MMPABUJIA OKA3AHUA YCJIVT 11O JOCTABKE DKCIIPECC-OTIIPABJIEHUI
JJI51 KOPITIOPATUBHBIX KJIMEHTOB

000 «<MBHU-I1aBenenxasa»

[IpaBuna oka3aHust yciyr 1O J[AOCTaBKE OJKCIpecc-OoTHpaBieHuil (manee — IlpaBuna) sBistoTCs
HEOTHEMIIEMOW YaCcThIO IOTOBOpa U peryiupytot oTHomeHus mexay OO0 «MbU-IlaBenenxasy (manee —
HcromHATENH) ¥ FOPUINYIECKAM JTUIIOM (fajiee- 3aKa3urK), BOSHUKAIOIIKE B MPOIIEcCe OKa3aHMs YCIYT 110
BhIllIEyKa3aHHOMY JloroBopy.

3akazuuk OepeT Ha ceOst 0053aTeNBCTBO CIEI0BAThH YCIOBHAM U TpeOoBaHuAM [Ipaswui.
TEPMUHBI U OIIPEJEJIEHUA

IIpaBuaa oka3aHusi ycJIyr mo A0CTaBKe IKcnpece oTnpasJenuii (nanee — [paBuia) — TpeboBaHws,
yCTaHOBJIEHHbIE VcnoiHuTeneM M oO0s3aTeibHble A 3akazdyuKa, ONpelelsIolne W PEeryIHpyIoLye
[IPaBOOTHOIIEHUS MeXy VcnomHuTenem u 3aka3uuKkoM, BOSHUKAIOIIUE B IPOIIECCE OKa3aHUs 3aKa3uuKy
YCIIYT MO JOCTaBKE OTIPABICHUMN, a TAK)KE MHBIX COMYTCTBYIOIIUX U TOMOIHUTENBHBIX YCIYT.

3aka3yuK - IOPUANIECKOE WIH (GU3HMIECKOE JIUI0, 0OpaTHUBIIeecs K VICTIONMHUTEIO U 3aKTIOUYHBIIICE C HUM
JIOrOBOp Ha OKa3aHUE BBIIICYKAa3aHHBIX YCIIYT.

JloroBop - coralieHHe JBYX CTOPOH O0 YCTaHOBJICHMM TPaXIAHCKUX I@paB W 00s3aHHOCTEH,
PEryIUpYIOINX NPaBOOTHOLICHUs] CTOPOH B PaMKax OKa3aHMS YCIYr IO JOocTaBKe oTmpasieHud. C
opunuueckumy JunamMu 1 MII poroBop 3akirodaercs MyTeM IIOAIMCAHUS CTOPOHAMH JIOKYMEHTa,
HCIIOJIHEHHOTO B JABYX O3K3eMIUIIpax Ha OyMaXXHOM HOcHUTese. 3akiodas IOroBOp Ha [JOCTaBKY
OTTIPABIIEHUS, TEM CaMbIM 3aKa34yWK 3asfBIsET W TapaHTUPYET, YTO O3HAKOMIIEH C TpeOOBaHHAMH
Hacrosmmx [lpaBui, cormaceH ¢ HUMH, a TakKe NPUHAMAeT Ha ce0s o0s3aTenbcTBa CIIEAO0BATh U
UCTIOJIHATH yCIIOBUS M TpeOoBaHMs HacToAmux [Ipasui.

3aka3 — mopydenue 3akazuuka, odopmuenHoe B Muadopmammonnoit cucreme (MC) Hcmomnurens c
yKa3aHHeM Bceil HeoOXoauMoil nH(pOpMaIK U1 OKa3aHUsl yCIyTd 100 Iy TeM 3all0JIHEHNS HaKJIaJHOH B
OyMa)KHOM BHJE. 3aKa3uMK TAKXKe BIIPABE HANPaBUTh 3asiBKY Ha JOCTABKY IO JIEKTPOHHOM IMOYTE B
cBoOomHO# (opme, Oe3 HakmagHOW. B 3TOM ciydae oHa OyaeT CUMTATHCS MPHUHITON TOJNBKO TOCIE
MOJITBEPKICHUS] B OTBETHOM TIHChME COTPYIHUKOM VICTIOTHUTEINSI O IPHHATHH B pabOTy IaHHOW 3asBKU.

Jkcnpecc-oTnpasJienne (naree OTnpasieHne) - TOKYMEHTBI, 00pa3Ibl MPOYKIUK WIA WHBIC TOBApHBIC
BIIOKCHUSI, YIAKOBAHHBIC B KOHBEPT WM WHOW KOHTEWHEp, MPHUHSATHIC I JIOCTABKUA W OPOPMIICHHBIC B
COOTBETCTBHH C TPeOOBaHHSIMH HOPMATHBHBIX aKTOB, YKa3aHHBIX B HacTosimux [IpaBunax. CTaHaapTHBIM
OTIPaBJICHUEM SIBJISCTCS OTIIPaBIeHUE BecoM a0 30 (TpHIATH) KT, ¢ rabapuTaMu, He MPEBbIIIAONIMA
330 (Tpucta TpHUAATh) CM B 00XBaTe WM 10 CYMME TPeX M3MEpPeHUH (IUMHA + BhIcOTa + mmpuHa <330
cMm). B cryuae, eciiu Bec W ra0apuThl OTIPaBIICHUS MPEBIMIAIOT CTAHAAPT, TO K CTOUMOCTH YCIYTH IO
JIOCTaBKe MPHUMEHSETCs MOBBIIAMNN KodhdunmeHt. PasMep moBpImaromero KodGQuirueHTa MOXHO
yTO4YHUTE 110 Tenedony 8 (499) 951-40-87 nmmubo myTeM HaIpaBJICHUS 3ampoca Ha DJIEKTPOHHYIO MOYTY:
hello@mbe.msk.ru.

AnpecHblii 0J1aHk (majsee Haknaanasi) — JOKYMEHT C M3JIO)KCHUEM YCIOBHH JOCTaBKH OTIIPABJICHUSA,
0 OpMIIIEMBIN TIPH AOCTaBKE KAXKIOTO OTIAEIHHOTO OTIpaBieHus. DOpMBl HAKIAIHBIX MPEICTABICHHI B
[Ipunoxenun 3 K HACTOSIIEMY JOTOBOPY.



MapupyTHbIi JIMCT — JIONOJHUTENBHBIA JOKyMEHT VCHOJHUTENS, COTJIACHO KOTOPOMY MOKET
OCYILECTBIIATHCS] BDYUEHHUE OTIIPABJICHMYS 101y 4aTENo.

Cpok 10CTaBKH - TIEpUOJ BPEMEHH WM BPEMEHHOW WHTEpBAN, B Te€UeHHE KOTOporo lcmomHutens
o0s3yeTcst OKa3aTh YCIyry IO JOCTaBKe oTmpaBiieHus. CpoK JJOCTaBKM OTIPABICHHH HAYMHAET
HUCYUCIIATHCS Ha CISAYIOMUN pabounii TeHs ¢ MOMEHTA (haKTHIECKOT0 TIpHeMa OTIIPABJICHHUNA OT 3aKa3unKa
(otnpaBuTens), MO0 ¢ MOMEHTA OKOHYAHHUS KOMIUICKTAIIMHU OTIIpaBiieHus mpu 00padotke TMI 3akazumnka
Ha ckiaze Mcnonnautens. Cpok 0CTaBKY OTIIPABIICHUS UCUUCIISICTCS B pa00YUX JHSIX, HE BKIIIOYACT B CeOsI
BBIXOJIHBIC M TIPA3HUYHBIC JTHU, €CJIM WHOE He mpeaycMoTpeHo JloroBopom. B ciyuae HeoOxoaumocTu
OCYILECTBJICHUS ACHCTBUI MO OKa3aHUIO JOMOJHUTENBHBIX YCIyr, B TOM YHUCIE, MO0 TaMO>XCHHOMY
O0(OPMIICHUIO MEXKIYHAPOIHBIX OTHPAaBICHUN, CPOK JAOCTABKM TaKUX OTIPABJICHUH YBEIMYMBACTCS Ha
CPOK, HEOOXOAMMBIN IUIsl OCYHIECTBICHHUS TaKWX JEUCTBUI. VICIIONHWTEN OCTaBIsEeT 3a COOOMW IMpaBo
M3MEHATh CPOKH JOCTaBKU OTHpaBiIeHNH B CTOPOHY YBEIHUYEHUs 0e3 JOTOIHUTEIFHOTO COTJIACOBAHUS C
3aKa3zqmKoM.

CpoKku TOCTaBKU MEXKIyHApOIHBIX AKCIPECC — OTMPABICHUH (IKCIOPT, IPy3) UCUUCISIOTCS C MOMEHTA
MPOXOXKJICHUSI TAMOXXEHHOTO JOCMOTpa U BBIMYCKa rpy3a ¢ Tepputropun Poccuiickoit denepanuu u 1o
MOMEHTa JIOCTaBKH JI0O TaMOXHU B CTpaHe Ha3HaueHWs. B ciyuyac HEOOXOAMMOCTH OCYIIECTBIICHUS
JNEHCTBUH 10 OKAa3aHWIO JOMOJHUTEIbHBIX YCIYr, B TOM YHCJIE, [0 TaMOXEHHOMY O(hOpPMIICHHUIO
MEXIYHAPOIHBIX OTHPABICHUH, CPOK JOCTaBKM TaKWX OTIPaBICHWH YBEIWYMBAETCS Ha CpPOK,
HEOOXOAMMBIN I OCYIIECTBICHHS TAKUX MEHCTBUM.

CpoKH J0CTaBKH MEXAYHApOJHBIX SKCIIpecC — OTIPABICHUM (MMIIOPT, IPy3) UCUUCISIOTCS C MOMEHTa
MIPOXOXkAEHUS TaMOKEHHOTO JOCMOTpa U BBIITyCKa I'py3a C TEPPUTOPUU CTPaHBl OTIPABICHUS H 0
MOMEHTa JIOCTaBKH A0 TaMOXXHHU B Poccuiickoii @enepanuu. B ciyuae He0OX0AMMOCTH OCYLIECTBICHUS
JNEWCTBUH IO OKa3aHWIO [OMOJIHUTEIbHBIX YCIyr, B TOM 4YHCJIE, MO TaMOXEHHOMY O(OpPMIICHHIO
MEXIYHapOIHBIX OTHpAaBJICHHH, CPOK [OCTaBKM TAaKUX OTIPABICHUH YBEIMYUBACTCS Ha CPOK,
HEOOXOUMBIH JIJIsl OCYIIECTBIIECHHS TAKUX TEHCTBHIA.

OmnacHsle rpy3sl - Ipy3bl, KOTOPbIE B CHIIy MPUCYIUX UM CBONCTB U OCOOCHHOCTEH NPU UX MEPEBO3KaX,
meperpy3kax M XpaHEHHH MOTYT CO3[aBaTh yIrpo3y AJI JKU3HH M 3I0POBbs JIIOACH, HaHECTU Bpe.
OKpY’Kalolllel cpele, MPUBECTH K TMOBPEKACHUIO WM YHUYTOXKCHUIO MaTEpPHANIbHBIX IICHHOCTEH.
Ilepedyenr BUAOB Tpy30B MOBBILIEHHOW OMacHOCTHU ycTaHaBnuBaeTcs llpaButenbctBoM Poccuiickoit
Oenepanyu, QeneparbHBIMA aBUAIMOHHBIMU TPAaBHJIAMH, a TaKKe€ MEXIYHAPOIHBIMHA J[OTOBOPAMH
Poccuiickoii  ®enepammu. OmacHble TPy3bl paclpeneisioTcs Ha KIacChl B COOTBETCTBHH  C
MexrocynapcrBeHHBIM cTangapToM ['OCT 19433 -88 «I'py3s1 omacHbie. Kimaccudukarus 1 MapKupOBKa.

3anpemeHH1>1e I'Py3bl - I'Py3bl, 3alIPCHICHHBIC K MNEPEBO3KE 3aKOHOAATCIILCTBOM CTpaH OTIIPABJICHHUA,
TpaH3UTa U HA3HAYCHU A

HerabdapuTHble/HeCTAHAAPTHBIE TPY3bl — TPY3bl, XapaKTEPUCTUKH KOTOPBIX YIIOBIETBOPSIOT XOTS OBI
OJTHOMY M3 HIDKETIEPEYHCICHHBIX yCIOBHHA:

e Opua u3 ctopoH 6oxee 150 cm

e Bec ognoro mecta 60nee 50 kr

e ['py3 Ha HECTaHIAPTHOM MaJuieTe, rabapuThl KOTOporo He paBHBI 80cM X 120cMm

e I'py3 Ha cTaHAapPTHOM €BpPO MajieTe ¢ rabapuTaMu, BHICTYIAIOUIMMU 32 Ta0apuTHI MajuieTa Oojee
5 cM XOTsI OBI C OJTHOW U3 CTOPOH

e  Xpynkui rpy3 BbICOTOH 70 1 M, pacroyioKeHHBINH Ha MajuieTe

e HeynakoBaHHBIN rpy3, TPEOYIOMUNA 0OPEIIETKY /TN JOYITAaKOBKY

e ['py3, uMeromuit HecTaHIAPTHYIO GopMy (IIap, MUpamMuaa u T.1.)



st pacyeTra CTOMMOCTH JIOCTaBKU TSDKEIIOBECHBIX MM KPYIMHOTA0APUTHBIX OTHPABICHUN HCIOJIB3YETCS
noBwIamImui koddduiuent. PazmMep nopbimaroniero kKo3GQUIMEHTa MOXHO YTOYHHUTE TI0 TeaeoHy 8
(499) 951-40-87 nubo myTeM HaIpaBJICHUS 3ampoca Ha AIEKTPOHHYO nouty: hello@mbe.msk.ru. Cpoku
JOCTABKH TaKHX OTIIPABICHUI MOTYT OBITh YBEIMUYCHBI.

