TIPABWIA OKA3AHUSA YCJYT 1O JJOCTABKE SKCIIPECC-OTIIPABJIEHUM
JJISA KOPIIOPATUBHBIX KIIMEHTOB
000 «<MBU-ITABEJIELIKAS1»

[IpaBuna oxaszaHusi yclyT MO JOCTaBKE KCIIpecc-oThpaBiieHuit (nanee — [IpaBuma) sBastoTcs
HEOTHEMJIEMON YaCThIO JOTOBOpa U peryaupyror oTHoueHus mexay OO0 «MBU-I1aBenenxasn»
(nanee — McronHuTeNb) M IOPUINYECKUM JIMIOM (Jasiee- 3aKa3urK), BOZHUKAIOLIME B IIpoLecce
OKa3aHus yCIIyT 110 BbIIEyKa3aHHOMY J[oroBopy.

3aka3uuk OepeT Ha ce0si 00s13aTENBCTBO CIIEI0BaTh YCIOBUAM U TpeboBanusaM [IpaBui.
TEPMHUHBI U ONTPEJEJIEHUSA

IIpaBuia oxka3aHuMs yCJyr IO JOCTaBKe JKclHpecc oTrmpaBjieHuil (xajgee — IlpaBmiaa) —
TpeOoBaHus, ycTaHOBIIEHHBIE VcrionHuTeneM u o0s3ateabHble A1 3aKa3unKa, ONpeAeSonue 1
peryiupyromnye MnpaBoOTHOLIEHUS Mexay Mcnonanurenem M 3aka3dlMKOM, BO3HUKAIOIIME B
MpoIlecce OKa3aHus 3aKa3uuKy yCIyT MO JOCTaBKE OTIPABIICHHM, @ TAKKE UHBIX COMYTCTBYIOIINX
" JOIIOJTHUTCIIbHBIX YCIIYT.

3aka3zuMk - opuauueckoe wid ¢uznyeckoe Iuo, oOpaTuBiieecs K McmomHutentoo u
3aKJIIOUYMBIIIEE C HUM JIOTOBOP Ha OKa3aHUE BBIIICYKa3aHHBIX YCIYT.

JloroBop - cornamieHue JBYX CTOPOH 00 YCTAHOBJICHMM IPAXKAAHCKUX HpaB M 00s3aHHOCTEH,
PEryaupyoIMX IPAaBOOTHOLICHHS CTOPOH B PaMKaX OKa3aHMs YCIIyT 110 JOCTaBKE OTIPABICHUMN.
C ropunmueckumu sunamu, NIl u ¢usnyeckuMu JumamMu JOTOBOP 3aKIIOYAETCS ITyTeM
MOANNCAHUS CTOPOHAMHU JOKYMEHTa, HCIOJHEHHOIO B JBYX OJK3EMIULIpax Ha OyMa)XHOM
HOCHUTENE. 3aKiIoyas JOrOBOp Ha JIOCTaBKY OTIIPABIEHMs, TEM CaMbIM 3aKa3yMK 3asBIAET U
rapaHTHPYET, YTO 03HAKOMJIEH ¢ TpeOoBaHUAMM HacTosmux [IpaBui, coriaaceH ¢ HUMH, a TaKxe
MIPUHUMAET Ha ceOst 00s3aTebCTBA CIEA0BATh U UCIIONHSTh YCIOBHS U TPEOOBAaHUS HACTOSIIMX
[IpaBui.

3aka3 — nopydenue 3akazunka, opopmierHoe B Uudopmarnmonnoit cucreme (MC) UcnonauTens
C yKa3zaHueM Bcell HeoOX0AMMON MH(pOpMAIK I OKa3aHUsS YCIYrd JU0O0 MyTeM 3aIoJIHEHUs
HaKJIaJHOW B OyMa)XHOM BHJE. 3aKa3uWK TaK)Ke BIIpaBE HANpPABUThH 3asiBKy HaA JIOCTaBKY IIO
ANIEKTPOHHOM MMOYTe B CBOOOHOM (opme, Oe3 HakmagHoU. B aToM cinyuae oHa OyAeT cuuTaThCs
MPUHATON TOJBKO MOCJE MOATBEPAKACHUS B OTBETHOM MHUChbME COTpYAHUKOM McmomHuTens o
MPUHITHU B pabOTy JaHHOU 3asBKH.

Jkcnpecc-oTnpasiienue (nanee OTnpaBieHNe) - TOKYMEHTBI, 00pa3lbl MPOAYKINN WA WHBIE
TOBApHBIC BIIOKEHUS, YIIAKOBAHHBIC B KOHBEPT MJIM MHOM KOHTEHHEp, MPUHATHIC JJIS JOCTABKH U
o(opMIIeHHBIE B COOTBETCTBHHU C TPEOOBAHUSIMHU HOPMATUBHBIX AKTOB, YKa3aHHBIX B HACTOSIIMX
[IpaBunax. CTanaapTHBIM OTIIPaBJIECHUEM SIBIISICTCS OTMpaBlieHne BecoM 10 30 (TpuamaTH) Kr, ¢
rabaputamu, He npesbimatomumMu 330 (TpucTta TpUALUATh) CM B 00XBaTe WJIM MO CyMME TpeX
n3MepeHu (JuHa + Bbicota + mupuHa <330 cm). B citydae, ecau Bec u rabapuThl OTIPABICHUS
MPEBBILIAIOT CTAHJAPT, TO K CTOMMOCTH YCIYTH MO JOCTaBKE MPUMEHSIETCS MOBBIMAOIINN
koa¢pdunment. Pazmep mosbimaromniero Ko3QppuimeHTa MoxXHO YTOUHUTE 10 Tenedony 8 (499)
951-40-87 nubo myTeM HampaBJICHUS 3aMpoca Ha AJIEKTPOHHYIO nouTy: hello@mbe.msk.ru.



AnpecHblii 0sank (manee HakiagHasi) — JOKYMEHT C H3JIOKEHHEM YCJIOBUH JTOCTaBKHU
OTMpaBlieHUus, O(GOPMIISIEMBI TPH JOCTABKE KAXKIOTO OTACIBHOrO OTHpaBieHus. Dopmbl
HAaKJIaJIHBIX MPEJCTaBICHBI B MyHKTE 5 HacTosmx [IpaBuit.

MapumpyTHbI#i JJUCT — JIONOJTHUTEIbHBIA JOKYMEHT VICIIOTHUTENIS, COTJIACHO KOTOPOMY MOKET
OCYILECTBIISATHCS BPYUEHHUE OTIPABIICHUS TTOTYUYaTENTIO.

Cpoxk J0CTaBKM - [E€pUOJ BpPEMEHHM WJIM BPEMEHHOM WHTEpBaj, B TEUEHHE KOTOPOTO
Ucnonuutens o0s3yeTcs oOkKa3aThb YCIyry IO JocTaBke oTnpaBieHus. CpoK TOCTaBKU
OTMPABIICHU HAYWHAET UCUUCIATHCSA Ha CIACAYIONINI paOoumii IeHb ¢ MOMEHTa (PAKTHYECKOTO
IpreMa OTIpaBiIeHUH OoT 3aKka3uuka (OTIpPaBUTENS), TMO0 C MOMEHTAa OKOHYAHUSI KOMIUIEKTAllUN
ormpaBienus npu obpadotke TMI[ 3akazumka nHa cknage Mcmomnurens. Cpok QOCTaBKU
OTIIPABJICHUS UCUUCTISIETCS B pabOUnX AHSX, HE BKIIIOYAET B €051 BBIXOHBIC U ITPA3AHUYHBIC THHU,
€CJIM MHOE He TpeycMoTpeHo JloroBopoM. B cirydae HEOOX0IMMOCTH OCYIIIECTBICHUS CHCTBUI
10 OKAa3aHWIO JOMOJHHUTEIBHBIX YyCIyT, B TOM 4YHCJE, 10 TAMOXCHHOMY O(MOPMIICHUIO
MEXyHapOIHBIX OTIPABIICHUM, CPOK JIOCTABKM TaKWUX OTIIPABICHUN YBEIMYMBAECTCS Ha CPOK,
HEOOXOIUMBIN TSI OCYIIECTBICHUS TaKUX NEUCTBUH. VICTIOTHUTENh OCTaBISET 32 COOOM MpaBo
U3MEHSTh CpPOKH JocTaBku OTIpaBieHUid B CTOPOHY YBENUYEHHS O€3 JOMOIHUTEIBHOTO
COTJIaCOBAHUSA € 3aKa34MKOM.

Cpoku 10CTaBKM MEXIyHAPOAHBIX IKCIPECC — OTHPABICHUHN (IKCIOPT, IPy3) HCUUCIAIOTCS C
MOMEHTa MPOXOKACHUS TaMOXEHHOI'0 JIOCMOTpa U BBIIyCKa rpy3a ¢ Teppuropuu Poccuiickoi
denepaun M O MOMEHTa [JOCTaBKM /0 TaMOXXHU B CTpaHe Ha3zHaueHus. B ciyuae
HEO0OXOJIMMOCTH OCYILIECTBICHUS JEHCTBUI M0 OKAa3aHUIO TIOMOJHUTENbHBIX YCIYT, B TOM YHCIIE,
0 TaMOXXCHHOMY O(OPMIICHHIO MEXIYHAPOIHBIX OTIPABICHUH, CPOK JOCTaBKM TaKHX
OTIPABJICHUN YBEITMUUBACTCSA HA CPOK, HEOOXOAUMBIN JJIs1 OCYIIECTBICHUS TaKUX JAEHCTBHA.

Cpoku TOCTaBKH MEXIYHAPOIHBIX IKCIPECC — OTMPABICHUN (MMIIOPT, TPY3) HUCUHUCISIOTCS C
MOMEHTa TPOXOXKIAEHUS TAMOXKEHHOTO JOCMOTpa M BBINYCKAa Ipy3a C TEPPUTOPHUH CTPaHbI
OTHpPABJIEHUSI M 10 MOMEHTa JOCTaBKH J0 TamoOXHU B Poccuiickonn @enepaunu. B cioydae
HE0OXOIMMOCTH OCYIIECTBICHUS JEHCTBUI MO OKA3aHUIO TIOTOJHUTENBHBIX YCIYT, B TOM YHUCIIE,
M0 TaMOXEHHOMY O(OPMIICHUIO MEXIYHAPOIHBIX OTIPABICHUN, CPOK JIOCTaBKH TaKHUX
OTMPABIICHUN YBETUIMBACTCS HA CPOK, HEOOXOIUMBIN JJIS OCYIIECTBICHHS TAKUX JIEHCTBHIA.

OnacHble Tpy3bl - IPy3bl, KOTOPbIE B CHIIy MPHUCYIIUX UM CBOMCTB M OCOOEHHOCTEH MpHU MX
NIEPEBO3KaX, NEPErpy3Kax U XpaHEHUH MOTYT CO34aBaTh YTpo3y IS KU3HH U 310POBBS JIIOJEH,
HAaHECTH BpeJ OKpy’Kalouleil cpene, MNPUBECTH K MOBPEKICHUIO WM YHUYTOXKECHHIO
MaTepHalbHBIX LeHHOCTe. [lepeueHp BUI0B Ipy30B MOBBILIEHHONW ONACHOCTH YCTAHABIMBAETCS
IIpaBurensctBoM Poccuiickoiit @enepanmu, henepanbHbIMUA aBUALMOHHBIMU [TPABUIIAMH, a TAKXKE
MeXAyHapogHbsIMU oroBopamu Poccuiickoit denepannn. OnacHble rpy3bl pacCIpenestoTCs Ha
KJ1acchl B cOOTBEeTCTBUU ¢ MexrocynapctBeHHbIM ctangaptom ['OCT 19433 -88 «I'py3bl
onacHele. Kiaccuukanuus u MapKupoBKay.