Bo03MOXXHOCTE ¥ CTOMMOCTH JOCTaBKH HeFa6apPITHBIX, HECTAaHAAPTHBIX W TAXKCIOBECHBIX J3KCIIPECC-
OTIIPaBJICHUI HEOOXOIUMO MPEIBAPUTEIIBHO COryiacoBath ¢ McmonuuTenem 1o Tenedony 8 (499) 951-40-
87 b0 myTeM HaIpaBJICHUS 3apoca Ha JICKTPOHHYIO mouty: hello@mbe.msk.ru.

«I[OKYMQHTLI» u «He AOKYMEHTBD> — TECPMUHBI, IPUMEHACMBIC JJId YCIIYT 110 MeX(HYHapOHHOﬁ JOCTaBKC€.

K «,HOKYMCHTEIM)) OTHOCATCH: I€UaTHad WX PYKOIIMCHAaA IMPOAYKIMA Ha 6yMa)KHOM HOCHTCIIC, UMCIOIIIast
XapakTep I[CJIOBOI\/'I I/I/I/IJ'II/I JIMYHOM TNEPCIIMCKH, BBIITOJIHCHHAA Ha OTACIIbHBIX HE C6pOHHOpOBaHHI)IX MCKOY
co0oif nmuctax oOmmM BecoM J0 5 (TSATH) Kr. TO OJHOM HaKJIAAHOW (3a UCKIFOYCHHUEM JIMCTOBOK,
Pa3IMYHOTO POJa KaTaJlOTOB, KaJeHAapel, OYKIeTOB W Mpoueil medaTHOW MPOIYyKIMW), He TpeOyromas
CHEIMATM3UPOBAHHBIX PEKUMOB TAMOXKEHHOTO O(opMiIeHHS (JIUICH3UH), H HE SBISIONINECS 00BeKTaMU
HWHTEJUICKTYATbHOW  COOCTBEHHOCTH. JIOKYMEHTBI, TpEOYIOIIME CICIHATU3UPOBAHHBIX  PEKHUMOB
TaMOXXEHHOTO 0(GOPMIICHHUS H/WIH SIBIISTIONIHECS O0BEKTaAMU HHTEIUICKTYaTbHOW COOCTBEHHOCTH COTIIACHO
CnpaBounnka TH BDJI (mampumep, 9epTexH, CXeMbl U T.1.), 0QOPMIIIIOTCS € MPEAOCTaBICHHEM BCEX
HEOOXOIUMBIX JIJIsl TAMOXKECHHBIX IeNei pa3pelmTeNbHbIX JJOKYMEHTOB.

K «He moxymentam» B cootBercTBuM ¢ koaamu TH B3]l oTHOCATCS OTHpaBieHHS C BIOKEHUEM,
OTJIMYHBIM OT BBILIEYKA3aHHOTO, a TAKXE AKCIPECC-OTIPABICHUS, COACPKAIINE «IOKYMEHTBD» BECOM
CBBIIIIE 5 (MATH) KT TI0 OJHOM HaKJIATHOM.

HeBocTpeboBaHHOE oOTHpaBjieHMe - OTIPAaBJICHHE, KOTOPOE OKa3aJoCh HEBO3MOXKHBIM JIOCTABUTh
(Bpy4YuTh) MOJyYaTeNt0, & TaK)Ke OCYIIECTBHUTH BO3BpAT OTHPABHUTENIO, OO OTHpAaBICHUE M3 YHCIA
HEIOCTaBJICHHBIX TIOCIIE €ro BCKPBITHS U HE YCTaHOBIICHHS aJpECHBIX JaHHBIX aapecara H OTHPaBUTEIN.
Cpok xpaHeHUs] HEBOCTPEOOBAHHOTO OTHpaBIECHHUS HE Oojiee 6 MecsIeB, 0 HCTEYCHUIO KOTOPOTO OHO
Bo3Bpamaercs OTmpaBUTENI0 3a €ro cyer. Pa3pemeHHBId CpPOK XpaHEHHs HEBOCTPEOOBAHHBIX
MEXTyHAPOIHBIX OTIIPABIEHHUI 3aBUCUT OT CTPaHbl HA3HAUEHUS TPy3a.

HUudopmanuonnas cucrema (MC) — 6aza manubix McrnosnHurens, B KOTOPOH (HOPMHUPYIOTCS 3aKa3bl
(HakagHBIe) M OTpaXkaeTcst nHpopManus 000 Beex onepanusix VcromHurens, a MIMEHHO: TIpHeMe 3aKa30B,
JIOCTABKE OTIPABIIEHUH, CTaTycaxX JBHXEHUS OTIPABICHUI

JInuHbIi KaOUHET — AIIEKTPOHHBIN cepBuC McnionanTeNs, pacnonoxkeHHbIi 1o agpecy https://lk.dostavka-
mbe.ru/, mo3BosstonMi 3akazyuKy (HOPMUPOBATH HAKIAJHBIE, MONydYaTh HH(POPMAIHUIO O CTaTycax
JBIDKEHUS OTIIpaBIcHNH. JleficTBHS, cOBepIIeHHBIE B JINUHOM KaOMHETE, TOCTYT B KOTOPHIH OCYIIECTBICH
C UCIIOJIb30BaHUEM JIOTHHA U TIApOJIst 3aKazurKa, MPU3HAIOTCS IEHCTBUSMHE, COBEPIICHHBIMH 3aKa39HKOM
JMYHO W/WIIA €ro YIOJIHOMOYEHHBIM IPEJCTaBUTENIeM OT UMEHU W B MHTepecax 3akazumka. [Ipu sTom
3aKka3uuK HECEeT OTBETCTBEHHOCTDH 3a JIIOOBIC (B TOM YHCIIC HECAHKIIMOHMPOBAHHBIE) JICHCTBUS TPETHUX
JIML, IMEBIIMX MeCTO B JINUHOM KaOHHETe, TOCTYI K KOTOPOMY OCYILECTBIIEH C UCTIONIb30BAaHUEM JIOTHHA
U TapoJist 3aKa3urKa, a TAaKXKe 3a MOCIEACTBUS TakuX AeHcTBHA. McromHuTens ocTaBisieT 3a co00if mpaBo
0e3 mpeAynpeXIeHHs NPHOCTAaHOBUTH MCIOJb30BaHHE 3aka3unkoMm JlmgHoro kaOuHEeTa B cllydae
pacropxenus JloroBopa, a Takke B MHBIX CITydasix, BKIIFOUasi, HO HE OTPaHUYMBAsICh, TIPH BO3SHUKHOBEHUT
y HcnomHurtens mnomo3peHMi B HECAaHKIMOHMPOBAHHOM HCIOJB30BaHMM JIMuHOTO KaOmHeTa B
HETIPaBOMEPHBIX IIENISX.

OJeKTPOHHBIA AokyMenToodopor (I0) - Oc3omacHbli OOMEH HOPUAMYECKH 3HAYUMBIMH
OJICKTPOHHBIMHU JOKYMCHTAMU MCKIAY 3aka3unkom 1 McrmoaHuTEeIEM I10 3alllMIIICHHBbIM KaHaJlaM CBs3HU 663
MIPUMEHEHUs] OyMa)KHBIX HOCUTEIICH.



O0BbeMHBI BeC — BEC OTITPABJICHUS, PACCUUTHIBAEMBIN HCXOJIS M3 Pa3MEPOB €0 YIIAKOBKH MO CAEAYOIM
dhopmyam:

Jas1 kopoOku:

Jumnaa (A), cMm * [lMupuua (B), em * Beicora(H).cMm

4000

Jas tyOyca:

I[Inomane kpyra, cm2 * Beicora (H), cm

4000

IInomane kpyra = nR2 | rue R- paauyc kpyra (cm), w =3.14

Jas TpeyrojnbHoro tydyca:

Tlnomans tpeyroasuuka (cm2) * Beicora (H), cMm

4000

ILmomans Tpeyronpauka = CtopoHa (A), cM * Cropona (H), ecm *1,73

4

PacueTHblii Bec — HanOonblIee U3 3HAYCHUH (PU3NIECKOTO U 0OBEMHOTO Beca IKCIPECcC-OTIPaBICHHS,
Ha OCHOBaHHUHU KOTOPOT'O IIPOU3BOAUTCS PACcUeT CTOMMOCTH YCIIYTH 110 JOCTaBKE OTIIPABIICHUSI.
OxpyrJieHne Beca IIPOU3BOMUTCS B CTOPOHY YBENMUYECHUs. Bec oTnpaBieHus, COCTOSIIETo 13
HECKOJIBKHX MECT, OTIpEeisieTcss CyYMMUPOBAHHEM Beca KaKI0T0 MecTa.

2. OBIIME ITOJIOKEHUS

HpaBOOTHO]_HGHI/IH CTOpOH B paMKax OKa3aHud YCIyr II0 OOCTaBKE OTHpaBJ'ICHI/If/i PEryJIMpyroTCs
CJICAYOIIMMU HOPMAaTUBHBIMU aKTaMU:

e ['paxnanckuil kogekc Poccuiickoin denepaunn

o  ®epepanbublif 3aK0H 0T 17.07.1999 Neo 176-D3 «O mo4TOBOM CBSI3M»

e llpuka3 MunkomcBazu Poccuu ot 31.07.2014 Ne 87-D3 «O6 yrtBepxkaennu [IpaBun oxazanus
YCIIYT MOYTOBOM CBA3U»

e TaMO>XEHHBIM KOJIeKCOM TaMO0KEHHOTO COr03a

e @ecpaepanbubiM  3akoHOM oOT 30.06.2003 Ne 87-®3 «O TpaHCHOPTHO-3KCHEAUIIMOHHOMN
JIeSITEILHOCTH

e [IpaBuna oka3zaHus yCIyr MO JAOCTaBKE AKCIIPECC OTIPABICHUM (B pelaKIUH, ACUCTBYIOIICH Ha
MOMEHT puéMa OTHPaBJICHHS K JOCTaBKe, IN0O Hadana OKa3aHUs YCIIyT)

e JloroBop 0 NpeJOCTaBICHUU YCIYT



3. OIMCAHHUME YCJYI

3.1. B pamkax panHoil yciayru VcmomHuTENnb OCYIIECTBISET KypPbEPCKYIO TOCTaBKY 3JKCIIpecc-
OTIIpaBJIeHUI 3aKka3umKa B afpec TPETbUX UL, ABisouuxcs [lomydaTensimu, yka3aHHBIX B HAKJIaIHOM, 1O
MIPUHIIAITY «IBEPH - TBEPHY.
3.2. JloctaBka KpynmHOTa0APUTHBIX U TSHKEIOBECHBIX IKCIPECC-OTIpaBiIeHui mo Poccum:

e KpynHoraGapuTHBIM 3KCHpECC-OTHPABICHUEM CUUTAETCS HKCIPECC-OTHPAaBICHUE, B KOTOPOM

CyMMa TpeX M3MEpEHHA XOTs OBl OJHOTO MecTa MpeBhImaroT 280cM. ;
e TsKenoBeCHBIM SKCIPECC-OTIPABICHUEM CUUTAETCS IKCIIPECC-OTIIPABICHUE, B KOTOPOM BEC XOTS
OBl OZIHOTO MECTa paBeH WU MpeBbImaeT SOKT.

BO3MOXHOCTP M CTOMMOCTH JOCTaBKM HEraOapUTHBIX U TSDKENOBECHBIX JKCIPECC-OTIPABICHUN
HE00XOJUMO MPEABAPUTENHHO coriiacoBaTh ¢ McmomHauTenem o tenedony 8 (499) 951-40-87 nubdo myrem
HampaBJIeHHs 3a1poca Ha JIeKTpoHHY0 nouTy: hello@mbe.msk.ru.
3.3. Orpaamdenus Mo radaputTaM MEXIyHapOMHBIX oTmparieHuid (kpome EADC) m Ha UMIIOpT, W Ha
skcropt 120*50*50 cm, Bec omuoro mecra He Oosee 30 kr. IlepeBo3ka rpy30B, MPEBHINAIONINX JUMUT,
npousBoauTCA 1o 3ampocy. s EADC orpanndenust, kak u A JocTtaBok o Poccuiickoit deneparuu.
3.4. IIpu moAroTOBKE SKCIpECcCc-OTHPABICHUA K JoCTaBKe VICcroHnTe b BIIpaBe MPOBEPUTH PABUIHHOCTD
3asIBJICHHBIX 3aKa34YMKOM B HAKJIaJHOW TOKa3aTreiaeii OOBeMHOrOo M (DU3MUYECKOrOo Beca JKCIpecc-
OTIPaBJIE€HUS Ha CIEUUATBFHOM cepTU(UIMPOBAHHOM OO0OpyAoBaHWH. B ciydae BolsiBieHus (Qakra
pacxokIIeHus 3asBJICHHBIX 3aKa34MKOM JIAaHHBIX ()aKTUIEeCKUM (OTpee]ICHHBIM Ha CIEero00py/I0BaHHN ),
32 OCHOBY OIIPEIEIICHUs] CTOMMOCTH YCIYTH JOCTABKH OepeTcst HanOOombIni (pakTHIECKUi 0O beMHBIN UITH
(hm3myecKuii Bec SKCIIpecc-OTIPaBICHUs, yCTaHOBIEHHBIH lcmonmanTenem. B TakoM ciydae 3aka3dmk
00s3aH OIJIATUTH YCIyTy TIO JOCTaBKE IKCIIPECC-OTIIPABIEHUS, UCXOIS W3 CTOMMOCTH, PACCYMTAHHOM
Hcnomaurenem. B cimydae eciiu sKcIipecc-0TIpaBIeHNe COCTOUT M3 HECKOJIBKIX MECT, PacyeT M0 KaKI0My
13 MECT MMPOU3BOIUTCS OTENBHO, UCXO U3 OOJBIIEro MmoKa3arens 00beMHOT0 WK (PU3NIECKOTO Beca.
3.5. B nensix oOecrieueHHs BBITOMHEHUs McnonHuTeneM cBoWx 00s3arenscTB 1o JloroBopy 3aka3uuk
nepenaer VcnmomHutenio mnepcoHanpHbie naHHbIe [lomyuateneii, OtmpaButeneit, KoHTakTHBIX JHIl
3aka3uuKa, NP DTOM 3aBepsieT W TapaHTUPYeT, YTO MOJYyYWS M UMEET UX corjilacue Ha o0paboTKy
MEPCOHANBHBIX JaHHBIX ((paMuIus, UMs, OTYECTBO, a/Ipec, KOHTAKTHBIN Tele(OH, afpec 1. IIOYThI, HOMEP
Y IaTy BBIJAYX IOKYMEHTA, yIOCTOBEPSIIOIIETrO INIHOCTD, a TAK)KE TAaHHBIe 00 OpraHe, BhIAABIIEM TaHHBINA
JTOKYMEHT) KaK aBTOMAaTH3UPOBAaHHBIM, TaK 1 HEABTOMATU3HPOBAHHBIM CITOCOOOM.
3.6. VcnomHuTtens mo mMpockOe W 3a cUeT 3akazyhKa BIpaBe OKa3aTh €My JOTOJHHUTENbHBIE YCIyTH, a
MMEHHO: TIPHEM U JOCTaBKY IKCIPECC - OTIPABICHUH BeC M rabapUThl KOTOPHIX MPEBBIIIAIOT MPENEbI,
ycTaHoBieHHBIE JloroBOpoM; TIpe[OCTaBIEHHE UMEIOIIErocs B  pacrnopsokeHnn cmomanTens
YIaKOBOYHOTO MarepHana; cojieiicTBue B O(OPMIICHHMH CONPOBOAMTENBHBIX ITOKYMEHTOB; XpaHEHHE
JKCIIpecC - OTIMPABJICHUH; ACKIapUPOBAaHME OKCIpPecc - OTIPaBICHHH, CTPaxOBaHHE DJKCIpecc —
OTIIPABJICHUH, IOCTaBKa B BBIXOJIHBIC U TPa3THUYHBIC THH, TOCTaBKa B Hepabouee Bpems yrpoM 1o 09.00
u BeuepoMm mocie 18.00 m T.n. Omiara TakuxX YyCIOyr OCYLIECTBISeTcs 3aKka3dyMKoM Mo Tapudam
Ucnonmaurtens, NEHCTBYIOIMMM HAa MOMEHT OKa3aHHs TakuxX yciayr. CTOMMOCTh W BO3MOXKHOCTH
MIPEIOCTaBICHUS JAHHBIX YCIIYT HEOOXOIMMO COTTIACOBHIBATH NPEABAPUTENBHO C COTPYAHHUKOM KOMITAaHUA
o tenedory: 8 (499) 951-40-87. [Ipn HEOOXOMMMOCTH OKa3aHUE AOTMOIHUTEIBHBIX YCIYT 0OpPMIIIETCS
3asABKOH (B cBOOOIHOM hopMe Ha OTaHKe OpraHu3aIliy ) WiK J{OTMOTHATEIHFHBIM coTJamenneM K Jlorosopy,
B KoTopoM CTOpPOHBI OIIPENENAIOT MEPEUeHb YCIIYT, CPOKU MX BBITOJHEHHS H CTOUMOCTb.
3.7. [omomnurensHbie ycmyra «JloymakoBka OTHpaBICHUI» sBIsieTcsl 0O0sS3aTCIbHON, €CIH  BeC
OTIIpaBJIEHUS paBeH Wi npesbimaet 250 Kr.
3.8. JononnautenbHas yciayra «O0pemeTka» sSBisieTcs 0053aTeIbHOM, €ClIM BEC OTIPABJICHUS MPEBBICHT |
500 kr.
3.9. HcnonHuTens BOpaBe OTJIOXKUTH OKa3aHHE YCIYT WJIM OTKa3aThCs OT HMX HCIOJHEHHS [0
COOTBETCTBYIOIIEMY 33/IaHUIO (ITOPYIEHHUIO) 3aKa3yKa, eClIi 3aKa3urK He MPEJICTABUT HEOOXOINMBIE JIS
WCTIOJTHEHHS CBEACHUS W/WITHA JOKYMEHTAIIHUIO.
3.10. VcnionuuTens BlpaBe NPUBJIEKATh TPEThUX JIMIL JJIsl UCIIOJHEHUs yciaoBui Jlorosopa.



3.11. Ucnonnurenb BIpaBe OTKa3aTh B TpueMe Trpy3a (OTIpaBieHHA) TPHU HECOOTBETCTBUU €ro
COJIEP’KUMOT 0, 3asBJIEHHOTO B HaKJIaJHON U COMPOBOXKIAIOIINX JOKyMeHTaX. [ py3 (oTnpaBieHue) MoxXeT
OBITH TaKKe JTOCMOTPEHO U3 COOOpakeHWH OE30MacHOCTH WM 1O TPEOOBAHUIO YIOJIHOMOYEHHBIX
rocyJapcTBeHHbIX opranoB Poccuiickoit denepanum.

3.12. McnonHuTens BIpaBe U3MEHUTh TapU(bl U YCIOBHS KCIPECC — JOCTABKH.

4. TEXHOJIOT'USA OKA3AHUA YCJIYTD

4.1. OOOPMJIEHHUE 3AKA3A

4.1.1. /Ins pa3meneHus 3aka3a Ha BBI30B Kyphepa U IMOCIEAYIOUIYIO JOCTaBKY 3KCIIPECcC-OTIpPaBICHUN
3aka3uuk 00s3aH 0OpAaTUTHCS B TUCIETYEPCKYIO ciIyXO0y McnonHuTens ¢ nHpoOpMaluei: HAMMEHOBaHUE
3aka3unka, HOMEp I0rOBOPa, MyHKT HA3HAYEHU, YKa3aTh XapakTep OTIPaBICHHUs, KOJIMYECTBO MECT, BEC,
ra0apuThl OTIIPABJICHUS, CDOYHOCTH U, 110 TpeOoBaHuto VconHuTes, Ipe1ocTaBUTh HHYI0 HEOOXOAUMYTO
nHpopMmarmio. [Ipu sTom CTopoHamu oroBapuBaeTcst BpeMs pUOBITHS Kypbepa McronanTe s i mpuema
JKCIIpecC-OTIPABIEHHUS OT 3aKa3unKa.

4.1.2. 3akazuuk MokeT oopMuTh 3aka3 Ha cOOp OTIpPABICHWH Kak 3apaHee, TaK W B JICHb NpHeMa
OTTpaBlicHUs. 3aka3 Ha cOOp OTHpaBICHUN B TEKYIUH JEHb OQOPMIIIETCS 3aKa3dWKOM COTJIACHO
YCTAHOBJICHHBIM BPEMCHHBIM OI'paHUYCHUAM B 3aBHUCHUMOCTH OT HACCJICHHOTO IIYHKTa IpHUeMa
OTIPAaBJICHU:A, BECAa OTIPABJICHUA, I“COI‘pa(bI/II/I OOCTaBKU U BUJAa yCJIIyTH.

4.1.3. 3aka3 Ha BbI30B Kyphepa McmonHuTens [uid MmpueMa 3KCIpecc-OTHpaBieHUH OoT 3akazuuka B T.
MockBe 1 MOCKOBCKOH 00J1aCcTH OCyIecTBIsieTCs 1Mo Tenedony: 8 (499) 951-40-87.

[Ipasuna oopmiieHns 3aKka30B It TOCTaBKH 1Mo MOCKBe:

- 3aka3 opopmirszercs ¢ 09-00 mo 12-00 B cirydae, eciii SKCIIpecc-0TIPABICHUE HA/IO0 IPUHATH OT 3aKa3yuKa
Y JIOCTaBUTH MOJYUYaTEIO B ATOT K€ JCHB;

- 3aka3 opopmirtercs ¢ 09-00 mo 14-00 B ciydae, Koraa SKCIPECcc-OTIPaBIeHNIE HEOOXOIUMO TIPUHSTH OT
3aKka3zyMKa v JJOCTAaBUTH ITOJTydaTeI0 Ha CIEAYIONN pabounii 1eHb.

[paBuna odopmiteHust 3aka30B pH 3a00pe OTHpaBiIeHUs u3 MOCKOBCKOW 00JacTu:

- 3aka3 ogopmisiercs ¢ 09-00 no 12-00 B ciydvae, eciau SKCHPECC-OTIIPABICHUWE HAJI0 NPUHSITH OT
OTnpaBuTels B 3TOT K€ JCHB; €CIIM 3aKa3 Ha 3a00p oTmpasiieHus odopmiieH nocie 12.00 — Bbie3 ] Kypbepa
3a OTIIpaBJIEHUEM NIEPEHOCUTCS Ha CICAYIOIUi pabouuii JeHb.

[IpaBuna odopmienus 3aka3oB ¢ JocTaBkoi mo Poccun, ctpanam CHI™ 1 Bcemy mupy;

- BBI30B Kypbepa ¢ 09-00 mo 14-00 B cimyuae, Korza oTIIpaBiIeHUE HA0 PUHSATD

oT 3aKa34uKa B 3TOT K€ JICHb;

- BBI30B Kypbepa ¢ 09-00 mo 18-00 B cirydae, koraa oTIpaBiieHre HE0OX0IUMO IPUHATH OT 3aKa3dnKa Ha
CJIENYIOIIUH JeHb.

3abop oTnpasiieHu#t ocymecTBisieTcs o pabounm masM ¢ 09.00 go 18.00. MuHMMaTBHBIM HHTEPBAT Ha
3a00p OTIPaBJIEHUs IOJDKEH COCTaBISATh HE MeHee 3 vacoB. [IpubbiTHe Kyphepa HcromHuTens B paMkax
OTIPEJIENICHHOT0 HHTEpBajla BPEMEHH BO3MOXKHO TOJBKO IO TIPEABAPUTEIBLHOMY COTJIACOBAHHIO C
Hcnonuurenem.

MesxayHapoJHble OTHPABICHUS NIEpEeAIOTCA Ha COPTUPOBOYHBIN CKIIa U JAIbHEHIITYIO TPAHCIIOPTUPOBKY
1o 15.00. CoOTBETCTBEHHO IS TOTO, YTOOBI MEXYHAPOIHOE OTIIPABIICHIE OBIJIO OTIIPABIICHO B JIEHH €T0
npuemMa oT 3akKa3zuuka, VICToNHUTENb NOJKEH MONYy4YUTh OTmnpaBieHue oT 3akazuuka no 12.00. Ecnu
oTmpasieHue noydeHo mocie 12.00 oHo OyAeT neperaHo Ha JOCTaBKY Ha CIICAYIOMUN pabodwii JeHb.
4.1.4. HaxnamHas 3aroaHsIeTcsl B COOTBETCTBUHU CO CICAYIOMIUMH TTPaBUIAMH:

* HakmanHasi 3amojHsercs 3aKka3dyukoM pa30OpYMBO MEYATHBIMU OYKBaMH, €CIM 3aKa3uuK 3amlojIHseT
OyMakHYIO HAKJIQIHYIO OT PYKH.

* JIna ormpaBku mo Poccum m B crpampl CHI' HakmamHas 3amonHsieTcsl Ha PYcCKOM si3bike. Jlis
OTHpaBJ’IeHI/II\/'I, AApCCOBAHHBIX  MOJYyYaTeIIM B OAJIbHCC 3apy6e>1<be, HaKjdaJgHas  3aIllOJIHACTCA
UCKJIFOUYUTEJILHO HA AHT JIMMCKOM S3BIKE.