3anpemeﬂﬂble Irpy3bl - TIpy3bl, 3alpC€II€CHHBIE K IIEPEBO3KE 3aKOHOAATECJILCTBOM CTpaH
OTIIPABJICHUSA, TPAH3UTAa U HA3HAYCHUA

Hera6aputHoe ornpasjenue — HerabaputueiMv OtmpaBneHueMm cuutaercs OTmpaBieHHe, B
KOTOPOM CyMMa TpEX U3MEepeHu (JIMHa + IUprHa +BbICOTA) paBHA WU npeBbimaeT 280 cM. win



MaKCHMaJbHasl JJIMHA OHOW CTOPOHBI OAHOTO MecTa B OTnpaBieHNH paBHa WM MpeBbimaet 120
CM., a TaKXke B Clydae, eciau (hu3ndeckuii Bec omHOro Mecrta B OTHpaBIEHHM DPaBeH WIH
npesbimaeT 80 Kr.

TsxkenoBecHoe ormpasieHue - TsokenoBecHbIM OtnpaBieHueM cuutaercs OTnpaBieHHE,
pacu€THbIi Bec KoToporo mpesbimaetr 80 kr. s exuma cpoyHocTd «IKOHOM» U 30 Kr. s
MPOYUX PEKUMOB CPOUHOCTH JOCTABKY;

Jlis pacdera CTOMMOCTH JOCTaBKHM TSKEJIOBECHBIX, HECTAHIAPTHBIX WJIM HerabapUTHBIX
OTMPABIICHUA  WCTOJB3YeTCS  TOBBIMIAOIMUNA  KodpdunueHt. Pa3mep  MOBBHIMIAIONIETO
Kod(p(UIeHTa MOXKHO YTOYHUTH 1O Tenedony 8 (499) 951-40-87 nubo myTem HampaBlICHUS
3ampoca Ha 3MeKTpoHHylo mouTy: hello@mbe.msk.ru. Cpoku QOCTaBKM TaKMX OTIPaBICHUN
MOTYT OBbITh YBEIHUCHBI.

B0O3MOXHOCTP M CTOMMOCTH JOCTaBKM HEraOapUTHBIX, HECTAHJAPTHBIX M TAXKEIOBECHBIX
9KCIPECC-OTHPABICHUH HEOOXOAMMO TIpeNBapUTEIbHO corjacoBaTh ¢ VcmomHutenem 1o
tesnepory 8 (499) 951-40-87 nubo myTem HampaBieHHs 3ampoca Ha SJIEKTPOHHYIO MOYTY:
hello@mbe.msk.ru.

JlocTaBKa TSKETOBECHBIX U HerabapuTHeIX OTHpaBieHui ocyiiecTBisercs Mcnonnurenem npu
HaJMYUU TAaKOW BO3MOYKHOCTH U IIPU YCJIOBHM B3aUMHOTO coryiacoBaHuss CTOpoHaMu Takou
JNOCTaBKH

«JlokymeHTBI» H «He 10KyMeHTbD» — TEpPMHUHBI, IPUMEHSAEMBIC JIJIs1 YCIYT 110 MEKTyHapOIHOMN
JOCTaBKe.

K «/lokymeHnTam» OTHOCATCS: TI€YaTHAs] WJIA PYKOTHCHAsI MPOAYKIHS HAa OyMa)KHOM HOCHTEIIE,
MMEIOIAasl XapakTep ACIOBOW W/WIHM JMYHOW TEPENHCKH, BBITIOJHCHHAs Ha OTICIBHBIX HE
COpOIIIOPOBAaHHBIX MEXKIY CO00# MHUCcTaxX 00IIMM BecoM A0 5 (TISITH) KT. IO OJTHOM HaKJIagHOH (3a
WCKIIOYEHUEM JIMCTOBOK, Pa3IUYHOTO pOJa KaTalloroB, KaleHAapeid, OYyKIeTOB W Mpouei
MeYaTHOM TPOAYKIMH), HE TpeOyroIas CIeNUaTu3UPOBAHHBIX PEXKUMOB TaMOXEHHOTO
opopmiieHUs (JIMLIEH3UH), U HE SBISIFONINECS OOBEKTAMHU HHTEIJICKTYalbHOW COOCTBEHHOCTH.
JIOKYMEHTBI, TPEOYIOIIHE CIEIUATH3UPOBAHHBIX PEKUMOB TaMOKCHHOTO O(GOPMIICHHS W/WITH
SBIIAIOMIKECS 00bEKTaMU UHTEIUICKTyallbHOU coOcTBeHHOCTH coriacHo CrpaBoununka TH BD/I
(HanmpuMep, YePTEIKU, CXEMBI U T.11.), 0QOPMIISIIOTCS C TIPEIOCTAaBICHUEM BCEX HEOOXOIUMBIX IS
TaMOKEHHBIX 1I€JIEN pa3pelIuTeIbHbIX JOKYMEHTOB.

K «He noxymentam» B coorBeTcTBUU ¢ Kogamu TH BOJ] oTHOCATCS OTIpaBieHUs C BIOXKEHUEM,
OTJINYHBIM OT BBIIIEYKA3aHHOTO, & TaKKE SKCIPECC-OTIPABIEHUS, COAEPKAIINE «TOKYMEHTBHD)
BECOM CBBIIIIE 5 (TIATH) KT TIO OJHOW HAKJIaTHOM.

HenocraBieHHoe oTnipaBjeHHe — OTIIPAaBJIEHNE, KOTOPOE OKAa3aJ0Ch HEBO3MOXKHBIM JJOCTABUTh
(Bpyuutb) Ilomyuaremo, nm6o Ilomywarens otTkaszancs ero mnpuHATb. Cpok XpaHEHUs
HEI0CTABJIECHHOI' O OTIIPABIICHUSI COCTaBIIAET He Oosee 14 (ueTbIpHaALIATH) KaJIEHJAPHBIX JHEH, 110
HCTEYEHHUIO KOTOPOT0 OHO BO3BpaIlaeTcs 3aKa3uuKy 3a €ro cueT. Pa3penieHHblil CpoK XpaHEeHuUs
HEBOCTPEOOBAHHBIX MEXAYHAPOAHBIX OTIPABIECHUN 3aBUCUT OT CTPaHbl HA3HAUEHUS IPy3a.



HNudopmannonnast cucrema (MC) — 6a3a manubix VcromHUTENs, B KOTOPOH (OPMHUPYIOTCS
3aKa3bl (HaKJIaJHble) U oTpaxkaeTcss nHpopMmaius 000 Bcex onepauusax Mcnomnurens, a MUMEHHO:
IIpUeMe 3aKa30B, JOCTABKE OTIIPABICHUH, CTaTyCax JBUKECHUsI OTIIPABICHUN

JInyHblii KaOMHET — DJIEKTPOHHBIM cepBUC VcmoaHUTENs, pPacIONOKEHHBIM IO aJpecy
https://lk.dostavka-mbe.ru/, mo3Bosstommii 3aka3z4uky (GOpPMHPOBATH HAKIAJHBIC, IOIydYaTh
nHPOpPMAIMIO O CTaTycax MABIDKEHHs OTIpaBieHHH. JleHcTBus, coBepuieHHble B JInuHOM
KaOuHeTe, JJOCTYN B KOTOPBIH OCYIIECTBIEH C MCIOJb30BAHMEM JIOTMHA M Mapoiisl 3aKa3uuka,
MIPU3HAIOTCS JIEUCTBUSMHU, COBEPIIEHHBIMU 3aKa3YMKOM JUYHO W/WUJIM €ro YIOJIHOMOYEHHBIM
Mpe/ICTaBUTENIEM OT HWMEHM M B HHTepecax 3akazuumka. I[Ipum sToM 3aka3umk HeceT
OTBETCTBEHHOCTh 3a JIOObIC (B TOM 4HCIIE€ HECAHKIMOHHUPOBAHHBIC) NEHCTBHS TPETHHUX JIHII,
UMEBIINX MecTO B JIMuHOM KaOuHeTe, NOCTyH K KOTOPOMY OCYIIECTBJIEH C HCIIOJIb30BaHHEM
JIOTMHA U NapoJjs 3aKa3uMKa, a TAKXKE 3a MOCJIEICTBUSA TaKuX AEHCTBUM. VICTIOMHUTEND OCTaBIIsAET
3a co0oi mpaBo 0e3 mMpemynpekIeHUs MPUOCTAHOBUTH HCIOJIb30BaHUE 3aka3zdyukoM JIM4HOTO
kaOuHeTa B ciy4yae pactopxkeHus [loroBopa, a Takke B HHBIX Clydasix, BKJIOYas, HO He
OTrpaHUYMBasACh, NMPU BO3HUKHOBEHUH Yy VcmonHuTedsl MOJ03peHU B HECAHKIMOHHPOBAHHOM
UCHOJIb30BaHNH JIMUHOrO KaOMHETa B HETIPABOMEPHBIX LIETISX.

DyIeKTPOHHBIN T0KyMeHTO0000poT (IAO) - Oe3omacHbi 0OMEH HOPHINYECKH 3HAYUMBIMU
ANEKTPOHHBIMU TOKYMEHTaMU MEXIy 3akazdukoM U VcrosnHuTeneM no 3aluileHHbIM KaHajlaM
cBsi3U O€3 MpUMEeHEeHHsI OyMaKHbIX HOCUTENCH.

O0BbeMHBIIl Bec — BeC OTIIPABIICHHSI, PACCYUTHIBAEMBI UCXOJII U3 Pa3MEPOB €ro YIMaKOBKH I10
cieayromuM GopMyiam:

Jns1 kopoOxu:
JlnunHa (A), cM * IIlupuna (B), cM * Beicota(H).cMm

4000

Jas TyOyca:
[lnomane kpyra, cm2 * Bricora (H), M
4000

[Tnomans kpyra = nR2 ,Tne R- panuyc kpyra (cm), m=3.14

Jlas TpeyrosibHOro tyoyca:
[nomanp Tpeyronpuuka (cM2) * Beicora (H), cm
4000
[Mnomans TpeyronsHuka = CtopoHa (A), cm * Ctopona (H), em *1,73

4

PacuyerHsblii Bec — HauOouibliee U3 3HaUCHUM (PU3MUECKOTO U OOBEMHOIO Beca 3KCIpecc-
OTIMPABIICHUS], HA OCHOBAHUH KOTOPOT'O MPOU3BOJUTCS pacyeT CTOMMOCTH YCIYTH MO 1I0CTABKE
otrnpasiieHus. OKpyrieHUue Beca MPOU3BOAMUTCS B CTOPOHY yBenunueHus. Bec otmpasienus,
COCTOSIIIETO U3 HECKOJIBKUX MECT, OTPEAEETCS CYMMUPOBAHUEM Beca Ka)KI0ro MeCTa.

KommyHnukamusi — oomeH uHdOpManuendn MexAy CTOPOHAMH TIOCPEIACTBOM CEPBHUCOB U
pecypcoB Mcnonaurtens, Takumu kak Jinunenii kabuner, API-unterpanus u 1.1. McnomHuTeNb



rapaHtupyer oobecreueHue OecrnepeOOWHON KOMMYHUKAIlMM B cllydyae MpeJoCTaBICHUS

3aKa3uyuKkoM JIETUTUMHBIX mnepeuHer I[P-agpecoB wnm cereit oOpalieHHs, HCHOIb3YyEMBIX

3aka3uMKkoM B IIeJIIX B3aUMOJCHCTBUS C cepBHcamMu M pecypcamu Mcnomuurens.

[IpenocrtaBnenue BbIIEyKa3aHHOW WH(GOPMAIUA MOXET OCYIIECTBIATHCA HAIPaBICHUS
COOTBETCTBYIOIIETO cooOmieHuss Ha aapec hello@mbe.msk.ru B cinydae HempemoctaBieHus
nanHoit wmH(opmanuu VcnonHuTens HE TapaHTHpPYyeT OecrnepeOOiHBI JOCTYyIn K CBOUM

CCpBUCAM U peCypCaM U HC HCCCT OTBCTCTBCHHOCTD 3a KPATKOBPECMCHHOC OTCYTCTBUC TAKOI'O

JoCTyTa.

2. OBIIME ITOJIOKEHU A

HpaBOOTHOH_IeHI/IH CTOpOH B paMKax OKa3aHU:A YyCIYT I1I0 JOCTAaBKE OTHpaBHeHI/Iﬁ PEeryjinpyroTca
CICAYHOIINMHU HOPMAaTUBHBIMH aKTaMH:

I'paxnanckuii konekc Poccuitckoit denepaunun

®enepanbhblii 3ak0H OT 17.07.1999 Ne 176-D3 «O nouToBOM CBA3U»

[Ipuka3z Mwunkomcesizu Poccun ot 31.07.2014 No 87-03 «O6 yrtBepxkacHuu Ilpasun
OKa3aHUs yCIIyT MOYTOBOU CBSI3U»

TamokXeHHBIM KOJAeKCOM TaMO0KEHHOTO COr03a

@®enepanbHbiM 3ak0HOM 0T 30.06.2003 Ne 87-03 «O TpaHCIOPTHO-3KCHEIULMOHHOMN
JIESATCIIBHOCTH

[IpaBuna oka3zaHust yCAyr TIO JOCTaBKE OJKCIpecCc OTMIpaBiIeHU (B peHaakiuH,
JNEUCTBYIONIEH HAa MOMEHT MpuéMa OTHPABJICHHUS K TOCTaBKe, JIMOO Haudaja OKa3aHUs
yeayr)

JloroBop 0 mpeoCTaBICHUH YCIyT

3. OIIMCAHME YCJYTI

3.1. B pamkax ganHO# yciyru VCrOMHUTENb OCYHIECTBISET KYPbEPCKYIO JOCTaBKY SKCIIPECC-

OTIIpaBJICHUH 3aKa3uuka B aJpec TPeThbUX JMIL, sBIsAtomuxcs Ilomydarensimu, yka3aHHBIX B

HaKJIAIHOMU, TI0 IPUHIIUITY «IBEPb - ABEPHY.
3.2. Beimenepeunciennas yciayra mo Bei0opy KimmeHTa MOKeT OKa3bIBaThCS B CIICTYIOITUX
peXKUMax CPOUYHOCTU JOCTABKH:

v «CpouHO» - JOCTaBKa DKCIpeCC-OTIpaBieHnii mo Poccun u 3a pyoex;

v «CranmapT» - 10CTaBKa SKCIPeCcC-0TIpaBiIeHuii Mo Poccuu u 3a pyoex;

C onumcanueMm PCKUMOB CPOYHOCTH M CPOKaMHU OKa3aHUA YCIYI' MOXHO O3HAKOMHUTLCA B

Tapudnom cnpaBoyHuKe, OIMyOIMKOBAaHHOM Ha caiite VMcrnonHuTens, eciii HHOE HE YCTaHOBIIEHO

JloroBopom, ohopMIIEHHBIM MEX Ty 3aKa3zunkoM u McrnonHuTenem.

B cinydae HekoppekTHOro BbiOOpa KimeHTOM pexuma CpOYHOCTH, JTHUOO €ro OTCYTCTBHS B

NOKyMeHTe, VcrmonHuTenb OcCTaBisieT 3a COOOM MpaBO HM3MEHUTh PEXHUM CPOYHOCTH B
COOTBETCTBUHU C HH(pOpMaNHel, ykazanHod B TapudHOM clpaBOYHHKE, OMyOJMKOBAaHHOM Ha
opunmansHoM caiite VcnongHuTtens, eciu MHOE HE ycTaHOBJIeHO [loroBopom, ohopMIIEHHBIM

MEXIy 3akazuukoM u McronHutenem.



3.3. CtouMOCTh OCHOBHBIX ycIyT VcronHuTeNs onpeaensercss Kak cyMMa CTOUMOCTH JIOCTaBKH,
TormnusHoi n KypcoBoil HanbaBok (T€ NPUMEHHUMO), PACCUUTHIBAEMBIX B IPOILIEHTAX OT
COOTBETCTBYIOIIETO Tapuda Ha gocTaBKy. CTOMMOCTh JOCTaBKM PACCUUTHIBACTCS COTJIACHO
Tapugam, orryOarMKoBaHHBIM B Tapr(HOM CripaBOYHHKE U Pa3MELIEHHBIM Ha O(UIIMATIBLHOM caiiTe
Wcnonuurens, eciay UHasi CTOUMOCTD YCIIYT HE yCTaHOBJeHa JJoroBopom, 0(hopMIEHHBIM MEXIY
3aka3unkoM U McnomHurenem.

JleiicTByromuii pa3mep TOIUIMBHOW M KypCOBOW HaJJ0aBOK MOXHO YTOYHHUTH 110 Tenedony 8 (499)
951-40-87 nubo myTeM HampaBIeHUS 3ampoca Ha AIeKTPOHHY0 mouty: hello@mbe.msk.ru.

3.4. Orpannuenus 1o rabapuraM MeXayHapoIHbIX oTnpasieHuil (kpome EADC) u Ha uMnopr, u
Ha ’kcriopt 120*50*50 cm, Bec ogHoro mecta He 6onee 30 kr. [TepeBo3ka rpy30B, MPEBHIIIAFOIIIX
JUMHUT, ipousBoauTcs 110 3anpocy. s EADC orpannyenus, Kak 1 AJis 10cTaBok o Poccuiickoit
denepauuu.

3.5. IIpyn mOArOoTOBKE 3KCHpECcC-OTIpaBICHUS K gocTaBke VICHOJIHMUTENb BIpaBe NPOBEPHUTH
MPABIJIBHOCTH 3asBJICHHBIX 3aKa3YMKOM B HAKJIAJHON MOKa3zareiaeil 00beMHOro u (hu3nuecKoro
BeCa JKCIPECC-OTIPABICHUSI HA CIIENHUAIbHOM CepTHUPHUIIMPOBAHHOM 00opynoBaHuu. B ciydae
BBISIBIICHUSI  (paKkTa  pACXOXKICHHS  3asBICHHBIX  3aKa3YMKOM  JaHHBIX  (DaKTHYECKUM
(ompeneneHHbIM Ha CIIEIO00PY0BAaHUM), 32 OCHOBY OIPEICICHUs CTOUMOCTU YCIYTH JOCTaBKU
6epetcs HanOoNbIINK (pakTUYECKH O0OBEMHBIA MM (DU3MUYECKUI BEC JKCIIPECcC-OTIPABICHHUS,
ycTaHoBleHHbINH Mcnomnurenem. B Takom ciiydae 3aka3uumk 00s3aH OIUIATHTH YCIYTY IO
JIOCTABKE HKCIPECC-OTIPABICHUS, MCXOAS M3 CTOMMOCTH, paccuuTaHHol Hcmomuurenem. B
Clly4ae eclid HKCIIPECC-OTIPABICHUE COCTOUT U3 HECKOJIBKUX MECT, pacieT M0 KaXJ10My U3 MECT
MIPOU3BOJIUTCS OTAEIBHO, UCXO/ U3 OONBIIETO MOKa3aTesNsi 00bEMHOTO WK (PU3NIECKOTO Beca.
3.6. B nensax obecrneueHus BelmogHeHHs McmonHuTenem cBoux 00s3aTensCTB Mo JloroBopy
3aka3zuuk mnepenaer VcmomHuTento mnepcoHanbHble nMaHHble [lomyuareneit, OtmpaBuTenei,
KoHTakTHBIX JI] 3aKa3urKa, TP ATOM 3aBEpsieT W TapaHTUPYET, YTO TONYYHI M HMEET HX
coryiacue Ha 00pabOTKy MEPCOHATBHBIX NAaHHBIX ((paMuiIHs, UMs, OTUYECTBO, AAPEC, KOHTAKTHBIN
TesnedoH, azpec 3J1. MOUYThl, HOMEP M JaTy BbIIAa4H JOKYMEHTA, YAOCTOBEPSIONIErO JUYHOCTD, a
TakKe JaHHbIE 00 OpraHe, BBIJABIIEM JaHHBIM TOKYMEHT) KaK aBTOMAaTH3HPOBAHHBIM, TaK U
HEAaBTOMATU3UPOBAHHBIM CITIOCOOOM.

3.7. VcnonHutens mo mpock0e W 3a cYeT 3aka3dyWKa BIIPaBE OKa3aTh €My JIOTIOJHUTEIbHBIC
yCIYTH, a UMEHHO: NMPHEM U JOCTaBKY AIKCIPECC - OTIPABICHUH BeC M TadapuThl KOTOPHIX
MPEBBILIAIOT TpEeZeNbl, YCTAaHOBJICHHbIE JOrOBOpOM; NpEeAOCTaBICHHE MMEIOIIETocs B
pacriopsbkeHun VIcHoiHMTENsT yHaKOBOYHOIO MaTepuaina; COAECUCTBHE B  OQOpPMIICHUH
COIPOBOIUTENILHBIX IOKYMEHTOB; XpaHEHHE SKCIPECC - OTIIPABJICHHUIA; IeKJIapUpOBaHUE IKCITPECC
- OTIIPABIICHHIA, CTPAXOBAaHUE IKCIIPECC — OTIIPABIICHUM, TOCTaBKa B BBHIXOIHBIC M TIPa3THUYHBIC
JTHU, TOCTaBKa B Hepabouee BpeMs yTpom a0 09.00 u Beuepom mocie 18.00 u T.1. Orara Takux
yCIyT OCYILIEeCTBIseTcs 3aka3uukoMm 1o Tapudam McrmonHurens, NEHCTBYIOIIMM Ha MOMEHT
oKa3aHMs TakuX yciryr. CTOMMOCTb M BO3MOYKHOCTb IPE0CTaBIECHUS JaHHBIX YCIyT HEOOX0MMO
COTJIACOBBIBAThH MPEABAPUTEIIBHO C COTPYAHUKOM KOMITaHUH 10 Tesedony: 8 (499) 951-40-87.
[Ipyn HEOOXOMMMOCTH OKa3aHHWE JOTMOJHUTEIBHBIX YCIYr oQopMIisieTcs 3asiBKOU (B CBOOOIHOM
¢dopme Ha OyiaHke opraHu3anuy) Wik J{omoNMHUTEeNFHBIM coTamenneM K JJoroBopy, B KOTopoM
CTOpOHBI ONpeNENIOT IepeUeHb YCIYT, CPOKU UX BBIOJHEHHS U CTOUMOCTD.

3.8. JlononHutenbHble yciyra «JloymakoBKa OTIPABICHUID SBISETCS 00s3aTENBbHOM, eclii Bec
OTHpaBJICHUs paBEH Wi npessbimaeT S00 Kr.

3.9. JlonomuuTenbHas yciuyra «OOpemerkay sBISICTCS 00S3aTEILHOM, €CIM BEC OTIPABIICHUS
npesslicut 1 500 kr.



3.10. B pamkax paeiictByromux [IpaBun McnonHuTens 1o 3asiBKe 3aKa3yuKa OKa3bIBaCT YCIYTY
«Pacceuikay. «Paccbuika» — ycnyra Hcnomnurtens mo mpuémy, moadopy M OJHOBPEMEHHOMU
J0CTaBKe, MO0 JTOCTaBKE B OMpeeseHHble meproabl OTmnpaBieHuil 3aka3zyuka, COAEpIKaIINX
TOBapHO-MaTepHalbHble 1IeHHOCTH (nanee — « TML»), mo agpecam U B KOJMYECTBE, YKa3aHHOM
3aKa3uMKOM B COOTBETCTBYIOIIEH 3asiBKe.