* JlanHble 10 3aKa3uuKy W MOJYYATENIO JOJDKHBI COJIEPXKATh TOJIHYIO U IOCTOBEPHYIO HH(popMaImio 00
oTIpaBuTele W Moiydvarene (agpeca, TenedOHBI, KOHTakTHble numa). [lis sKcmpecc-oTnpaBieHHH,
a/IpeCOBAHHBIX MOJIYYaTeNsIM B JAIbHEM 3apyOexbe 00s3aTeNIbHO YKa3aHHe IOYTOBOTO HHEKCA.

* OncaHue OTIPaBIeHuUs (TOrO, YTO HAXOAUTCS BO BIOKCHUU/XapaKTEp Ipy3a) 3amoyHseTcs 3aKka3ynKoM
¢ 00s3aTeNIbHOH OTMETKOM THIA BJIOXKEHHUS SKCIPECC-OTIPAaBICHHS (IOKYMEHThI/HE NOKyMeHTHI). IIpu
3TOM 3aKa3uyHK 00s13aH yKa3aTh IIOJIHOE U JOCTOBEPHOE OMMCAHUE BIOXKEHHS SKCIIPECC-OTIPABICHU (Iaxe
€ClIi 3TO JOKYMEHTHI). 3aka3uumK 005f3aH yKa3zaTh KOJHMYECTBO MECT OJKCIPECC-OTHPABICHHS, BEC U
rabapuThl KaXJoro mecra (B CaHTHMETpax), CTOMMOCTh I'py3a JIJs TaMOXKHHU (C yKa3aHHEM BaJIIOTHI B
COOTBETCTBYIOILIEH Ipade), yka3aTh paMUIINI0, IMsI K OTYECTBO M IOCTABUTH CBOIO MOJIITHCh.

Jna MexIyHapOIHBIX 3KCIPECC-OTIPABICHUH, COAEPKAIUX «HE TOKYMEHTBD (C TOBAPHBIM BIOXKEHHUEM )
MPWIOKEHHE K HaKJIaJHOW WHBOWCAa W yKa3aHHE CTOMMOCTH Uil TaMOXKHH oO0si3aTenbHO. JlaHHBIE B
WHBOMCE U HAaKJIaIHOW TOJKHBI COBIAAATh.

* B HaknagHoii 3aka3uuK BEIOMPAET PEKUM JTOCTABKU: «CPOYHO» WIIH «CTaHAAPTY.

B cimyuae BeiOOpa pexxuMa «CpoYHO» HEOOXOAUMO CBA3ATHCS ¢ 3aKa3unKoM 1o Tenedony: 8 (499) 951-40-
87 1 yTOYHHTh KaKHe CPOYHBIC BAPHAHTHI IOCTABKH €CTh B TOM HJIM HHOM HaIlPaBJICHUHU.

4.1.5. Eciu y 3akazumka IMEIOTCS B HAJIMYWHY HAKJIaIHbIe VICTIOTHUTEINS, TO OHH TOJDKHBI OBITH 3aII0THEHBI
K Ipue3ny Kypbepa. B ciaydae oTcyTcTBHs y 3akazuMka HakJIaJHBIX WIM HEOOXOIUMBIX YIAKOBOUHBIX
MaTepHuajioB (KOHBEPTOB MITH MAKETOB), TO 3aKa3UWK MOXKET CAENIaTh 3aKa3 Ha MPEA0CTABICHIE PACXOTHBIX
MaTEepUANIOB JIJIsl TIOCIIEAYIONIUX OTIpaBieHul 1o Tenedony: 8 (499) 951-40-87.

4.1.6. Ecnu a5 OCyIIECTBJIEHUS TpHEMa OTMPABICHUS OT OTHPABUTEN WJIM JTOCTABKHU IOJIy4aTeIto
HE00X0IMMa IOBEPEHHOCTh, 3aKa3uuK 0053aH cooOmMTh 00 3ToM VCIOIHUTENIO PY pa3MeILeHn 3aKka3a
Ha cOOp OTIpaBJIeHUH 1 3a0JaroBpeMEHHO 00ECIEUUTh OTIIPABUTENS TAKOH JOBEPEHHOCTHIO.

[lo BompocaM [OymakOBKM 3KCHpecc-OTIIPaBICHUH cuinamu VMcnonHuTens, manb0  1OCTaBKU
KpyNHOraOapUTHBIX WIX HECTAaHAAPTHBIX SKCIPECC-OTIPABICHUH, 3aKa34uKy HE00X0AUMO 00PATUTHCS 110
tenedony: 8 (499) 951-40-87 mubo HampaBUTH 3ampoc Ha dIEKTPOHHYIO ouTy hello@mbe.msk.ru

4.1.7. 3aka3 Ha MPUEM CBEPXCPOUHBIX IKCIIPEcC-OTIpaBiIcHU B T. Mockse, nmpuHuMaercst 10 12.00 1o
tenedony: 8 (499) 951-40-87. B 3akaze 00s3aT€IbHO yKA3bIBACTCS IMOJHBIA aipec OTIPABUTEII,
KOHTaKTHBIN Tene(oH, OTBETCTBEHHOE JIMIIO U BEC AKCIpecc-OTIpaBieHus. JlocTaBka TakuxX JKCIpecc-
OTIIpaBJeHUI ocymiecTBisiercs: McmomHureneM B cpok HE MeHee 3 (TpeX) 4acoB ¢ MOMEHTA MOJIyYeHHUs
KypbepoM OTIIPABIICHHUS OT 3aKa3uuKa.

4.1.8. 3aka3 Ha mpreM 3KCIpPECcC-OTIPaBICHUIA B MHBIX Toponax Poccuiickoii @enepanuu (He B . MockBe)
u CHI', npunumaercs no tenedony: 8 (499) 951-40-87 B cpok He MeHee ueM 3a | (oanH) pabounii JeHb 10
IUIAHUPYEeMOro JHS npuema. B 3akase o00s3aTenbHO YKa3bIBaeTCsl IOJHBIM agpec OTHpPaBUTEINS,
KOHTaKTHBIH Tesne(OH, OTBETCTBEHHOE JIMIO U BEC IKCIIPECC-OTIPABICHUS.

Ecnn ans ocyliecTBiieHUs IpueMa 3KCIIPECC-OTIPABICHU OT OTIPABUTENSI HEOOXOIUMa TOBEPEHHOCTD,
3aka3z4mk 00s13aH 3a0JaroBpeMeHHO 00ECTIeYUTh OTIPABUTEIS TAKOH TOBEPEHHOCTHIO.

4.1.9. 3aka3uuk 00s3aH HE3aMEAJTUTEBHO N3BenIaTh McrmomHuTens o Jr00bIX H3MEHEHHUSIX B 3aKase.
4.1.10. Kypwep MHcrmomnurtens He YyIOJIHOMOUYEH BECTH IIEPETOBOPHI M JIOCTUraTh KaKUX-THOO
JOrOBOpeHHOcTel ¢ 3akazunkoM wnu llomydaTtenem, aenarh 3asBICHUS MM 3aBEPSITb JOKYMEHTHI OT
nmenu Mcnomaurens.

4.1.11. 3aka3 Ha NpHEM 3KCIPECC-OTIPABICHUN C OMAcCHBIM BIIOKEHHEM NPHUHUMAETCA NPHU YCIOBUHU
[IPEIBAPUTEIBHOIO COIJIACOBAHMS TAKOM AocTaBkM C¢ McmonmHurenem, a Takke KOPPEKTHOI'O ONMHCAHMS
XapakTepa BJOXEHHsS OTIIPAaBICHUS U BBIOOpA COOTBETCTBYIOILETO BHAA IPy3a «OMACHBIM TIPY3».
HckmroyeHneM 13 CIIUCKa «ONACHBIN TPY3» SIBISIFOTCS BIOKUMBIE, B COCTABE KOTOPBIX UMEIOTCS JINTHEBbIE
Oatapen u ankorojbHasg Mpoaykuus. IlomHBIA mepedeHb OMACHBIX T'PY30B BBl MOXKETE 3allPOCUTH MO
tenedony: 8 (499) 951-40-87 n1ubo HampaBUTH 3aMpoc Ha 3JEKTPOHHYO TouTty hello@mbe.msk.ru
4.1.12. 3aka3umk (OTHpaBHUTENb) HECET OTBETCTBEHHOCTH 32 MOJIHOTY M JIOCTOBEPHOCTh MH(pOpMaImu 00
OTIIpaBUTENIE, MOJIydaTesie, CTOMMOCTH U BUJE T'Py3a, COJIEPKAHUM BIIOKEHUS SKCIPECC-OTIPABICHUS U
BUJE YCIIyTH, YKa3aHHOH Ha HaKJIaJHOH.



4.1.13. B cmyuae mpueMa OTHpaBICHHS Ha aJpece Yy TpeThed CTOPOHBI MOATOTOBKY HaKJIaJIHOM
ocyuecTBiseT McrnomHurens Ha OCHOBaHWY J1aHHBIX, MIEPEJaHHBIX 3aKa3qiKOM NPH 0(OPMIICHUH 3aKa3a.
3aKka3uuK NpU 3TOM HECET OTBETCTBEHHOCTHb 3a IMOJIHOTY M JIOCTOBEPHOCTh MH(OpMamuu B 3akase o0
OTIIpaBUTENIE, OIyYaTesie, CTOMMOCTH M COJCPKAHUH BIOXKEHHUS OTIPABJICHHS, BUJIE YCIYTH
4.1.14. 3aka34nk 00s3aH MPENOCTABUTH VICIOIHUTENIO OpUTHHAT JTH00 3aBEPEHHYIO KOTIHIO IOBEPEHHOCTH
Ha JINL, YIOJIHOMOYEHHBIX UM B paMKax J[oroBopa o mpeaoCcTaBIeHUH YCIyT OCYIIECTBISATh CIEeIyOLIHe
JEUCTBUS:

e 10 nepepade McrnonHUTEM0 OTIPABICHUH B LEJSAX UX MOCIEAYIOMIEH TOCTaBKH MOIyYaTeIsIM:

e 110 npueMke oT VcroiaHuTe s OTHpaBICHNH, TOCTABIAEMBIX B apec 3aKa3zuuKa.
JloBepeHHOCTH ToJbKHA OBITH pegocTaBieHa 3akazuukoM VcronHurento He no3anee 1 (ogHoro) pabodero
IHS OT 1aThl BCTyIUIeHHUs JloroBopa o IpeiocTaBlIeHUH YCIIyT B CHITY, HO B JJIOOOM Cilydae He MO3AHee JHS
pa3MelIeHus IePBOH 3asiBKH Ha JOCTaBKY.

4.2. TPEBOBAHUS K OTIIPABJIEHUIO

4.2.1 TPEBOBAHUSI K YITAKOBKE

4.2.1.1. VcionHuTens NMpUHUMAET SKCIPECC-OTIPaBIeHUs OT 3aKa3uuKa (OTIPaBUTEN) B YIaKOBAaHHOM
BHJIE 110 KOJIMYECTBY MECT, 3asiBIICHHOMY 3aKa3unKoM B HakiagHow Mcmomaurens. [Ipu npueme skcrpecc
- oTnpaBieHHH COTpyIHHK VcrmomHuTens B mnpucyTcTBUM 3aka3umka (OTHpaBHTENs) 00s3aH
MIPOMapKUPOBaTh KaXJO0E€ MECTO JKCIIpecc- OTMPaBICHHS B COOTBETCTBHE C HOMEpPOM 3akKaza u
KOJIMTYECTBOM MECT.

4.2.1.2. 3aka3unk (OTIpaBUTENh) HECET OTBETCTBEHHOCTh 3a VYIIAKOBKY JKCIIPECC-OTIPABICHUS B
COOTBETCTBHH C XapaKTePOM BIIOKEHHUsS. YTIAKOBKA JIOJDKHA 00ECIIeunBaTh IEJIOCTHOCTh U COXPAHHOCTh
BJIOXKEHHS DKCIIPECC - OTMPABIICHNUS TP €r'0 TPAHCIIOPTUPOBKE, XPaHEHUH U IOCTAaBKE. Y TAKOBKA JIOJDKHA
HCKITI0YaTh HECAHKIIMOHUPOBAHHBIHM JJOCTYI K BIOYKEHUIO.

4.2.1.3. Dxcnpecc-oTIIpaBIeHUs TOJDKHBI OBITH 3amevyaraHbl 3aka3duKkoM (OTmpaBuTeneM). VcmonHuTeb
MIPUHUMAET SKCIPECC-OTIPaBiIeHUs 0T 3aKa3uuKa (OTIPaBUTENs) B 3alle4aTAHHOM BUJAE U HE IPOU3BOIUT
MPOBEPKY KadecTBa, KOJHYECTBA M pabOTOCMOCOOHOCTH BIOXKeHWs. Ecim BloXeHHWe »KcIpecc-
OTIIPABIICHUS TOPOTOCTOsAIIEE, TO MecTa (KOpOOKH) JOJDKHBI OBITh MEPETIHYTHl (PUPMEHHBIM CKOTYEM
3akazunka (OTIpPaBHUTENSA).