CTOpOHBI TIpEeIBapUTEIBHO COIJIACOBBIBAIOT YCIIOBHUS OKa3zaHHs yciayru «Pacceuika» myTém
oOMeHa AJIeKTPOHHBIMH TUChbMaMU. 3asiBKa Ha yciyry «Paccpuika» npuanMaetcs VicnonauTenem
OT 3aKa3uuKa 110 IEKTPOHHOM MOYTe NP yCIOBUH, €CJIM OHA HAIIPaBJIEHA C a/ipeca, yKa3aHHOIO
B JloroBope o npenocTaBieHuu yciyT. B MHBIX ciiydasx 3asBKa IPUHUMAETCS JTMOO B MUCEMEHHOM
¢dbopMe, 3aBepeHHas MOJIUCHIO YIMOJHOMOYEHHOTO JIMIA M Te4aTblo 3aka3uuka, Jubo
MOCPEJICTBOM 3/10.
nHpopmanuto o xapakrepe TMII, cpouHocTr pacchiiky, reorpaduu 10cTaBkH, (popme T0CTaBKU
TMIL] no ckimana McnonauTtens (cuinamu 3aka3uuka Wid cruuiamu McnomHaurens). 3asBKa MOXKET
OBITh CKOPPEKTHpPOBaHA 3aKa3uMKOM J0 TOIO MOMEHTa, Kak 3asBKa OyAeT mpuHsTa B padoTy
Hcnonnurenem.

@DakTOM COIJIacOBaHUS W MpPHUHATUS 3asiBKU B pabOTy SBISIETCS COOTBETCTBYIOLIEE
noaTeepkeHue McnomHurens, HanpaBIeHHOE 0 AIEKTPOHHO! NOYTE B aJipec 3aKa3uuKa.

3.11. Ucnonnutenb BIpaBe OTIOXKUTh OKAa3aHUE YCIYT WM OTKA3aThCS OT MX MCHOJIHEHUS MO
COOTBETCTBYIOILIEMY 3aJaHUIO (MOpyYeHHUIO) 3aKa3uuka, eciau 3aka3uuK He MpPeICTaBUT
HE0OXO0IMMBbIE JUIsl UCTIOJIHEHUS! CBEACHUS W/WJIN IOKYMEHTAIIUIO.

3.12. UcnonHuTenb BripaBe NpUBJIEKATh TPETbUX JIUIL 111 UCIIOJTHEHUs ycnoBui JloroBopa.

3.13. UcnosnHuTens BIpaBe OTKa3aTh B IpUEME Ipy3a (OTIPaBICHUS) IPU HECOOTBETCTBUU €TI0
COJIEP’)KMMOT 0, 3as1BJIEHHOTO B HAKJIaIHOM U COITPOBOXKIAIOIINX T0KyMeHTaxX. I py3 (oTnpasiieHue)
MOXET OBITh TaKXKe JOCMOTPEHO M3 COOOpaKeHUil 0e30MacHOCTH WIH MO TpeOOBaHUIO
YIOJIHOMOYEHHBIX T'OCYIapCTBEHHBIX OpraHoB Poccuiickont denepannn.

3.14. UcnonHuTenpb BripaBe U3MEHUTH TapU(bl U YCIOBHS 3KCIPECC — TOCTABKHU.

4. TEXHOJIOTUSA OKA3ZAHUA YCIOYT

4.1. OOOPMJUIEHHME 3AKA3A

4.1.1. Jlns pa3menneHus 3aka3a Ha BBI30B Kypbepa M IMOCJIEIYIONIYIO JOCTABKY 3KCIIpecc-
oTmpaBieHUi 3akazyuk o0s3aH 0OpaTUTbCs B AMCIETYEpCKylo ciayxOy Wcmomnurens c
uHpopManMeil: HauMEHOBaHME 3aKa3yhka, HOMEp JO0roBopa, MYHKT Ha3HAu€HWs, yKa3aTb
XapakTep OTIpaBIECHUS, KOJIUYECTBO MECT, BEC, rabapuThl OTHpPABICHHS, CPOYHOCTb M, IO
TpeOoBaHuto lcnonHuTens, NpenocTaBUTh HMHYIO HeoOxonumyro uHpopmanuio. [Ipu stom
CropoHamMu OroBapuBaeTcs BpeMsi NMPHOBITHS Kypbepa McrmomHuTens s mpueMa 3KcIpecc-
OTIPABIICHUS OT 3aKa3uHKa.

4.1.2. 3aka34uk MoxeT ohopMuUTh 3aKa3 Ha cOOp OTIPaBIICHUH KaK 3apaHee, TaK U B ACHb IpHEeMa
oTmpaBlieHHs. 3aKka3 Ha cOOp OTIPABJICHUM B TEKYITUH AeHb ohopmisieTcs 3aKa3dyMKOM COTJIaCHO
YCTaHOBJICHHBIM BPEMEHHBIM OTPaHUYEHUSM B 3aBUCUMOCTH OT HACEJICHHOTO IMyHKTa NpHEeMa
OTIIPABJICHHS, BECA OTIPABJICHUS, reorpaguu JOCTABKU U BUA YCIYTH.

4.1.3. 3aka3 Ha BbI30B Kypbepa VcnomHuTes Uil IpueMa 3KCIIpecc-OTIPaBIeHU 0T 3aKa3zuuka
B T. MockBe 1 MOCKOBCKO# 00sacTu ocyiecTBisieTcs mo tenedony: 8 (499) 951-40-87.
[IpaBuna opopmieHust 3aka30B i JOCTaBKHU 1o Mockse:

- 3aka3 opopmsiercs ¢ 09-00 go 11-00 B cimydae, eciiu SKCIpecc-OTIPaBICHUE HAA0 MPUHATH OT
3aka3urKa U IOCTaBUThH MOJYyUYaTEIIO B 3TOT K€ JCHb;



- 3aka3 opopmrsiercs ¢ 09-00 mo 14-00 B cimydae, Korma 3KCIPECC-OTIPABICHHE HEOOXOIMMO
MPUHATH OT 3aKa3uyuKa U JOCTAaBUTH MOJIyYaTeII0 Ha CJICIYIONUN pabodHil 1eHb.

[IpaBumna opopmiieHus 3aKa30B MpH 3a00pe OTIpaBiieHUs 13 MOCKOBCKOM 00acTu:

- 3aKka3 opopmisiercsa ¢ 09-00 no 12-00 B ciayvae, ecinu SKCHpecc-OTHPaABICHUE HAJI0 PUHATH OT
OTtmpaBuTeNs B 3TOT XK€ JICHB; €CJIM 3aKa3 Ha 3a00p oTnpasieHus opopmiieH nocie 12.00 — Boie3n
Kypbepa 3a OTIpaBJIeHUEM IIEPEHOCUTCS Ha CIEAYIOUINI pabouuii 1eHb.

[IpaBumna opopmiieHus 3aKa3oB ¢ AocTaBkoi o Poccun, ctpanam CHI™ u Bcemy mupy;

- BBI30B Kypbepa ¢ 09-00 o 14-00 B cinyuae, Korja oTIpaBieHUE HAA0 MPUHATH

OT 3aKa3uuKa B TOT )K€ JICHb;

- BBI3OB Kyphepa ¢ 09-00 mo 18-00 B ciydae, koraa oTnpaBieHHE HEOOXOIUMO MTPUHSTH OT
3aka3unKa Ha CJICIYIONUN ICHb.

3abop otmparieHuid ocymiecTBisieTcs mo padounm gHsM ¢ 09.00 mo 18.00. MuHUMAaIBHBIMA
MHTEpBaJI Ha 3a00p OTHpaBICHMS JIOJDKEH COCTaBIATH He MeHee 3 uacoB. [IpuOwiTHe Kypbepa
Hcnonuutens B paMKax ONpPENEJICHHOTO WHTEpBaJlla BPEMEHH BO3MOXKHO TOJBKO IO
MIpeIBapUTENIBHOMY COTTIacOBaHUIO ¢ VcromHuTeneM.

MexnyHapoaHbple OTHPABICHUS IEPENAOTCS Ha COPTUPOBOYHBIM CKJIAJ M JAJIBHEUIIYIO
TpancnopTupoBKy 70 15.00. COOTBETCTBEHHO JUI TOTO, YTOOBI MEXIyHAPOAHOE OTIpPABICHUE
ObUIO OTIpaBIEHO B JEHb €ro InpueMa OT 3aka3zuuka, lcrmonHuTens MOMMKEH MOIYy4UTh
ornpasienne oT 3akazumka 10 12.00. Ecnm ornpaBnenue momydeno mocie 12.00 ono Oyner
NepeaHo Ha JOCTABKY Ha CJIEIYIOMUN paboduil 1eHb.

4.1.4. HaknanHast 3a0IHSIE€TCS B COOTBETCTBUU CO CJIETYIOIIMMHU [TPaBUIIAMU:

* Haknannas 3amomssercst 3aka3uMKoM pa30OpPUMBO MMEYAaTHBIMU OyKBaMH, €CIU 3aKazuhK
3aroJiHAeT OyMaXKHYI0 HaKJIQJHYIO OT PYKH.

 Jlns ornpaBku o Poccuu u B ctpansl CHI' HaknmagHast 3amomHseTCsl HA pyCCKOM s3bike. s
OTIIPaBJICHUM, aJPECOBAHHBIX MOJydaTelasiM B JajibHee 3apyOekbe, HaKJIaJHas 3aroJIHIeTCs
UCKJIKOUMTEJIBHO HA AHIJIMMCKOM SI3BIKE.

* Jlannple 1o 3aka3uumKy M MOJIy4yaTesl0 JIOJDKHBI COJEp)KaTh IOJHYH0 M JIOCTOBEPHYIO
uHpopmManuo 00 OoTmpaBUTENEe M modydarene (aapeca, TenedoHbl, KOHTakTHbIe nuima). s
JKCIIPECC-OTIPABICHUH, aapecOBaHHBIX TMOJy4yaTellsM B JalbHEeM 3apybexbe 0053aTeIbHO
yKa3aHHe MMOYTOBOTO HHJEKCA.

* Onucanue OTHpaBieHUs (TOTO, YTO HAXOIHUTCS BO BIIOKCHHHU/XAapakKTep Tpy3a) 3alOTHIETCS
3aKka34uKkoM ¢ 00s3aTeIbHON OTMETKON TUIMA BIOXKEHUS SKCIPECC-OTIPABICHHS (JJOKYMEHThI/HE
nokymeHTsl). [Ipu 3Tom 3aka3zuuk 00s3aH yKa3aTh MOJIHOE U JOCTOBEPHOE OMHMCAHUE BIOKEHUS
JKCIIPECC-OTIPaBIEHUS (JaXke €ClI 3TO JOKYMEHThI). 3aKa3uuk 0053aH yKa3aTh KOJIMYECTBO MECT
JKCIIPECC-OTIPABIEHUS, BEC U TabapUThl KaXKI0T0 MecTa (B CAHTUMETPAX), CTOMMOCTh Tpy3a AJIst
TaMOXHH (C YKa3aHHUEM BAIIOTHI B COOTBETCTBYIOIIEH rpade), ykazaTh (paMuiInio, UMs U OTIECTBO
U TIOCTABUTh CBOO TIOJIIUCH.

JU11 MeXayHapOAHBIX 3KCIIPECC-OTIPABICHUM, COACPKAIIUX «HE TOKYMEHTBD» (C TOBapHBIM
BJIO’)KEHHEM) MPWIOKEHHE K HaKJIaJHOM MHBOMCAa M yKa3aHHE€ CTOUMOCTH JUIsl TaMOKHU
o00s3aTenbHO. JJaHHBIC B MHBOMCE M HAKJIATHOW JTOJHKHBI COBIAIATD.

* B HaknanHoii 3aKa3unK BEIOMPAET PEXKUM JTOCTABKH: «CPOUHO» HITH «CTaHAAPTY.

B ciryuae BbIOOpa pexxuma «CpoyHO» HEOOXOIUMO CBsI3aThes ¢ 3aKa3unKoM 1o Tenedony: 8 (499)
951-40-87 1 yTOUHUTH KaKue CPOYHBIC BAPHAHTHI TOCTABKU €CTh B TOM WJIM HHOM HAaIIPaBICHUU.
4.1.5. Ecnu y 3aka3zunka UMEIOTCS B HAJIMYMM HaKJIaaHble VIcromHuTEeNs, TO OHU JOKHBI OBITH
3alO0JHEHbl K Mpue3y Kypeepa. B ciywae oTcyrcTBus y 3aka3uvka HaKIaJHBIX WX
HEOOXOAMMBIX YITAKOBOUHBIX MaTEPHAaJIOB (KOHBEPTOB UJIH MTAKETOB), TO 3aKa3UMK MOXKET CAEaTh



3aKa3 Ha TNPEJOCTABICHUE PACXOAHBIX MaTepHaloB A MOCIHEAYIOIUX OTHpPaBICHUI IO
tenedony: 8 (499) 951-40-87.

4.1.6. Ecoum nns OCyLIECTBIEHHS IpuUeMa OTMIPABICHHS OT OTIPAaBUTENS WIM JIOCTaBKU
MOJTyyaTeao Heo0XouMa JOBEPEHHOCTh, 3aKa3uuKk 00s3aH coo0muTh 00 3ToM McnonHuTento
IpHU pa3MeleHuH 3aka3a Ha cOOp OTHpaBieHH U 3a0JaroBpeMeHHO 00eCIeYUTh OTIPABUTEIS
TaKO! JOBEPEHHOCTHIO.

[To Bompocam JOYMaKOBKH 3KCIpecC-OTIpaBicHu cunamMu Mcnomautens, nuO0 JTOCTaBKH
KPYIHOTA0APUTHBIX WM HECTaHJAPTHBIX OSKCIIPECC-OTIPABICHUN, 3aKa3uuKy HEoO0XOAUMO
obpatuthes 1o tenedony: 8 (499) 951-40-87 nubo HampaBUTH 3apoOC HA IEKTPOHHYIO MOUTY
hello@mbe.msk.ru

4.1.7. 3aka3 Ha MPUEM CBEPXCPOUHBIX KCIpecc-OTIpaBieHui B I. MockBe, MpUHUMAETCS 0
12.00 mo Temedony: 8 (499) 951-40-87. B 3aka3e 00s3aTeIIbHO YKa3bIBACTCS TOJNHBIN aapec
OTIIPABUTEINISA, KOHTAaKTHBIA Tene(OH, OTBETCTBEHHOE JIMIIO M BEC SKCIPECC-OTIPABICHUS.
JlocTtaBka TakMX JKCHpecc-OTIpaBiIeHHM ocymiecTBisieTcs McnomHureneM B cpok He MeHee 3
(Tpex) 4acoB ¢ MOMEHTA MOTyUYEHHUS KypbepOM OTIPABICHHS OT 3aKa3uyHKa.

4.1.8. 3aka3 Ha pueM 3KcIpecc-0TIpaBIeHU B MHBIX ropojax Poccuiickoit denepanuu (He B T.
Mockse) u CHI', mpuaumaetcs o tenedony: 8 (499) 951-40-87 B cpok He MeHee yeM 3a | (ouH)
pabounii 1eHb 10 IUTAHUPYEMOTro JHs iprueMa. B 3aka3ze 00s13aTesIbHO YKa3bIBAa€TCsI OJIHBIHN afipec
OTIIpaBUTEIS, KOHTAKTHBIN Tele(OoH, OTBETCTBEHHOE JIMIIO M BEC SKCIPECC-OTIPABICHUSI.

Eciu n71s ocymiecTBiaeHHs IpHeMa SKCIPECcC-OTIPABICHUS OT OTIpaBUTENs HeoOxoauma
JIOBEPEHHOCTh, 3aKa3uuK 00s3aH 3a0JaroBpeMEHHO OO0ECHEYUTh OTHPABUTENSI  TaKOU
JIOBEPEHHOCTHIO.

4.1.9. 3aka3uuk 00s3aH He3aMeUIMTENIbHO M3BemaTh McmomHuTens o Jaro0bIX W3MEHEHHSX B
3aKase.

4.1.10. Kypeep UcnomHuTenss HE yHNOJHOMOYEH BECTH TMEPETOBOPHI U JIOCTUTATHh KAKUX-JTHOO
JoroBopeHHocTel ¢ 3akazurkoM i [lomyuaTeneM, enath 3asBICHUS WU 3aBEPSTH TOKYMEHTbI
ot umenu Mcnonaurens. [IpaBooTHomenus 3aka3zunka u McronHuTens cTposTes Ha TeaepOHHOM
WJIH AJIEKTPOHHOM OOIIEHUH, IyTeM OOMeHa O(pUIIUANTBHBIMU JOKYMEHTAMU C OTBETCTBEHHBIMU
coTpyaHukamu VicromHuTens.

4.1.11. 3aka3 Ha TpUEM DKCIPECC-OTIPABICHUNA C OMACHBIM BJIOKEHHEM MPUHUMAETCS TpHU
YCIIOBUU IPENBAPUTENIBHOIO COIJIacOBaHMs TakoW pgoctaBku ¢ McrmonHuTeneM, a Takke
KOPPEKTHOT'O OMMCAHUS XapaKTepa BIOKEHUS OTIPABJICHUS U BHIOOpA COOTBETCTBYIOLIETO BU/IA
rpy3a «OMacHbId rpy3». MCKiIroueHHeM M3 CIHCKAa «OMAaCHbBIM I'py3» SBISIOTCS BIOXHUMBIE, B
COCTaBE KOTOPBIX MUMEIOTCS JIMTUEBBbIE OaTapen W ajkorojibHas npoAykius. IlomaHbiil nepeueHb
OTIACHBIX TPY30B BBl MOXKETE 3aMPOCUTH 10 Teseony: 8 (499) 951-40-87 nmubo HampaBUTh 3a1IpOC
Ha 3JeKTpoHHYI0 nouty hello@mbe.msk.ru

4.1.12. 3aka3uuk (OTIpaBUTENb) HECET OTBETCTBEHHOCTh 3a TMOJTHOTY U JOCTOBEPHOCTH
uHpopmanuu o0 OTIpaBUTENe, MOIyyaTene, CTOUMOCTH U BHJIE TPy3a, COJEPKAHUN BIOKESHUS
9KCIIPECC-OTIPABIEHUS U BUIE YCIYTH, YKa3aHHOW Ha HAKJIaIHOM.

4.1.13. B ciyuyae npuema OTHpaBJIEHUS Ha aJipece y TPeThel CTOPOHBI MOATOTOBKY HaKJIaIHON
ocytecTBisieT VICTIOHUTENb HA OCHOBAaHUHU JTAaHHBIX, MIEPEJaHHBIX 3aKa3YHKOM TP 0(hOpMIICHUN
3aKa3a. 3aKa3uuK MPU 3TOM HECET OTBETCTBEHHOCTb 32 MOJIHOTY U JOCTOBEPHOCTh MH(OpMaIiK B
3aka3ze 00 OTIpaBHUTENeE, MOoIy4yaTese, CTOMMOCTH U COJEP)KaHUU BIOXKECHHS OTHPABICHUS, BUIE
yCIIyTH



4.1.14. 3aka3uuk 00si3aH MPEAOCTaBUThH VICHOMHUTETIO OpHTrHHAN JTHOO 3aBEPEHHYIO KOTIIHIO
JIOBEPEHHOCTH Ha JIUI], YIOJHOMOYEHHBIX UM B paMkax JloroBopa O MpEeIOCTaBICHUH YCIIyT
OCYILECTBIISATH CIACAYIOIINE IEHCTBUS:

e 10 nepegaye VCIONHUTENO OTHIPABICHUN B LEMAX HX MOCIEAYIOUIEH JOCTaBKHU

MOJTyYaTeNsIM:

e 110 npueMke oT VcronHuTens oTnpaBieHul, 10CTAaBIsIEMbIX B aipec 3aKa3uHKa.
JloBepeHHOCTh JOHKHA OBITH IpeocTaBleHa 3aka3uyukoM Mcnonaurento He mo3aHee 1 (0HOoTO)
pabouero AHS OT AaThl BCTymjieHUs JloroBopa o mpeaocTaBiIeHUH YCIyr B CHIIy, HO B JIIOOOM
ciIydae He TO3Hee JTHS pa3MENICHHs TIEPBOM 3asBKH Ha IOCTaBKY.

4.2. TPEBOBAHUSA K OTIIPABJIEHHUIO

4.2.1 TPEBOBAHMUS K YIIAKOBKE

4.2.1.1. WcnonHuTenb NpUHUMAET 3KCIPECC-OTIPABIECHUs OT 3aKa3uuka (OTIIpaBUTENS) B
yIaKOBaHHOM BHUJIE 110 KOJIMYECTBY MECT, 3asIBICHHOMY 3aKa3uyMKOM B HaksagHoW McnomHuTens.
[Ipu mpueme skcrpecc - OTHpPABIEHUN COTPYAHUK McronHuTENns B NPUCYTCTBHM 3aKa3zuuKa
(oTnpaBuTens) 00s13aH NPOMAPKUPOBATH KaXKJJ0€ MECTO IKCIPECC- OTIPABICHUS B COOTBETCTBUE
C HOMEPOM 3aKa3a U KOJIMYECTBOM MECT.

4.2.1.2. 3aka3uuK (OTHOpaBHUTEIb) HECET OTBETCTBEHHOCTh 3a YINAKOBKY JKCIIpecc-
OTIPABJICHUS B COOTBETCTBHM C XapaKTepOM BIIOKEHHUS. YIAKOBKa JOJDKHA 00ecrednBaTh
LIEJIOCTHOCTh U COXPAHHOCTb BIJIOKEHHUSI IKCIIPECC - OTIPABIEHUS NPU €TI0 TPAHCIOPTHPOBKE,
XpaHEeHMH M JOCTaBKe. YTAaKOBKa MJODKHA HCKIIOYaTh HECAHKIMOHMPOBAHHBIA JIOCTYyH K
BJIO’KEHHUIO.

4.2.1.3. DKcnpecc-oTIpaBIeHUs JOJIKHBI OBITh 3areyaTaHbl 3aKa3YuKOM (OTIPABUTEIIEM).
HcnonHuTenb NpuHUMAET 3KCIPECC-OTIIPABICHUS OT 3aKa3yuKa (OTIPABUTENS) B 3all€YaTAHHOM
BUJI€ U HE MPOU3BOAMT MPOBEPKY KAUeCTBA, KOJUUECTBA U pabOTOCTIOCOOHOCTH BioXeHus. Eciu
BJIO)KEHUE DSKCIIPECC-OTIPABIICHUS] JIOpOrocTosiiee, TO MecTa (KOpOOKH) JIOJKHBI OBbITh
MepeTsIHyThl GUPMEHHBIM CKOTYEM 3aKazyuKa (OTIPAaBUTENS).