4.2.1.4.1lo 3ampocy 3akazumka (ormpaButens) VICIOTHUTEsF MOXET MPENOCTaBUTh OCCIUIATHYIO
(bMpMEeHHYIO YIIaKOBKY:

o «DupMEHHBI KOHBEPT», TNPETHA3HAYCHHBIM IJI1 YIAKOBKH OTMPABICHUN ¢ OyMaKHBIMHU
HOCUTCIIIMA (OKyMEHTaMH, NEJOBBIMH OyMaramMd M T.I.) BecoM 10 1 (OgHOTO) KI. H
MaKCHMallbHBIMU Tabaputamu 270MM x 350Mm;

o «DupMEHHBIM MaKeT», TPEAHA3HAYCHHBIH IS YIIAKOBKH OTIPAaBICHHH ¢ OyMaKHBIMU
HOCHUTEISIMH M MENKOTabapuUTHBIMH Tpy3aMH BeCOM A0 5 (MATH) Kr. ¥ MaKCHMaIbHBIMH
rabapuramu 370Mmx410MM.

4.2.1.5 Ilo HOrOBOPEHHOCTH M 3a OTAENBHYIO OIUIaTy VCromHuUTeNh MOMKET MPEAOCTaBUTh 3aKazuuKy
(oTmpaBUTENIO) UHBIE YIIAKOBOYHBIC MaTepUaibl, a TAKXKE OKa3aTh 3aKa3uyuKy (OTHPABUTENIO) YCIYTY IO
YIaKOBKE/AOYTIAKOBKE TAKUX IKCIIPECC - OTMPABICHUH.

4.2.2. TPEBOBAHUSA K O®OPMJIEHHUIO

4.2.2.1 3aka3uuk (OTIpaBHUTENb) 00sA3aH COOCTBEHHOPYYHO M B IIOJIHOM COOTBETCTBHH C TIOPSIIKOM,
MPeyCMOTPEHHBIM HacTosimiuMHe [IpaBuiiamu, 3aMOTHUTH COOTBETCTBYIONIME Pa3/ielibl HAKIIAJTHBIX H, IPH
HEOOXOJUMOCTH, MPHUJIOKUTH COTPOBOIUTENbHBIE NOKyMeHTHl. Kyprep VcmonHuTens He mmeer mpasa
3aIIOJIHATE 3TU pa3Aa€yibl COIPOBOAUTEIBHBIX TOKYMCECHTOB.



4.2.2.2 3aka3uvk (OTHpPaBUTENb) HECET OTBETCTBEHHOCTH 3a MOJHOTY U JOCTOBEPHOCTh MH(popMannu 06
OTIIpaBUTENE, IMOJIydaTesle, CTOMMOCTH M BHJE Ipy3a, COAEP)KAHUHU BIIOKEHUS 3KCIPECC-OTIPaBIICHUS,
BUZE YCIYTH U CIOCO0E OMJIaThl, yKa3aHHOW Ha HAKJIaJHOM.

4.2.2.3 Ilpu oTcyTcTBUM OJIAHKOB HAKIAAHBIX Y 3aKa3uuKa, UX MPEIOCTaBISIET COTPYIHUK McnoaHuTens.
Taxxe 3aka3zyrik IMeeT BO3MOKHOCTH paclieyaraTh HakIaaHyo 3 Jluanoro kabunera https://lk.dostavka-
mbe.ru/

4.2.2.4 B cnyuae mpweMa OTIpaBJICHHS Ha aJpece y TpeTheil CTOPOHBI IMOATOTOBKY HAKIIAIHOM
ocyiiecTBiseT McrnomHuTens Ha OCHOBaHUH JIaHHBIX, IIEPEJaHHBIX 3aKa3uUKOM MpU 0(hOPMIICHHH 3aKa3a.
3aKka3uuK IpU 3TOM HECET OTBETCTBEHHOCTHh 3a IMOJIHOTY W JIOCTOBEPHOCTh MH(OpMamu B 3akasze 00
OTIIpaBUTEIE, MOTyyaTese, CTOMMOCTH U COAEPKaHUU BIOXKEHHSI OTIPABJICHUS, BU/IE YCIYTH.

4.2.2.5 Kaxnas HakIagHasi IMeeT COOCTBEHHBIH OpUTHHANBHBINH HOMep. OIHA KOTIMS BBIIASTCS 3aKa3uuKy
(otmpasurento), onHa [lomyyarento u Tpu konuu octarorest y Mcnomaurens.

4.2.2.6 VcnomHuTens HE OCYIIECTBISIET IPUEM U TOCTABKY IKCIIPECC-OTIPABICHUH apecoBaHHbIX Ha A/
(AGOHEHTCKHUH SIUK), «I0 BOCTPEOOBAHU», B BOMHCKHE YaCTH, HCIPABUTEIIbHBIC YUPESKACHHS, a TAKKE
JOCTaBKy B aJApec IOPUAWYECKOTO JHIAa KOHKPETHO IIOMMEHOBAaHHBIM (HM3MYECKMM JIHLIAM WIN
[IPEACTaBUTENSIM IOPUANIECKOTO JIMIA, 32 HCKIIOUEHHEM JOCTaBKH «JIMYHO B pyKn». B mocnennem ciyuae,
€CIIM 3KCIIPECC-OTNpPAaBICHUE ObUI0O OmMMOOYHO NpPUHATO VcnojHuTeneM K JOCTaBKE, IOCTaBKa
OCYIIECTBIIAETCS ITyTEM BPYUEHHS SKCIIPECC-OTIPABICHHUS JII0O0OMY MPEACTABUTEINIO I0PHINIECKOTO JINIIA,
IIPU 3TOM yCJyra 10 J0CTaBKe OyeT CUMTAThCsl OKa3aHHOH HaJIe)KaluM 00pa3oM.

4.2.2.7. B cnyuae ecnu 3aka3yuKy HEOOX0IMMO OKa3aTh YCIIYTy JOCTaBKH CII0KHOTO, CIICIIU(UIHOTO TPy3a
¢ coOmoIeHeM 0COOBIX YCIOBHii, TO B 3TOM ciiyyae 3aka3uuk u Mcmonnurens oQopMisitoT 3asBKy Ha
OKa3aHUE YCIYT JKCIPECC ITOCTAaBKM B NMHCHbMEHHOM BHJE, B KOTOPOil OyIyT NMpONHMCaHBl BCE AaHHbBIC
OTIIPAaBUTENIS, MOJIyyaTeNs, XapakTep Ipy3a, Bec, radapuThl, YCIOBHS U CTOUMOCTb IEPEBO3KH, OCOOBII
MOPSIIOK OIUIATHI M BCE Ba)KHBIE AJIS 3aKa3zuuka ¥ VICTIOMHUTENs yCIOBHSI.

4.2.3. TPEBOBAHMUS K BJIO)KEHUIO

4.2.3.1. VcrionHuTeNs HE MPUHUMAET K TOCTABKE OTIIPABIIEHUS, COepKAIllie B KaueCTBE BIOKEHUS TPY3Hl,
3alpelIeHHbIe K MePeBO3KE 3aKOHOJATEIbCTBOM CTPaH OTIPAaBIICHHS, TPAaH3UTA W HA3HAUCHUS, a TAKXKE
3amnpeuieHHbIe TPY3bl.

4.2.3.2 3aka3uyuKy 3ampelieHO MpPEAOCTaBIATh K MEPEChUIKE M JOCTaBKE SKCIpPEcc-OTIpaBlICHHS,
coJieprKalliye B Ka4eCTBE BIOKEHHUS CIIEAYIOIINE JOKYMEHTHI, TOBaphl U MPEIMETHI:

1) BayTpennwue sxcnpecc-ornpapneHus (o Poccun):

- OpyXHE€ OTHECTpEJIbHOE, CUI'HAJbHOE, ITHEBMATUUECKOE, I'a30BO€, OOENpHIIachl, XOJOJHOE (BKIIOYas
METAaTeJIbHOE), JJICKTPOIIOKOBBIE YCTPOMCTBA M HCKPOBBIE Pa3psSIHUKHM, a TAKXE OCHOBHBIE YaCTH
OTHECTPENBEHOTO OPYKHS;

- HAPKOTHYECKHE CPE/ICTBA, ICUXOTPOIHbIE, CHIIBHOICHCTBYIOIINE, PaJHOaKTHBHbIC, B3PBIBUATHIC, CAKHE,
JIETKOBOCIIIAMEHSIOIIUECS U IPYTHE ONacHbIE BEIECTBA;

- AOBUTBIE KUBOTHBIE U PACTCHUS;

- JeHeXHble 3HaKu Poccuiickoit dexepauny 1 MHOCTpaHHAs BaIOTa (MM

UX SKBUBAJICHTHI);

- CKOPOTMOPTSILHUECS IPOLYKTHI TUTAHUs, HAIIUTKY;

- IpeAMETHl, KOTOpblE II0 CBOEMY XapakTepy WM YIAKOBKE MOTYT IPEICTaBIATh OMACHOCTH AJIS
paboTHUKOB VcnoHMTENS, TaYKaTh WIKA IOPTUTh APYTUE 3KCIIPECC - OTHPABICHUS U UCIOJIb3YEMOE pU
00paboTKe, MepeBO3KE U JOCTaBKE 000PYI0BAHHUE;

- IIBETHBIC METAJUIBI, H3JICNTUS U3 HUX;

- IparoleHHbIE U TIOJTyIparoleHHble KaMHH U U3/ICNNs U3 HUX;

- Ipax;

- Xy/JOKECTBEHHbIE IIEHHOCTH, KAapTHHBI, MKOHBI, aHTHKBapHaT (TONBKO MpPHU HAIUYUH SKCIEPTHOTO
3aKIII04eHHs 00 OTHECEHUH (HEOTHECEHUH ) IPOU3BEICHUI HCKYCCTBA K KyJIBTYPHBIM LIEHHOCTSIM, a TaKkKe



IpU HaIMYUHM 3aKI0YeHHs (pa3pelInTeIbHOro JOKYMEHTa) Ha BBIBO3 MPOW3BEICHMHA HCKYCCTBa,
MIPU3HAHHBIX KyJbTYPHBIMH HEHHOCTSIMH )

2) MexyHapOoTHbIE KCIIPECC-OTIPABICHHUS

Ha mMexnyHaponHble OTIPABICHHUS PACIPOCTPAHSIOTCS BCE 3allPEThl, NMPEAYCMOTPEHHBIE BHYTPECHHHM
3akoHoaarenbcTBoM PD, Axtamu Becemuproro moutoBoro cotosa, [IpaBunamu okazaHusi yCIayT OYTOBOM
cBsa3u U IlepeyHeM INpeaMETOB, 3aNpElIEHHBIX U YCJIOBHO JOIYIIEHHBIX K BBO3y B HMHOCTPAaHHBIC
rocyapcTBa, myoiarKyemble B PyKoBOACTBE MO MpUEMY MEXIyHapOAHBIX MMOYTOBIX OTIPaBICHUN

- aKIM3HBIE MAPKU U TOBAPHI, 00JIaraeMbIe aKIU30M;

- AaHTUKBapHaT, KOJUIEKIIMOHHBIE TPY3bI;

- OAJJIOHBI CO CKATHIM M CKIIKEHBIM T'a30M, JI00BIE a3p030JIH;

- OaTapeiiku, akKKyMYJISITOPHI;

- BCE BUJIBI JKUIKOCTEH;

- repOOBBIC TICUATH;

- TOCYIapCTBCHHBIC HATPAIIBI;

- IBUTATEIN BHYTPEHHETO CrOPaH¥s;

- )KUBOTHBIC U PACTCHHS;

- MH()EKIIMOHHBIC U SJI0BUTHIC BEIIECTBA;

- KHUTH, BblylIeHHbIe 10 1950 rona

- JIGKAPCTBEHHBIE CPEACTBA U UX KOMIIOHEHTHI;

- HAMAarHW4YeHHbIE MaTEPHAIIbl U IPEAMETHI UX COAEPIKaIINE;

- HaTypaJIbHbIE MEXA U U3JENUS U3 HUX;

- TACTIOPTA WM WHEIE TOKYMEHTBI, TIOITBEP K IAIOIITNE TINIHOCTE, TPYIOBBIE KHIDKKH, BOCHHBIC OUIIETHI (110
COTJIACOBAHHUIO);

- HAJIMYHBIC ICHBTY ¥ UX SKBUBAJICHTHI (KPSIUTHBIE KapThl, 0AHKOBCKUE KapThI (B TOM YHUCJIC IUIATSKHBIC),
HEToTalleHHbIC YeKHU, cOeperaTe/ibHble KHIDKKH, aBUa U XK/J] OMJICTBI C OTKPBITOM JTaTOMN), a TAKKE aKIHH
NPEANPUATUN, aKIU3HBIE MAPKHU U T.I1.;

- omacHble MaTepuanbl (JITKOBOCIUIAMCHSIONIMECS W TOPIOYHE MaTepUalibl, Ta30BbIe OallJIOHBI,
PaCTBOPUTENH U T.11.);