4.2.14. [To 3ampocy 3akazumka (ormpaBurtesisi) MCHOTHUTENH MOXET MPETOCTAaBUTH
OecriaTHy0 (GUPMEHHYIO YIIaKOBKY:

o  «DupMeHHBII KOHBEPT», IPEIHA3HAYCHHBIN JJIS1 YIIAKOBKU OTIIPABICHUN ¢ OyMa)kKHBIMU
HOCUTENSIMU (JOKYMEHTaMH, JENOBbIMH OymMaramMu M T.N.) BecoM 10 | (OZHOro) Kr. u
MaKCUMaJIbHbIMH radaputamu 270mMm X 350MmM;

o «®DupMeHHBIN MaKeT», NMPeAHA3HAUYCHHBIN /I YIAKOBKH OTIPABICHUN C OyMa)KHBIMHU
HOCUTEIISIMU M MEJIKOraapUTHBIMU Ipy3aMHU BECOM 10 5 (MATH) KI. ¥ MAaKCUMaJIbHbIMU
rabaputramu 370mMmx410mm.

4.2.1.5Il0 OrOBOpPEHHOCTH M 3a OTAENIbHYI oOIaTy VcrnonHWTeNnb MOXET NpPEeJoCTaBUTh
3aka3uuKy (OTIPABUTENI0) HMHBIE YNAKOBOUHbIE MAaTEpHalibl, a TAKKE OKa3aTb 3aKa3uuKy
(OTHpaBUTENIO) YCIYTY M0 YIAKOBKE/TOYaKOBKE TAKHUX IKCIIPECC - OTIPABICHUH.

4.2.2. TPEBOBAHUSA K O®OPMJIEHUIO

4.2.2.1 3aka3uuk (OTIpaBHUTENb) OO5A3aH COOCTBEHHOPYYHO U B TIOJHOM COOTBETCTBHU C
MOPSAAKOM, TPEAYCMOTPEHHBIM HacTosmuMMHU [lpaBuiiaMu, 3amolHUTh COOTBETCTBYIOLIME



paszienbl HakJIagHBIX W, MPU HEOOXOIUMOCTH, MPUIOKHUTH COIPOBOJUTENBHBIE JOKYMEHTHI.
Kypwep UcnionuuTens He uMeeT npaBa 3anoJIHATh 3TH Pa3iesibl COMMPOBOIUTEIBHBIX JOKYMEHTOB.
4.2.2.2 3aka3uuKk (OTHpaBUTEIb) HECET OTBETCTBEHHOCTh 3a IIOJHOTY U JIOCTOBEPHOCTH
uHpopManuu 00 OTHpaBHUTENE, MOTy4yaTene, CTOUMOCTH M BUJE T'py3a, COAEPKaHUU BIOKEHUS
JKCIIPECC-OTIPABIEHUS, BUJIE YCIYTU U cioco0e OmIaThl, yKa3aHHOW Ha HAKJIaIHOM.

4.2.2.31Ipu oTCyTCTBHMU OJIAHKOB HAKJIAQIHBIX y 3aKa3uWKka, MX MPEAOCTABISET COTPYIHUK
Ucnonnutens. Taxxe 3aka3uuk MMEET BO3MOXHOCTh pacledararb HakIaJHyro u3 JInmuHoro
kabunera https://lk.dostavka-mbe.ru/

4.2.2.4 B cnydae npueMa OTIPABICHHUS HA aJipece Y TPEThEHl CTOPOHBI MOJArOTOBKY HAaKJIaAHOU
ocyuiecTsisieT VcronHuTeNb Ha OCHOBAaHUU JaHHbIX, EpeJaHHbIX 3aKa3YuKOM MpH 0pOpMIICHUN
3aKa3a. 3aKa3uMK IPU 3TOM HECET OTBETCTBEHHOCTh 3a MOJIHOTY U IOCTOBEPHOCTh HH(OpMAIIIH B
3aKa3ze o0 OTIIpaBUTENE, MOIyYaTesie, CTOMMOCTH U COJIEP’KaHUU BIIOXKEHMS OTIPABICHUS, BUJIE
YCIIyTH.

4.2.2.5 Kaxxgas HakJIagHas UMEET COOCTBEHHBIH OpUTMHAIBHBIN HOMep. OHa KOIHUS BBIIACTCS
3aka3uuKy (oTmpaBuTenio), oaHa [lomydarento u Tpu Konuu octatores y Mcnonaurens.

4.2.2.6 UcnonHuTenb HE OCYIIECTBISET TMPUEM M JOCTAaBKY OKCIIPECcC-OTIPABICHUM,
anapecoBaHHbIX Ha A/l (AOOHEHTCKHU SIINK), «JI0 BOCTPEOOBAaHMS», B BOHWHCKHE YaCTH,
WCIIPABUTEIIbHBIE YUPEKICHUS, a TakXKe JOCTAaBKy B aJ[peC HOPUAMYECKOTO JIMIAa KOHKPETHO
MOMMEHOBAHHBIM (DU3MYECKUM JIMIIAM WJIM TPEJICTaBUTENAM IOPUAMYECKOTO JHIla, 3a
HCKJIIOYEHUEM JOCTaBKHU «JIMYHO B pyku». B mocneanem ciydae, e€ciiM 3KCHpPECcC-OTIIPaBICHUE
ObU10 ommOOYHO HpuHATO McmonmHuTeneM K JOCTaBKe, JOCTaBKa OCYILIECTBIISETCS IIyTeM
BPYUCHHUSI IKCIPECC-OTHPABICHUS JTIOOOMY MPEACTABUTENIO FOPUAMYECKOTO JIMIA, TMPU 3TOM
yCIIyTa Mo JOCTaBKe OyAeT CYMTATHCS OKa3aHHOM HaJIeKAIIUM 00pa3oMm.

4.2.2.7. B cnywyae ecnm 3akazuMKy HEOOXOIMMO OKa3aTh YCIYTy JOCTaBKH CJIOXHOTO,
crienu(uIHOTO Tpy3a € COONIOJACHHEM OCOOBIX YCJIOBHH, TO B ATOM Ciy4yae 3aKa3uWKk |
HcnomauTenb opopMisitoT 3asBKy Ha OKa3aHUE YCIYT SKCIPECC TOCTABKU B TUCHMEHHOM BHUJIC, B
KOTOpOM OyIyT MpOIMUCaHbl BCE JaHHBIE OTHPABUTEINS, IOJydyaTessi, XapakTep TIpy3a, Bec,
rabapuThl, yCIOBUS M CTOMMOCTH MEPEBO3KH, OCOOBIN MOPSAOK OMJIAThl M BCE BaXHBIC IS
3aka3zumnka u VconHuTes s yCaoBHsL.

4.2.3. TPEBOBAHMUS K BJIOKEHUIO

4.2.3.1. Hcnonuurenp He NPUHMMAET K JOCTABKE OTIIPABJICHHSA, COJEP)KALIME B KadyeCTBE
BJIOXKEHHUS TPY3bl, 3aIIPELCHHbIE K IEPEBO3KE 3aKOHOIATEILCTBOM CTPaH OTIIPABICHUS, TPAH3UTA
1 Ha3HA4YeHMUs], a TaKXkKe 3anpeleHHbIe TPYy3bl.

4.2.3.2 3aka3zuuKy 3ampelieHo NpeloCTaBIsaATh K IEPECHUIKE U JOCTABKE 3KCIPECC-OTIIPABICHMS,
COJIeprKalle B KAUECTBE BIOKEHUS CIEAYIOLIUE TOKYMEHTBI, TOBAPHI U MPEAMETHI:

1) BHyTpennue skcnpecc-ornpasienus (o Poccun):

- OpY’)KHE OrHECTPENIbHOE, CUTHAJIbHOE, ITHEBMAaTHYECKOE, Ia30BO€, OOENpHIIAChl, XOJOIHOE
(BKJIIOYasi MeTaTeNbHOE), BJIEKTPOLIOKOBBIE YCTPOMCTBA W HMCKPOBBIE DPA3PSIHUKU, a TaKxkKe
OCHOBHBIE YaCTH OTHECTPEIILHOTO OPYKUS;

- HapKOTMYECKHE CpPEJICTBA, IICUXOTPOIHBIE, CUJIBHOJACHCTBYIOIINE, PpaJUOAKTHBHBIE,
B3pbIBYATHIC, €/IKHE, JIETKOBOCIUIAMEHSIOIMECS U APYTUE ONAaCHbIC BEIIECTRA;

- AJIOBUTBIE )KMBOTHbIE U PACTCHMUS;

- IeHexHble 3Haku Poccuiickoit @denepaniun 1 HHOCTpaHHAs BaltoTa (WK

WX KBUBAJICHTHI);



- CKOpOTIOPTAILLMECS IPOAYKTHI INTAHUS, HAIIUTKH;
- IPEeIMETHI, KOTOpBIE 110 CBOEMY XapaKTepy WM YyHaKOBKE MOTYT IPEJICTaBISTh ONACHOCTD JIs
paboTHuKOB VIcromHUTENs,, MAYKaTh MM TOPTUTH JAPYTHEe OKCOPECC - OTIPABICHHUS U
UCHOJib3yeMoe MpHu 00paboTKe, MEPEeBO3KeE U T0CTaBKe 000py10BaHUE;

- IIBETHBIC METAJUIbI, U3/1CIU U3 HUX;

- IparoucHHbIE U MOIyAPAaroLeHHbIE KAMHH U U3JENIHS U3 HUX;

- rpax;

- XYJO)XECTBEHHBIE IICHHOCTH, KapTHHbI, WKOHBI, aHTUKBapHaT (TOJBKO NPU HAINYUHU
HKCHEPTHOTO 3aKIIOYEHHss 00 OTHECeHWH (HEOTHECEHWH) TPOM3BEIEHUH HCKycCTBa K
KyJIBTYpPHBIM IIEHHOCTSIM, @ TAaK)Ke€ MPU HATMYUH 3aKIF0UEHUS (Pa3peluTeIbHOTO JOKYMEHTa) Ha
BBIBO3 MPOM3BEICHUIN UCKYCCTBA, IPU3HAHHBIX KYJIbTYPHBIMHU IIEHHOCTSIMU )

2) MexayHapoHble 3KCIIPeCC-OTIPaBICHUS

Ha w™exayHapoaHble OTHpaBIEHUS PACHpPOCTPAHSIOTCS BCE 3alpeThl, MPEeIyCMOTPEHHbIE
BHYTPEHHUM 3aKOHOJATEeNbCTBOM P®, Axrtamu BcemupHoro modroBoro corosa, IIpaBumamu
OKazaHug YCIyTr MOYTOBOM CBS3M H HepequM npeaAMETOB, 3alpPCIICHHBIX W YCIOBHO
JIOMYIIEHHBIX K BBO3y B MHOCTPAaHHBIE TOCYapCTBa, MyOIMKyeMble B PykoBoaCTBE IO IpuemMy
MEKyHapOJHBIX TOYTOBBIX OTIPABICHUI

- aKIM3HBIC MAPKU U TOBAPHI, 00IaraeMble aKIM30M;

- AaHTUKBApPHUAT, KOJUICKITMOHHBIC TPY3HI;

- 0AJUTOHBI CO CKATHIM U CIKMIKCHBIM T'a30M, JIFOOBIE a3pP030JIH;

- OaTapeiiku, akKyMyJISITODBI,

- BCE BUJIBI JKUJIKOCTEH;

- repOOBBIC TTEUATH;

- TOCYJIApCTBEHHBIC HATPAIBL;

- IBUTATeNId BHYTPEHHETO CTOPAHUS;

- )XKUBOTHBIC ¥ PACTCHUS;

- HH(EKITMOHHBIC U STOBUTHIC BEIIECTBA;

- KHHMTH, BbITyeHHbIE 10 1950 rona

- IEKAPCTBEHHBIC CPEJICTBA U KX KOMIIOHCHTHI;

- HAMarHU4eHHbIE MaTepPHUAIbl U IPEIMETHI UX COJACpKAIIINE;

- HATypaJIbHbIE MeXa U U3JICIUS U3 HUX,

- TMacmopTa WM WHBIC JOKYMEHTHI, MMOITBEPKIAONINE JTNYHOCTh, TPYOBbIC KHIDKKH, BOCHHBIE
OmieThl (TI0 COTJIACOBAHMIO);

- HAJIWYHBIC JICHBIU U WX SKBUBAJICHTHI (KPEIUTHBIC KapThl, OAHKOBCKHE KapThl (B TOM YHCIIE
IJIaTEeKHBIC), HETIOTallleHHbIe YeKU, cOeperaTteibHble KHUKKH, aBHa U K/J] OUIIETBI C OTKPHITOM
JIaTo¥), @ TAK)KE aKIUU TPEATNPUSITUAN, AKIIU3HBIC MAPKH U T.II.;

- OIacHbIE MaTepHaIIbl (JIETKOBOCIIAMEHSIONIMECSI U TOPIOYHE MaTepUalIbl, Ta30Bble OAJIOHHI,
pPacTBOPUTEINHN U T.1.);

- HapKOTHYECKHE CpEJICTBA, TICHUXOTPOIHbIC, CHUJIBHOJCHCTBYIOIINE, pPaJUOAKTHBHBIE,
B3pbIBUATHIC, €KUE U IPYTUE OMAaCHbIC BEIIECTBA;

- OpY)XHE OTHECTPENIbHOE, CHUTHAJbHOE, ITHEBMAaTHYECKOE, Ta30BOE, OOCMPHIIACHI, XOJOIHOE
(BKJTIOYAsT MeTaTeJIbHOE), 3JIEKTPOIIOKOBBIE YCTPOMCTBA W HMCKPOBBIC DPA3PSIHUKHA, a TaKXKe
OCHOBHBIC YaCTH OT'HECTPEIIEHOTO OPYIKUS;



- OTIpaBJICHMs], TIEPEeBO3Ka KOTOPBIX 3ampelnieHa 3aKOHOM, YCTaBOM WJIM IpPaBHJIAMU CTpaHbI
OTIIPaBJICHMsI, HA3HAYEHUS WU TPAH3UTA;

- OTIIpaBIICHUS, TPEOYIOIINE CIICIMATBHBIX PAa3peIeHUH I IKCIIOPTA;

- IeYaTHbIE MaTepPHaJIbl, HOCUTEIN HH(POPMALINH, COJIEPIKaIIe TOCYAaPCTBEHHYIO TailHy;

- mopHorpadwus;

- IPOJTYKThI MUTaHUs U MULIEBbIE JOOABKH;

- IPOU3BEACHMSI UCKYCCTBA;

- PaAMOAKTUBHBIE MaTEpUAIIbl U IPEAMETHI X COAECPIKAIINE;

- PTyTHBIE 0apOMETPHI U TEPMOMETPHI;

- cUrapeThbl U TabauHble U3/EIHs;

- CIIMYKYU U 32KUTajKy (B TOM YHCJIE 3aIIPaBOYHbIE OAJUIOHYHKH);

- CyXOH JIeJl ¥ )KUJKHUH a30T;

- TOBaphl ABOMHOI'O HA3HAUCHUS;

- TOBapbl PAaCTUTEIBHOTO U JKUBOTHOT'O MTPOUCXOKACHHSI, OMOIOTHUECKUE MaTepPHAIbL;

- XUMUYECKHE BEIIeCTBA U KOMIIOHEHTHI;

- YeJIOBEYECKUE OCTAHKH U MpPaXx;

- DJJIEKTPOHHMKA, KOMIBIOTEPHAs TEXHHUKA, PaJUOJETAId M MX KOMIIOHEHTHI (BO3MOXHOCTh
OTIIPaBKU YTOYHSIETCS I10 3aIPOCY).

Y TOYHHUTH BO3MOKHOCTH OTIIPABKH TOTO MJIM MHOTO Tpy3a MOXKHO 110 Tenedony: 8 (499) 951-40-
87 nmnbo HampaBUB 3apoc Ha IeKTpoHHYI0 nouty hello@mbe.msk.ru

4.2.4. TPEBOBAHMUSA K COITPOBOJAUTEJIBHBIM JOKYMEHTAM

4.24.1. B cnywae, eciu BiOXKEHHEM OTIIpaBJIEHUS SBISIETCS Tpy3/ TOBap, 3aKazuyukKy
HE0OX0IMMO MNpWIOXKUTh K HakimagHoW JOKyMEHT Ha TOBapHOE BIIOXKEHHE, COAEpKallui
nHPOPMAILIMIO O HAMMEHOBAaHUH TOBAPHOTO BJIOKEHUS, €T0 KOJIMYECTBE, XapaKTepe U CBOWCTBAaX
(Hampumep: ToBapHas HaKJIagHas, c4eT-PaKkTypa, cuenuduKanus, yIakoBOUYHBINA JUCT U T.1.). B
cilydae OTCYTCTBHSI TAaKOTO JOKYMEHTa 3aka3uuKy HeoO0Xoqumo ohopMuTh ONHUCH BIOKEHHMS.
dopMy OMmHMCH MOXKHO 3anpocuTh o Tenedony: 8 (499) 951-40-87 nubo HampaBUTH 3ampoc Ha
anekTpoHHyto nouty hello@mbe.msk.ru

4.2.4.2 JIng MeXIyHApOAHBIX OTIIPABICHUH, COAEpXKAILUX «HE JOKYMEHTBD (C TOBapHBIM
BJIOXKEHHEM), 3aKa3yuK 00s3aH NOMOJHUTENbHO opopmuts MuBoiic. ®opMy HMHBOICa MOXHO
3anpocuth o tenedony: 8 (499) 951-40-87 nubo HAmpaBUTH 3aMpoC Ha AJICKTPOHHYIO MOYTY
hello@mbe.msk.ru

[Ipunoxenne k HakIagHOU MHBOICA M yKa3aHHE CTOMMOCTH JIJIsl TAMOXHHM 00s13aTeNIbHO. JaHHbIe
B MHBOMCE U HAKJIATHOW JTOJ>KHBI COBIIAJATh.

4.2.4.3 ]l MeXIyHapOIHBIX OTHpPaBJIECHUH, COJEpXKallMX BIOXKEHHE B BHUJAE HOCHUTENEH
napopmanuu, B ToM uucie CD/DVD, USB (dnemka) u apyrux HocHUTeled HHPOpPMAIWH,
3aka3yuk 0053aH JONOJHUTENbHO oGopMuTh ['apantuiiHoe nuceMo. PopMy TapaHTHITHOTO
MMChMa MOXHO 3ampocuTh 1o Ttenedony: 8 (499) 951-40-87 nubo HampaBUTH 3ampoc Ha
aneKkTpoHHYy0 nouty hello@mbe.msk.ru

4.2.4.4 JIns oTmpaBieHU C TOBAPHBIM BIOXEHHEM, NPEIHA3HAYCHHBIX K JIOCTaBKE B
Kanununarpaa n KanunuHrpaackyto 061acTh ¢ MOCIEAYIOIUM BO3BPATOM TOBAPHBIX BIIOKEHHIM
n3 Kamununrpana wu Kanununrpajackoir o6nactu, 3aka3yuk 00s3aH  MPEIOCTABHUTH
JIOTIOJTHUTEJIbHBIE COMPOBOAMTENbHBIE JOKYMEHTH. CHHMCOK JIONOJHHUTENBHBIX JIOKYMEHTOB



MOXHO 3ampocuTh 1o Tenedony: 8 (499) 951-40-87 nubo HampaBHUTH 3aMPOC HA JICKTPOHHYIO
nouty hello@mbe.msk.ru

4.2.4.5 JIns oTOpaBieHU ¢ TOBApHBIM BJIOKEHUEM, IIPEIHA3HAYEHHBIX K JocTaBke U3 KpbiMa,
3aka3unk 00s3aH odopMuTh «Jlekmapanuio 0e30MacHOCTH» MO CHEeUHaNbHOW (Gopme H
MPWIOKUTH ee K oTmpanieHuo. ®opmy «Jleknapannu 0e30macHOCTHY» MOXKHO 3alpPOCUTH IO
tenedony: 8 (499) 951-40-87 nubo HampaBUTH 3aIIPOC Ha AIEKTPOHHYIO TouTy hello@mbe.msk.ru

4.3. IPMEM DKCITPECC-OTIIPABJIEHUI

4.3.1 HcnosHuUTeNb OCYIIECTBISET MPUEM OTIPABICHUN HA aipece, YKa3aHHOM 3aKa3uyuKOM
4.3.2 Ilpuem otnpaBieHuid ocymiecTBiasieTcs mo pabdounm gHsMm ¢ 9:00 mo 18:00, ecnum
3aKka34unKkoM He 3aKa3aHa JONOJHHUTENbHAS yclIyra IMpUeMa WM JIOCTaBKH B Hepabouee BpeMs.
Bo3MOXXHOCTP M CTOMMOCTh IpHE€Ma WM JOCTaBKM B Hepabouee BpeMsi HEOOXOIUMO
MpeIBapuTeNbHO corfacoBath ¢ Mcnonnutenem no tenedony 8 (499) 951-40-87 nubo myrem
HaIpaBJICHHUS 3aMpoca Ha dNEKTPOHHYI0 ouTy: hello@mbe.msk.ru.

4.3.3. Ilpuem ortnpaBnenuidi B oduce VcmomHuUTENs OCYIIECTBISETCS TO  alIpecy
MecToHaxoxeHus opurca McnomauTens, ykazaHHOMY Ha caiite www.dostavka-mbe.ru

4.3.4 B cayuae npuema OTIPABICHUS Ha aJlpece, 3asBIICHHOM 3aKa3unKOM:

e 3aka34MKy (OTIPABUTENIO) HEOOXOJUMO MOATOTOBUTH OTIPABJIEHUS! HEMIOCPEICTBEHHO K
npue3ny Kypbepa Mcnomuutens. OTnpaBieHus: JOMKHBI OBITh 3aredaTaHbl 3aKa3quKoM
(ormpaButeneM). Ha kaxmoe ormpaBieHue aokHa ObITh opopmieHa Haxmamnas. K
Ka)XIOMY OTIPABJICHUIO JTOJKHBI OBITh MPHIIOKEHBI HEOOXOJAUMBIE CONMPOBOIUTEIHHEIC
JIOKYMEHTEI.

e Bpems oxumanus coTpynHuKa VICHIOJIHUTENsE TOTOBHOCTH OTIIPABICHHUS HE MOXET
npesblaTh 6onee 10 MUHYT.

e Kyprep UcnonHnuTens He YMOJIHOMOYEH BECTH MEPETOBOPHI U JOCTUTaTh KaKUX -JTHOO
JIOTOBOpPEHHOCTEH ¢ 3aka3unkoM (OTIpaBUTENIEM), JeNaTh 3asBICHHS WU 3aBEpSTh
nokyMmeHTbl oT umeHu Hcnomuutens. IIpaBooTHomenus 3akazumka u Mcnomnurens
CTpOATCS Ha TeJIe(HOHHOM WM AJICKTPOHHOM OOIICHHH, ITyTeM oOMeHa O(pUIINaTbHBIMHU
JOKYMEHTAaMH C OTBETCTBEHHBIMH COTPYTHUKaMH VICTIOTHUTEIS.