- HAPKOTUYECKHUE CPENICTBA, [ICUXOTPOIHbIE, CUIbHOIECUCTBYIOLINE, PAAUOAKTHBHBIE, B3PhIBUATHIC, €IKUE
U JpYTHUE ONACHBIEC BELLECTBA;

- OpyXXHe OTHeCTpeNlbHOe, CHTHAJbHOE, THEBMATHIECKOe, Ta30BOe, OOEMpHUIAchl, XOJOAHOE (BKIIOUYas
METaTeIbHOE), DJICKTPOIIOKOBBIC YCTPOWCTBA W HWCKPOBBIC PAa3pSIIHUKH, a TAKKE OCHOBHBIC YacTH
OTHECTPEIILHOTO OPYXKUS;

- OTIIPABJICHHUS, TIEPEBO3KA KOTOPKIX 3aIpelleHa 3aKOHOM, YCTaBOM WJIU MPaBUJIAMH CTPaHBI OTIPABIICHUS,
Ha3HAYCHUS WU TPAH3UTA,

- OTHpAaBJICHUS, TPEOYIOIIHE CIICIUATBHBIX Pa3pEICHU IS SKCIIOPTa;

- IeYaTHBIE MaTepUabl, HOCUTEIN HH(POPMAITUH, COJIEpKaIlKe TOCYJapCTBEHHYIO TaifHY;

- mopHOTpadus;

- IPOJTYKTHI IUTAHUS U MUIIEBEIE T00aBKH;

- IPOU3BEJICHUS UCKYCCTBA;

- PaIMOAaKTUBHBIC MaTEPUAITEI M IPEMETHI UX COJIEPIKAIITHE;

- pTyTHBIE OapOMETPHI U TEPMOMETPHI;

- cUrapeThl U TA0AYHBIC U3JICIIUS;

- CITMYKH U 32)KUTAJKH (B TOM YHUCIIE 3aMPABOYHBIC OATIOHYHKH);

- CyXOH JIE U J)KUJIKUH a30T;

- TOBaphl IBOMHOTO HA3HAUCHUS,

- TOBapPbI PACTUTENBHOTO M JKUBOTHOTO MPOUCXOXKICHUS, OMOJIOTHIECKUE MaTEPHAIIBI;

- XUMHAYECKHE BEIECTBA U KOMIIOHEHTHI;



- YeJIOBEYECKHE OCTAHKHU M TPax;
- DJJICKTPOHUKA, KOMIIBIOTCPHAA TEXHHKA, paJUOACTAIM U UX KOMIIOHCHTHI (BO3MO)KHOCTI) OTIIPpaBKU
YTOYHSETCS TI0 3aIpocy).

YTOYHUTH BO3MOXKHOCTh OTIIPABKH TOTO VT WHOTO Ipy3a MOXHO 1o Tenedony: 8 (499) 951-40-87 mmbo
HaIpaBHB 3aMpoc Ha dJIEKTPOoHHYI0 ouTy hello@mbe.msk.ru

4.24. TPEBOBAHMUS K COTPOBOAUTEJBHBIM JOKYMEHTAM

4.2.4.1.B ciyuae, ecnu BIOXCHHEM OTIPABICHUS SIBISIETCS Tpy3/ TOBap, 3aka3zunKy HE0O0XOIUMO
OpWIOKUTh K HakmagHoi JOKyMEHT Ha TOBapHOE BJIOXKCHHE, COACPKAIIUN WHPOPMAILHIO O
HalMEHOBaHUM TOBAaPHOT'O BJOXKEHHS, €ro KOJMYECTBE, XapaKTepe M CBOMCTBaX (HampuMmep: TOBapHas
HaknaaHas, cuer-(axkTypa, creuu(uKanus, YIaKOBOYHBIH JUCT U T.I.). B cilyuae OTCYTCTBHS Takoro
JOKyMeHTa 3aka3zuuky HeoOxomumo opopmuth Onuch BioxkeHus. PopMy OMUCH MOXHO 3alpPOCUTH I10
tenedony: 8 (499) 951-40-87 mubo HamIpaBUTH 3aIIpoC Ha AJICKTPOHHYIO ouTy hello@mbe.msk.ru
4.2.4.2 ]JInsg MeXAyHAPOJHBIX OTIIPABIICHHA, COJAEPKAIMIUX «HE JOKYMEHTHD (C TOBAPHBIM BIIOYKEHHEM),
3aka3umK 00s513aH JOTOTHUTENEHO 0hopMuTh MHBOIIC. DOpMy MHBOICA MOKHO 3aIIPOCUTH 110 TeIePOHY:
8 (499) 951-40-87 mubo HampaBHUTh 3aMpPOC Ha AEKTPOHHYIO mouTy hello@mbe.msk.ru

[Ipunoxxenne k HakimanHoi MHBolca M yka3aHHWe CTOMMOCTH JUIs TaMOXHM 00si3aTenbHO. JlaHHBIE B
UHBOMCE U HAKJIaJHOU JOJDKHLI COBIANATD.

4.2.4.3 Jlnsg MexIyHapOAHBIX OTIIPABICHUH, COlEpKALIUX BIOKEHHE B BHJIE HOCUTEIeH HHPOPMaIH, B
tom uymcie CD/DVD, USB (¢rnemxka) m apyrux Hocurened wuHpopmammu, 3aka3zuuk o00s3aH
JONOJIHUTENBHO oopMuTh 'apanTuitHoe nuceMo. DOpMy rapaHTUHHOTO MUCbMa MOXKHO 3aIIPOCHUTH I10
tenedony: 8 (499) 951-40-87 mmbo HampaBUTH 3ampoC Ha ANMEKTPOHHYIO mouty hello@mbe.msk.ru
4.2.4.4 J]Ins ornpaBiieHU C TOBapHBIM BJIOKEHHMEM, MpEHa3HAYEHHBIX K JocTaBke B KalWHMHrpana u
Kanmuauarpanckyo o0macTe ¢ MOCIEAYIONIMM BO3BPAaTOM TOBAapHBIX BiOKeHWH u3 KanmuHuwHrpama u
Kanmuuunrpanackoit o0nactv, 3aka3uuk 0053aH NPEJOCTaBUTh JOMOJHHUTEIbHBIE COMPOBOIUTEIBHBIC
JOKyMeHThI. CIIMCOK JIOTIOJIHUTEIILHBIX JOKYMEHTOB MOKHO 3ampocuTh 1o Tenedony: 8 (499) 951-40-87
1100 HaINlPaBHUTh 3aMpoC Ha 3JEKTpoHHYI0 nouTy hello@mbe.msk.ru

4.2.4.5 ]Jlnd oTIpaBieHU ¢ TOBapHBIM BIIOKEHHEM, NPEIHA3HAYEHHBIX K AocTaBke u3 Kpbima, 3akazumk
o0s3a0 oopmuth «Jleknmapauuio Oe30mMacHOCTH» IO CHEeUMaTbHOH (opMe W TPWIOKHUTH €€ K
otnpasienuto. Popmy «Jeknapanun 6€30MacHOCTH» MOXKHO 3alpOCUTh o Tenedony: 8 (499) 951-40-87
00 HAINPaBUTH 3aIlPOC Ha ANEKTpoHHYT0 mouTy hello@mbe.msk.ru

4.3. IPMEM SKCHPECC-OTIIPABJIEHUI

4.3.1 HcnomHuTens OCyIIECTBISAET MPHEM OTHPABICHUH Ha aapece, yKa3aHHOM 3aKa3uuKoM
4.3.2 Ilpuem oTnpaBieHuid ocymecTBisseTcs mo padounm ausm ¢ 9:00 mo 18:00, ecnu 3aka3zunkoM He
3aKa3aHa JOIOJHUTENIbHAS YCIIyTa IpueMa WK JJOCTaBKU B Hepabouee BpeMs. Bo3MOXHOCTh U CTOUMOCTh
IpreMa WM JOCTaBKU B Hepabodee BpeMs HEOOXOAUMO TIPEIBAPUTENBHO coryiacoBarh ¢ Mcnonaurenem
mo tenedony 8 (499) 951-40-87 nmbo myTem HampaBIIeHHS 3ampoca Ha DSJIEKTPOHHYIO IOYTY:
hello@mbe.msk.ru.
4.3.3. IIpuem oTnpapneHuii B odpuce McoaTHUTENS OCYIIECTBIIAETCS 0 aIpecy MeCTOHAX 0K ICHUS odrca
Ucnonnurens, ykazanHoMy Ha caiite www.dostavka-mbe.ru
4.3.4 B ciyuae npuema OTIIPaBJICHHS HA aJpece, 3asBICHHOM 3aKa3uUKOM:
e 3aka3unKy (OTHPaBUTEIO) HEOOXOAUMO TIOATOTOBUTH OTIPABICHUS HEMOCPEICTBEHHO K TIPUE3TY
Kypbepa Mcrmomautens. OTmnpaBieHUs TOJDKHBI OBITh 3aliedaTaHbl 3aKa3dyuKoM (OTIIPABUTEIIEM).
Ha xkaxmoe ormpapieHue J0/bkHA ObITh odopmiena Haknmamuas. K kakiaoMy OTHpaBiICHHUIO
JOJIZKHBI GBITL IIPUIIOKCHBI HeO6XOIII/IMI)Ie COIIPOBOJUTCIIbHBIC JOKYMCHTEI.



e Bpewms oxunanus coTpynHuKa lcrnomHuTeNns TOTOBHOCTH OTHIPaBJICHHUS HE MOXKET MPEBBIIIATH
6omnee 10 MuHYT.

e Kypsep Hcnomnurens He YHNOJHOMOYEH BECTH IEPErOBOPBHI W JOCTHraTh Kakux -JIMOO
JIOTOBOPEHHOCTEN ¢ 3aKa3unKoM (OTIIPABUTEIEM), ENIATh 3asIBIICHUS UIIH 3aBEPSITHh JOKYMEHTHI OT
nmenu Hcnonnurens. [lpaBooTHomenus 3aka3zuuka u McroaHUTENs CTPOATCS Ha TeIe)OHHOM,
(aKCUMUIBHOM WIJIM 3JICKTPOHHOM OOIIEHWH, IyTeM oOMeHa O(QHIUATBHBIMH JOKYMEHTaMH C
OTBETCTBEHHBIMHU COTpYAHUKaMU VcrioaHUTES.

4.3.5 HcnomHurtens NpUHUMAET OTMpPaBIeHHUS OT 3aKa3uuka (OTIPaBHUTEINs1) B YIAKOBAHHOM BHUJAE IO
KOJIMYECTBY MeECT, 3asBileHHOMY 3aka3uukoM B HaxmagHoit HWcnomnurtens. Ilpu stom coTpyaHHMK
Ucnonnurenss B mpuCyTCTBHM 3aka3uuKa 00s3aH NPOMAapKHUPOBATh KaKIOE MECTO OTHpaBJICHHS B
COOTBETCTBHE C HOMEPOM 3aKa3a U KOJIUIECTBOM MECT.

4.3.6 Ilpu npueme otnpapieHuil VcnonHuTenb He MPOU3BOAUT INPOBEPKY HAUMEHOBAHUS, KAueCTBa,
KOJIMYEeCTBA U PabOTOCTIOCOOHOCTH BIIOKEHHUS.

4.3.7 Ecnom mpu mpueMe OTHpaBieHHsS OT 3aka3zuyumka (OTHpaBuTens) y coTpyaHuka Hcmomaurens
BO3HUKHET TIPEANONIOKEHNE O HAJMYMU B HEM 3alpelleHHbIX K MEepechlIKe MpPeaIMEeTOB HIH O
HECOOTBETCTBUH OIMCAHUS BIIOKEHHUS OTIPaBIICHHsT PAKTUIECKOMY BIIOYKEHHUIO, OH BIpaBe MOTPeOOBaTH
OoT 3aka3uMKa MPOU3BECTH JIOCMOTpP BJIOXKEHUS B MPUCYTCTBUHU 3aka3zuuka (ormpasutens). [Ipu stom
BCKPBITHE OTIPABIEHUS MPOU3BOAUTCA 3aKa3uMKOM B NPUCYTCTBUM coTpyaHuka Hcmomuutens. Ilpu
HEOOXOIUMOCTH, COTPYIHHK VcnoiaHuTenss MoxeT moTpedoBaTh OT 3aka3uuka NperocTaBICHUE
JOTOJIHATENBHBIX JOKYMEHTOB, CBUIIETEIbCTBYIOIIUX O XapaKTepe U CBOMCTBAX BIIOJKEHHS OTIPaBIICHHS:
cepTU(UKATBI, TULIEH3UH, TApAaHTUIHBIE IMChMA U JP.

4.3.8 Ilpu mpueme oTmpaBiaeHU cOTpyaHHUK McmomHuTens o0s3aH 3aloJIHATh JaHHBIC B HakimaaHoi,
yKa3aB JaTy, BpeMs Ipuema oTnpasieHus, a takke @O u moamuch COTpyAHUKA, OCYIIECTBHUBLIEIO
TIPHEM.

4.3.9 Ilpu npueme oTnpaBlieHHH 3aka3zuWk (OTMPAaBHUTENb) OO0s3aH IOCTABUTH CBOIO IOJIKCH B
Haxnagnoit UcnonanTens (Ha KaXIOM dK3EMIUISIPE), TOATBEPKAAs TEM CaMbIM KOPPEKTHOCTD U TIOJHOTY
nHpopmanuu H a HaknagHoi.

4.3.10 Ilocrme mpuema OTIpaBieHMs, COTpYyAHUK McmomHurens ocraBmseT 3aka3uuky (OTIPaBHTEINIO)
oauH sk3eMiusip Haknagnoit Ucnonuurens.

4.4. I3BMEPEHUE OTIPABJIEHUI

4.4.1 Ilpu noaroTroBke OTHpaBieHHA K JocTaBke lcrmomHuTens BIpaBe IPOU3BECTH IPOBEPKY
COOTBETCTBHS Beca, YKa3aHHOTO 3aka3yukoM (oTmpaButeneM) B HaxiagHo#, (akTHdeckuM 3HAYEHUSIM
Beca (puznueckoro U 00bEMHOTO, MpH 3TOM McmomHuTens uMeeT MpaBo MO pe3ysibTaraM KOHTPOJBHOH
MIPOBEPKHU BHECTH B HakyiagHyI0 COOTBETCTBYIOIINE U3MEHEHHS Beca.

4.4.2 Ecnou HcnonHutens, Mo pe3yiabTaTaM KOHTPOJIBHOM MPOBEPKH, MOJYUUT JaHHBIE, OTJIIMYHBIE OT
JAaHHBIX, YKa3aHHBIX 3aKa34MKOM, AJs eied Tapu(uKauy UCIONb3yeTCsl PacueTHBIN BeC, MOy YeHHbIH
Ucnonaurenem.

4.5. TOCTABKA OTIIPABJIEHUM

4.5.1 VcmomHUTENH OCYIIECTBISIET JOCTABKY TI0 aJIpecy, YKa3aHHOMY 3aKa3dMKOM B HAKJIaTHOM.

4.5.2 OrnpaBiaeHus IOCTaBJAIOTCA 1o pabouum maaM ¢ 9-00 mo 18-00 gacos, ecom 3aka3ywkoM HE
3aKa3aHa JIOTOJTHUTENbHAS YCIyTra MpreMa Uik JOCTaBKH B Hepabouee BpeMsl.

453 Ilpu BpyuyeHuu OSKcopecc-oTnpaBiieHus llodaydarenro TociAeIHUN  00s3aH  3aMOJHUTH
cooTBeTcTByIONMEe Tpadsl HakinamHou. OTka3 [lomywarenst oT 3amonHeHWs HakimaaHoOW McmomHuTens
MPUPABHUBAETCS K OTKa3y ajpecaTa OT MOJIyYeHHUs], TPEAHAZHAUCHHOT'O MY IKCIIPECC - OTIPABICHHUS.
4.54 B ciy4ae HEOCYIIECTBICHHOHN JOCTaBKM He O BuHE VcnomHuTens (HEKOPPEKTHBIN/ HETOHBIH
anpec Ilomydarens, HEeBO3MOXHOCTh cBs3aThes ¢ [lomyuarenem u ip.):

4.5.4.1 Viconaurens yBeAOMIIIET 3aKa3uynka O HEBO3MOXHOCTH JOCTAaBKH IMyTeM WH(OPMHPOBAHUS TI0
3JICKTPOHHOM TI0UTE WK TeIe(OHHOM CBS3M.



4.5.4.2 3akazuuk 00s13aH NPEIOCTaBUTh VICIONMHUTENI0 HEOOXO0AMMY0 HH(GOPMAIIHIO, CIIOCOOCTBYIOIIY O
JIOCTaBKE OTIPABJIEHUS B CPOK, ITPETYyCMOTPEHHBII YCIOBUAMHU JOTOBOpA WK He no3Hee 30 KajeH1apHbIX
OHEeH ¢ MOMeHTa yBegomieHus o mpoOieme. Ilpm Dxcrmopre MeXAyHAPOIHBIX OTIHPAaBICHHHA CPOK
MPEIOCTaBIeHUS HHPOPMAIIMU COCTABISIET 5 pabounx JHEH.

4.5.4.3 B pesynbrare B3auMoaeicTBUs 3aKazurka ¢ McrnoiHuTeaeM He10CTaBIEHHOE OTIIPABICHUE MOXKET
OBITH:

e  BBIJJaHO HAa NOBTOPHYIO IOCTaBKY 110 H3HAYAJILHO YKa3aHHOMY ajipecy. BTopas momsITka JocTaBKH
OTIIpaBJeHUsl ocylecTBisiercs cmonmnurenem O6e3 B3UMaHus ¢ 3aka3uvka (OTIPaBUTEIIA)
JOIOJHUTEN HOM 1atel. Kaxkmas mocienyromas OIUIauMBaeTcs OTHAEIbHO COIVIACHO TapHudam
Hcnomaurens.

® JIOCTAaBIEHO MO JpPYyroMy aapecy, B paMKax IpPeJOCTaBICHUS JONOJHUTEIbHONW yCIyTH
«Ilepeanpecanusi» B COOTBETCTBUHM C Tapudamu McnoiaHuTens.

e  BO3BpAaIEHO 3aKa34MKYy, IPH ’TOM CTOMMOCTh BO3BpaTa ONpenesnseTcs Io Tapudy «3a JOCTaBKY»
B COOTBETCTBUH ¢ Tapupamu Mcnomnuresns

®  YHHMYTOXXEHO B COOTBETCTBUH ¢ Tapupamu McnomauTens

4.5.5 OpuruHansl HaKJIaJHAS APXUBUPYIOTCS U XpaHATcs VcnonHuTeneM B TeueHue 6 (LIeCcTH) MecseB
OT JaThl IOCTaBKH.

4.5.6. IIpu BpyueHHN OTHPABICHUA MOIYyJaTeNIo MOCIeIHAN 00s13aH 3allOTHUTh COOTBETCTBYIOIIHE TTOJIS
HaKIQAHOM WJIM MapLIPyTHOTO JHCTa, JUO0 COOCTBEHHOPYYHO pacmucaTbcsi Ha HPUHALIEKALIEM
VcnonHuTteno 371eKTpPOHHOM YCTPOWCTBE € TAUCKPUHOM (3JIEKTPOHHAS HOANUCH). McnoaHurens o0s3aH
o0ecrieuuTh MPUBS3KY JEKTPOHHON noamucu llodydarens K 3J1eKTPOHHON HaKIIAJHOM M ee XpaHEHHE B
COOTBETCTBYIOIIEH 6a3e naHHBIX. OTKa3 Moyydarens OT 3allOJIHEHUs BBIIIEYKa3aHHBIX JOKYMEHTOB WIH
MIPOCTAaBJIEHUS 3JIEKTPOHHOW TMOJNUCH TPHUPABHUBAETCS K OTKa3y ajapecara oOT TOJIy4eHHUs
[IpeIHa3HAYE€HHOr0 EMY OTIPaBJIEHHUS.

4.57. @akr BpyueHus dkcmpecc-otnpasieHus [lomyuaremro  (mpencraButento  [lomywarens)
MOATBEP)KAACTCA MOJNUCHIO IOCIEIHETO B HAKIaAHOM WM MapHIpyTHOM Jucte McnomHurens.
BrleykazanHblil pakT MOXKET TakKe MOATBEPKAATHCS CKPUHILOTOM LU(PPOBOTO N300paXeHHUs! TOANUCH
[Tonyyatens, TO €CTh 3JIEKTPOHHBIM JOKYMEHTOM € DJIEKTPOHHOU nmoAnuckio Ilomyuarens, BEIIOIHEHHON
UM CcOOCTBEHHOPYYHO Ha NpHHAMIexKameM VcnmomHuTeno ycTpoicTBe ¢ TaucKpuHOM. CTOpPOHBI
COTJIAIIAIOTCS, YTO MOJMYYCHHAs TaKUM criocoOoM DieKTpoHHas noAmnuck [lomydarens B COOTBETCTBHU C
n. 2 cr. 160 'K P® sBisercs aHamorom coOCTBeHHOpyuHOW momnucu [losydaterns, yka3aHHOTO B
nopy4eHun 3akazurka. CTOPOHBI IPU3HAIOT M HE OCMIAPUBAIOT, YTO CKPUHIIOT HU(PPOBOTO N300paKEeHUS
nognucu [lomydarens npupaBHUBAaeTCSI M HUMEET CUIYy MUCHMEHHOTO OpWUTHHATa W MOXET OBITH
HCIOJb30BaH B TOM YHUCIIE B KAUECTBE HAJJIEKAIIEr0 JOKa3aTelbCTBA IPU PACCMOTPEHHUH CIIOPOB B CYJIE.
4.5.8. CTOpOHBI COraIIaloTCs U He OCIIapUBaIOT, YTO MHOITOOOOPOTHAsS Tapa B BUE MAJIET U MOAIOHOB, a
TaK)Xe€ HMHBbIE CPEACTBA MAKETHPOBAHMS, BBHICBOOOXKIAIOIIMECS B IPOLIECCE PACKOHCONMAALMHU Tpy3a H
KomrutekTanuu otrupasienuii, spistorcs HEBO3BPATHBIMU. HMcnomHuTenb He BO3BpamIaeT 3aKka3quKy
BBIIICYKa3aHHYIO Tapy ¥ HE KOMIICHCUPYET MOCIEAHEMY €€ CTOUMOCTb.

4.6. ITHOOPMAILIUSA O JOCTABKE

4.6.1 3aka3uWKy TMpPeJOCTaBISIETCS BO3MOXKHOCTH OTCIEAUTh (PaKTHYECKHH CTaTyC JOCTaBKH
OTIIPaBJICHU 110 YHUKATbHOMY HICHTU(PHUKALMOHHOMY HOMEpY, KOTOpbIi npucBanBaeTcs McmonHurenem
Ka)XJJ0My OoTnpasieHuto (Homep Hakmangnoii Mcnonnurens).
4.6.2 3aka3yMK MOXET TIOJyYUTh HMH(POPMAIMIO O CTaTyce JOCTaBKH OTIPABJICHHS OIHUM H3
CJIEAYIOIUX CIIOCOOO0B!

e uepes cepBuc «OTCIeANTH OTIIPaBKY» Ha caiite www.dostavka-mbe.ru ;

o uepe3 JIK 3akaszuuka http://c14v3.iship.ru/



4.6.3 3aka3urK MOXKET MOJIYYHUTh YBEJIOMIICHHE O JIOCTABKE IO 3arpocy MOCIe TOCTaBKH OTIPABICHHUS B
COOTBETCTBHH ¢ Tapudamu VcromHuTes.

4.7. COXPAHHOCTbDb U TIPABO 1OCMOTPA

4.7.1 CoOmroeHHEM YCIOBHS COXPAHHOCTH OTMPABICHUS CUUTACTCS €ro JOCTaBKa U BPyUYCHHE MO
MOJIIKCH MOJTYYATENI0 PU OTCYTCTBUM BHELTHETO TOBPEXKICHHS HITH HAPYIIICHUS [IEJIOCTHOCTH YIAKOBKHU.
4.7.2 B caydae, eciii pu BPYYCHHH OTIPABICHHs OYIyT BBISABJICHBI TOBPEKICHHS WM HApPYIICHHS
[ENIOCTHOCTA €r0 YMaKOBKH, TIOJydaTenb O0s3aH TPH HEMOCPEICTBEHHOM YydacTud VcromHuTens
COCTaBHUTh COOTBETCTBYIOLIHNI AKT npueMa-nepenadu. Gopmy AkTta npreMa-rnepeaads MOKHO 3alPOCUTh
o tenieony: 8 (499) 951-40-87 nmub0 HapaBUTh 3aIPOC Ha ANEKTPoHHYO o4ty hello@mbe.msk.ru
[TonyueHHble gaHHbIE (B TOM 4YHCIC HMICHTH()UKAIMOHHBIC TPH3HAKU BJIOXKCHHS) OTPaXKAIOTCS B
BhIlIeyka3aHHOM AkTte. CocTaBiieHHE AKTa MOJTydYaTeleM/OTIPAaBUTEIEM B OJHOCTOPOHHEM MOPSIKE
HEIOIyCTUMO U HE BIIEUET 3a COOOU IOPUANIECKHUX MTOCTIECACTBHH.

4.7.3 Ecnu B mporiecce 00paOOTKH OTHPABICHUS WU €ro JOCTaBKH y VICTIONHUTENS BO3HHUKHYT
COMHEHHUSl OTHOCHTENBHO JIOCTOBEPHOCTH YKAa3aHHOW 3aKka3unkoM HWHQOPMAIMH O BIOXCHUH
oTmpasieHus, VcnojgHUTeNs BIpaBe B JIOOOE BpEeMs BCKPBITh M JIOCMOTPETh TaKOE OTIPABICHUE HA
MpeMET COOTBETCTBUS WJIM HECOOTBETCTBUS YKa3aHHON 3aka3uukoM WHpOpManmuu (pakTHaecKkoMmy
BJIO)KEHHUIO OTIpaBiieHHs. BCKpPBITHE W TOCMOTpP OTHpaBIICHHST OCYIIECTBISIETCs O3 MpeNBapUTEILHOTO
yBeJOMJICHUS 3aKazuuKa.

4774 B ciyvae BbIABICHUS (aKTa HECOOTBETCTBUSI HMH(MOPMAMU O BIOKEHHH (HAKTHUECKOMY
BJIOJKEHUI0, VICIOIHUTEIb HAlIPaBIIsIeT B apec 3aka3zuuka 3amnpoc (MOCPeACTBOM 3JIEKTPOHHOM TOYTHI) O
JATbHEHIINX NEHCTBUSAX B OTHOIICHUH JAHHOTO OTIpaBlicHHs (MPOTODKEHIE JOCTABKH, MEpeaapecarius,
BO3Bpar, 0(OpPMIICHUE U TIOCIEAYIOIIAs TOCTABKA OTHPABJICHHS KaK «OMACHOT'0», YHUYTOKEHUE U T.11.).
4.7.5 Ecnu B mporecce 00pabOTKU OTNpaBicHUs VCMOMHUTENL OOHAPYKUT CICIBl BCKPBITUS HIH
MOBPEXJICHUS YIIAKOBKU OTIpaBieHus, To Vcnonnurenp uHGOpMupyer 3aka3uuka O JAHHOM (Qakre,
MOCPEJICTBOM 3JIEKTPOHHOM MOYTHI HAIIPABISIET B aJipec 3aka3unka 3ampoc O JalbHEHIINX JEHCTBHUIX B
OTHOLICHUM JaHHOTO OTIIpaBJICHUs (MPOAOIDKEHNE AOCTAaBKH, Iepeanpecalns, Bo3Bpar, oGopMieHue 1
MOCJIEAYIONIas TOCTAaBKa OTIPABIICHHS KaK

«OTIaCHOT0», YHUYTOXKEHHUE U T.]I.).

4.7.6 Ecnu mo ucreyenun 3 (Tpex) pabo4Mx JHEW OT JAThl TOJyYCHHsS COOTBETCTBYIOLIETO 3ampoca
WcnonHutenb HE MOJIYYUT OT 3aKa3yWKa paCIOPsDKCHHUE OTHOCHTENBHO JNAbHEHIINX JCHCTBHH B
OTHOILCHUY MOBPEKICHHOTO OTIPABJICHHUS, JAHHOE OTIIPABJICHHE ITOUISKUT BO3BpATy B ajpec 3aKa3zunka
3a cUeT 3aKa3vmKa.

4.8. CTPAXOBAHUE

4.8.1 CtpaxoBaHue BIOXKEHUS DKCIPECC-OTIPABICHUN OCYIIECTBIsCTCS VcmomHuTeIeM 1o 3asiBKaM
3aka3umka. 3aka3aTh CTpaxOBaHHE BJIOKEHHS SKCIPECC-OTIPABICHH MOXHO ITyTeM HaIlpaBJIEHUS 3aripoca
Ha JJIeKTPOHHYH mouty hello@mbe.msk.ru nubo Hamrexkammm o00pa3oM OQGOPMHUTH U 3aMOJHUTH
COOTBETCTBYIOIIUM pa3Aes B HAKJIaJHOM.

4.8.2. CtpaxoBanue ocyuiectBisiercst VcronHureneM 3a c4eT U B nonb3y 3akazunka B AO CK «ITAPWN»
(OI'PH 1027739089905) B cootBeTcTBHM C ycnoBusiMu goroopa (I'enepanbHoro mnosmca) u Ilpasumn
CTpaxOBaHUSI.

4.8.3. Omutara 3a crpaxoBaHue coctaBisieT oT 1 10 3% OT OIIEHOYHOM CTOMMOCTH BIIOKeHU (Tpy3a). [lox
OIICHOYHOW CTOWMOCTBIO BIIO)KCHHS ITOHMMAeTCsl OOBSBICHHAs CTOMMOCTH BIIOJKEHHUS OJKCIpecc-
OTIIPABJICHUS, IPU 3TOM OOBSIBJICHHAS CTOUMOCTh BJIOYKEHHSI HE JIOJDKHA MPEBBINIATH €0 ICHCTBUTEIBHY IO
CTOUMOCTb.

[Ipu mnepenade mMonJeXaIIero CTPaXOBaHUIO OSKCIpPecC-OTNpaBieHus VICOMHUTENI0 A8 JOCTaBKU
3aka3umk 00si3aH nepeaarb VICOMHUTEN0 JTOKYMEHTHI, TOITBEPKAAIOIIUE JICHCTBUTEIBHYIO CTOUMOCTh
BIJIO>KEHUS IKCIIPECC-OTIPABICHUSL.



4.8.4. B cinyuyae yTpaThl WM MOBPEXACHHUS BIIOKEHUS HE3aCTPAXOBAHHOTO JKCIIPECC - OTHPaBICHHUS
Ucnomaurtens Bo3MeraeT 3aka3uuky yObITKH B pa3Mepe 2 (IByX) TapudoB 3a TOCTaBKY TaHHOT'O 3KCIPECC
- OTHpaBJIeHHs, HO He Oosee cyMMBl, SkBUBaeHTHOH 3 000 (Tpu ThICSIUM) pyOnei. B ciyuae yTparsl uinu
MOBPEKICHUS YAaCTH BIOXKEHUS SKCIIPECC - OTHpaBiIeHUs, VICoMHUTENb BO3BpalaeT 3aka3uuKy CyMMy B
pasmepe Tapuda 3a NepecbUIKy TaHHOTO SKCIPECC - OTIPaBICHHUS.

4.8.5. B cimydae yTpaThl WIM TOBPESKICHHUS BIOXEHHUS (YacTH BIIOXKEHHS) IKCIPECC - OTIPABICHUS,
3aCTPaxOBaHHOTO B COOTBETCTBUM ¢ MoAmyHKTamMu 4.8.1-4.8.3 TlpaBui, yObITKH 3aKka3unka BO3MEIIAIOTCS
3a CYeT CTPaxOBOTO BO3MELIEHHA, BBHIJIATY KOTOPOTO OCYIIECTBISET CTPAaxoBas KOMIIAHHS, MMEIOIIas
noroBop ¢ MiconHnTeNeM U yKa3aHHAs B HACTOSIIEM pasjede.

4.9 HPEJBSBJIEHUE U PACCMOTPEHHUE ITPETEH3UI

4.9.1 Ilpu HEUCTIOJHEHUU WMJIM HEHAJUJISKAIIEM HCIIOTHEHUHN 0053aTeIbCTB MO MPEAOCTABICHUIO YCIyT
[0 JIOCTaBKE OTIpAaBIeHHMI 3aKa3yWK BIIpaBe NpeabsButh Vcnomnurenro [lpereHsuio, B ToMm yucie c
TpeboBaHHEM O Bo3MeIIeHNH Bpeaa. Jlo npexpasnenus McmonanTemo ucka, BeITeKaronero u3 Jlorosopa
0 NPEJOCTABIEHUH YCIYT 0 focTaBke, npenbsisiaeHue Mcnomnurento Iperensun OBA3ATEJIBHO.
4.9.2 TlpereH3us NpeabsIBISICTCS B MHCBMEHHON hopme.

4.9.3 Ilperensus noxHa ObITH OhOpPMIICHA HAJISKAITMM 00pa30M, a UMCHHO:

e Odopmiena Ha Oy1aHke opraHm3anuy (3aKazduka);

e 3ariaBue JOJDKHO COJNEpXKaTh: JarTy W HOMEp MPEeTeH3WH, HAUMEHOBAaHHE M JOJDKHOCTH
PYKOBOAMTENS KOMITaHWH VICTIOTHUTENS, KOMY aapecoBaHa MPEeTEH3Us;

e BBojaHas 4acTh OMHKHA CONIEPKATh ITOJHBIEC JAHHBIC TOMydYaTels M OTIPABUTENS 0 HAKJIaTHOW
(pamumust, ©Ms1, OTYECTBO U aAPEC MPOKUBAHUS (PH3UUECKOTO JIUIa TO0 HANMEHOBAHUE H MECTO
HaXOKJIEHUSI FOPUIMYECKOTO JTUIIA);

e OnwucarenbHas 4acTh JIOJDKHA BKIIIOYATh B CE0sI OMMCAHUE OOCTOSATENBCTB 3aKIIIOYCHHS IOTOBOPA,
B TOM WYHCJIE: HOMEp JOroBOpa W JaTy 3aKIIOYSHHS, NpeaMeT IOoroBopa (BUA YCIYTH);
HaVMEHOBaHHWE CTOPOH; YCJIOBHUS JIOTOBOpa (IIPU 3TOM AaKIIEHT JENAeTCsl Ha YCIOBHUS, KOTOPHIE
OBLIH HApYIIEHBI BTOPOI CTOPOHON);

e J[o/mKHBI OBITH U3J0KEHBI (paKTHUECKHE 00CTOSITEhCTBA, HA OCHOBAHUH KOTOPBIX 0053aTENbCTBA
CUMTAIOTCS] HEBHITIOJHEHHBIMH JINOO BBHIMTOJIHEHHBIMU HE B IOJIHOM 00beMe WIIH HeHa [IeKAIIUM
obpa3zom;

e B pe3osOTHBHOW YacTW JOJDKHA OBITh OTpakeHa CYTh TPEeOOBaHWM, MPEIbABISIEMBIX K
KOHTPareHTy W CPOK MX HCIOIHEHHS, CyMMa TPpeOOBaHMUS U MOAPOOHBINA pacdeT, yKazaTh cocod
BO3MEMICHHUS U TIOJTHbIE PEKBU3UTHI I TIEPEIUCIICHUS J1/C.

494 K Ilperen3un o0 yTpare Wid HeAOCTade BIOKCHUS OTIIPABICHHS 3aKa3uWK 00s3aH MPIIIOKHUTH
JIOKYMEHTBI, TTIOATBEPKIAIONIIE MPaBO Ha NpembspieHue [Iperensun, kommto HakmagHo, kom0 AKTa
npueMa/mepeaadu Wi AKTa BCKPBITHSI/TIOBpEXIeHNS (C TIOANUCHIO COTPYAHUKA VICTIOMHUTEIS), a TaKkKe
JOKYMCHTBI, IMOATBCPKAAOIUEC KOJIHMYCCTBO U CTOUMOCTL BJIOKCHHUA OTIIPABJICHUA (B OpUrvuHajic Wjin
HOTapHUaJIbHO 3aBE€PCHHBIC KOITNN I[OKyMCHTOB).

4.9.5 [IlpercH3un B OTHOIICHUH HECBOCBPEMEHHOU JTOCTABKH (BPYYCHUs) OTIPABICHUS MPUHUMAIOTCS
HcnomauTtenem npu npeabsIBICHHN 3aKa34UKOM HaJJISKAIUM 00pa3oM 3aBepeHHOM konuu HaknnaaHoi ¢
yKa3aHHBIMH Ha HEM COTpPyJHHKOM VcrnomHwTtens naTtoii W BpeMEHEM TIpueMa OTHpPAaBICHHS OT
OTTIPaBUTENS ¥ JATON ¥ BpEMEHEM BPyUYEHUsI OTHPABJICHUS MOTyYaTeIo.

4.9.6 Ilperensuu k VICTIOMHUTEIO MOTYT OBITH 3asIBICHBI 3aKa3UHKOM:

®  TI0 BHYTPEHHHUM OTIIPABIICHUSIM (JI0OCTaBKa 10 HAC. MyHKTaM Poccun) B TeueHue 6 (ecT) MecsieB
CO JHS TIpHieMa OTIIPABIICHUS;

®  TI0 MEXyHapOHBIM OTIIPABIICHHUSIM B TeueHue 2 (JIByX) MecsIIeB cO JIHS pueMa.



4.9.7 Hcnomaurens 00s13aH paccMOTpeTh [IpeTeH3uto u B MUICEMEHHOH (hopMe YBEJIOMUTH 3aKa3urka 00
YIOBJIETBOPEHUH Wi OTKIoHeHHH [Iperensum B Teuenwe 30 (TpuauaTé) KaJeHOapHBIX THEW CO THS
MIOJTyYEHUs €€ OpUTHHANIA.

4.98. B caywyae ortkasza Vcnomnurtens B ynosierBopeHun Ilperensum, cormacus Mcnonnurens
yAoBIeTBOPUTh lIpereHsuio dvacTMyHO, 7MOO HemodydyeHuss oT lcrmomHurens oTBeTa B CPOK,
perycMOTpeHHBbIH 1. 4.9.7. HacTosmmx [IpaBun, 3aka3z4yuk BIpaBe MPeabsIBUTh COOTBETCTBYIOIININ HCK B
cya.

5. ®OPMbI HAKJIATHOM

Ha MpEeaoCTaBJACHUE YCIYT IKCIIPECC - JOCTABKH

VcnonHuTeNb BlpaBe MPUHATH 3aKa3 (OTHPaBICHUE HA JOCTABKY) 10 GpopMaM HakIaaHbIX VICTIOTHUTEIS,
YKa3aHHBIM HHIKE, a TAKKE Yepe3 CUCTEMY 3JIEKTPOHHBIX HaKIaIHbIX 10 aapecy: www.lk.dostavka-mbe.ru:
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