4.3.5 HcnonHuTenb NpUHUMAET OTIPABIECHUS OT 3aKa3uuka (OTHPABUTENS) B yIAKOBAHHOM
BUJIE 110 KOJIMUYECTBY MECT, 3asBIeHHOMY 3akazuukoMm B Haxmamuoit Mcnomnurens. [Ipu satom
coTpynHuk VcronmHuTens B MPUCYTCTBUU 3aka3zyuKka oOs3aH MPOMAPKUPOBATH KAKIOE€ MECTO
OTIPABJICHHUS B COOTBETCTBUE C HOMEPOM 3aKa3a M KOJTHMYECTBOM MECT.

4.3.6 Ilpu npueme ornpasineHuil McnogHuTenb HE NPOU3BOAUT IPOBEPKY HAMMEHOBAHUS,
KayecTBa, KOJMYECTBA U PA0OOTOCTIOCOOHOCTH BIIOKEHUSI.

4.3.7 Ecnu npu npreme oTIpaBlIeHUs OT 3aKa3uuka (OTIpaBuTeNs) y coTpyanuka Mcnomaurens
BO3HUKHET MPEION0KEHUE O HAMYMM B HEM 3alpeUICHHbIX K MEPEChUIKE MPEIMETOB WM O
HECOOTBETCTBUHU OIMUCAHUS BIIOKEHUS OTIpaBICHUS (PAKTUUECKOMY BIIOKEHHIO, OH BIIpaBe
notpeboBaTh OT 3aka3uuWka IPOU3BECTH JOCMOTD BIIOKEHHS B MPUCYTCTBUH 3aKa3uMKa
(ormpasurens). [lpu 3ToM BCKpBHITHE OTIPABICHUS MPOU3BOAUTCS 3aKa3YMKOM B MPHUCYTCTBUU
corpynuuka Ucnomuutens. [Ipu Heo6xoauMocTu, coTpyAHUK VcTIONTHUTENSI MOXKET TOTpeOoBaTh
oT 3aka3uMKa NPeJOCTAaBICHUE JOIMOJHUTENBHBIX JOKYMEHTOB, CBUICTEIHCTBYIOINIUX O
XapaKTepe U CBOMCTBAX BIIOKEHUS OTIPABIICHHS: CEPTH(HUKATHI, TUIICH3UH, TApAaHTUIHBIE TUChMa

U Jp.



4.3.8 Ilpu mpueme oTmpaBicHUN CcOTpyaHUK VcromHWTENs 00s3aH 3allOJIHUTHh JIaHHBIE B
Haxmanno#, ykaszaB naty, Bpems mpuemMa oTnpaniieHus, a Takke @O u moanuch coTpyaHuKa,
OCYILECTBUBILIETO MPUEM.

4.3.9 [IIpu npueme oTnpaBieHui 3aka3uuk (OTIPaBUTENb) 00s13aH MOCTABUTH CBOIO MOATNCH B
Haknagnoit McnonnuTens (Ha KaxXI0M K3eMILIAPE), OATBEPHKAas TEM CaMbIM KOPPEKTHOCTh U
notHOTY uHpopManuu H a HaknaaHowu.

4.3.10 Ilocne mnpuema oOTHOpaBieHUsA, COTPYAHUK VcronHuTenss oOCTaBiIseT 3akKa3uuKy
(otmpaBurento) oauH 3x3emiusip Hakmannoit Mcnonuurensi.

4.4. I3BMEPEHUE OTIIPABJIEHUI

4.4.1 Ilpu nmoaroToBKe OTHpPABIECHUS K JOCTaBKE VICIIOMHUTEND BIpaBe MPOU3BECTH MPOBEPKY
COOTBETCTBHUS Beca, yKa3aHHOTO 3aka3zuukoMm (ormpaButesnieM) B HakmamgHo#, ¢axTHuecKkum
3HaYeHUsIM Beca (PHU3UUECKOr0o M OOBEMHOro, Mpu 3TOM VcrmomHUTENh HMeeT MpaBo IO
pe3yJibTaTaM KOHTPOJIBHOM ITPOBEPKU BHeCTH B HaknaiHy0 COOTBETCTBYIOIME U3MEHEHUS BECA.
4.4.2 Ecmu MHWcnonHurtenb, MO pe3yiabTaTaM KOHTPOJIBHOW MPOBEPKH, TOJYYUT JIaHHBIE,
OTJIMYHBIE OT JaHHBIX, YKa3aHHBIX 3aKa3uWKoM, s Lelied Tapudukaluu HCHOJIb3YyeTCs
pacyeTHBIN Bec, MOIy4eHHbIN Mcnonaurenem.

4.5. TOCTABKA OTIPABJIEHUI
4.5.1 HcnosHUTENh OCYIIECTBIIAECT JOCTABKY 110 aJIPECy, YKa3aHHOMY 3aKa34YMKOM B HAKJIQTHOM.
4.5.2 Ortnpasienus 10CTaBIAIOTCS 1o padounM gasM ¢ 9-00 no 18-00 gacos, ecnu 3aka3unkoM
HE 3aKa3zaHa JOTOJIHUTEIbHAS yClIyra IpUeMa WK JOCTaBKH B Hepaboyee BpeMs.
4.5.3 Ilpu BpyueHuu sKcmpecc-oTnpanieHus llodywarento mocneaHuii 00s3aH 3aMOIHHUTH
cooTBeTcTByomue rpadpr HakmagHoi. Otkaz [lomywarenss oT 3amonHEHHS HaAKIATHOW
HcnonauTens mpupaBHUBAETCS K OTKa3zy ajapecara OT TOJIYYEeHHs, NMPETHa3HAYCHHOTO €My
JKCIIPECC - OTIPABIICHHUS.
4.5.4 B cnyuyae HEOCYIIECTBJICHHOW IOCTaBKM HE MO BHHE VcmonHuTeNns (HEKOPPEKTHBIN/
HenounHbIi aapec [lomydarens, HEBO3MOKHOCTH cBsi3aThes ¢ [lomyuaTenem u mp.):
4.5.4.1 UcnonuuTens  yBeoOMJIAeT 3aka3uMka O  HEBO3MOXXHOCTH  JOCTaBKH  IyTEeM
MH(OPMUPOBAHHUSI 110 SJIEKTPOHHOM MOYTE WIH TeIe(OHHOH CBSI3H.
4.5.4.2 3aka3ynk 00s3aH TPEJOCTaBUTh VICHIOMHHUTENIO HEOOXOOUMYIO  HMH(GOPMAIHIO,
CHOCOOCTBYIOIIYIO JOCTABKE OTIPABICHUS B CPOK, IPEAYCMOTPEHHBIN YCIOBUSMH JOTOBOPA MU
He mo3gHee 30 KaleHJapHBIX THEH ¢ MOMeHTa yBexomileHus o mpoOieme. IIpu Dxcnopre
MEXTYHapOIHBIX OTIIPABICHUN CPOK MTPEIOCTaBICHUS HHPOPMAIIUN COCTABISAET 5 pabounx AHEH.
4.5.43B pesynprate B3auUMOJEWCTBHS 3akazuMka C VcnomHWTeneM  HEJOCTaBICHHOE
OTIPABIICHUE MOXKET OBITh:
® BBHIJIAHO HA TIOBTOPHYIO JIOCTAaBKY 10 M3HAYAJIbHO YKa3aHHOMY ajpecy. Bropas mombiTka
JIOCTaBKU OTHpaBJICHUs ocylecTBiusercss Mcmomnurenaem 06e3 B3UMaHUS C 3akKa3zduuka
(oTmpaBuTens) TONOTHUTENBHOM MaTel. Kaxxaas mocneayroas omiaqyuBaeTcsl OTASIbHO
coriacHo Tapudam Vcronuurens.
® JIOCTaBJICHO IO JIPYrOMYy aJipecy, B paMKax IMpeAOCTaBICHHs JOMOJIHUTEIbHON YCIYTd
«Ilepeaapecanus» B cOOTBETCTBUU ¢ Tapudamu McnomHurens.
® BO3BpAIlICHO 3aKa3z4yWKy, IPH 3TOM CTOMMOCTH BO3BpaTa OMpPEIENIeTCs Mo Tapudy «3a
JIOCTaBKY» B COOTBETCTBHH C Tapupamu HMcromanTens

® YHHYTOXCHO B COOTBCTCTBHH C TapI/I(l)aMI/I Hcnonaurens



4.5.5 OpurvHansl HaKJIaaHAS APXUBUPYIOTCSA M XpaHATcs VcromauTteneM B TedeHue 6 (IecTH)
MECSILIEB OT JaThl JOCTAaBKH.

4.5.6. Ilpm BpydYeHHWH OTHPABICHHS IOJYYaTEN0 TMOCICAHUN 0053aH  3aIOJIHUTH
COOTBETCTBYIOIIIME IOJI1 HAKJIAJHOW WM MapLIPyTHOTO JIUCTA, JIMOO COOCTBEHHOPYYHO
pacnucaTtbcsl Ha MpHHAIJIeKaeM VICTONHUTENI0 SIEeKTPOHHOM YCTPOHCTBE C TauCKPHUHOM
(anmexTpoHHas moanuchk). McnonHuTenb 0053aH 00€CeunTh MPUBA3KY AJICKTPOHHOU IOIUCH
[Tostydarens K 2IEKTPOHHON HAKJIaJTHOM U €€ XpaHEHHUE B COOTBETCTBYIOLIEH 0a3ze faHHbIX. OTKa3
IoJIydaTessl OT 3allOJIHEHUS BBIIIEYKA3aHHBIX JOKYMEHTOB WM IPOCTaBJIECHMS AJIEKTPOHHOU
MOANNCH TIPUPaBHUBAETCS K OTKa3y ajapecaTa OT MOIY4YEHHs IMPEIHA3HAYEHHOIO €My
OTIIPaBJICHHUS.

4.5.7. ®akt BpyueHus sKcrpecc-otnpasieHus llomyuatemo (mpexncraBurento Ilomyuaresns)
MOATBEPIKIAETCSl MOJAINUCHIO MOCJIEHEr0 B HAKJIaJAHON WM MapuipyTHOM sucte McnoaHurens.
BeieykazaHHblil (pakT MOXKET Takke MOATBEP)KIATbCS CKPHUHIIOTOM IIU(PPOBOro M300paKeHUs
noanucu IlomyyaTtens, TO €CThb SJEKTPOHHBIM JOKYMEHTOM C OJEKTPOHHOW MOJIHUCKIO
[Tomyuyarensi, BBIMOJIHEHHOW KM COOCTBEHHOPYYHO Ha TMpuHajuiexkameMm Mcnoiaauremnto
ycTpoiicTBe € TaucKpuHOM. CTOPOHBI COIJIAIIAIOTCS, YTO I[OJIy4€HHAs TaKUM CIOCOOOM
DnekTponHas noanuck [lomydarens B coorBerctBuu ¢ 1. 2 ¢1. 160 'K P® sBnsercst ananorom
coocTBeHHOpyuHOU moxanucu Ilomywarens, yka3aHHOro B mopydeHuH 3aka3uuka. CTOpPOHBI
MPU3HAIOT U HE OCMAapUBAIOT, YTO CKPUHIIOT LudpoBoro mzodbpaxenus noxamnucu [lomyuarens
MIPUPABHUBAETCS U MUMEET CWIYy NMHCbMEHHOTO OPUTMHAa U MOXET OBbITh MCIOJB30BaH B TOM
Yyclie B KaUYeCTBE HAJIEKALIET0 JI0Ka3aTeNbCTBA [IPH PACCMOTPEHUH CIIOPOB B CY/IE.

4.5.8. CTOpOHBI cOTrjiamarTcs U HE OCHAapUBAIOT, YTO MHOT0OOOOpOTHAs Tapa B BHUJE MAJIET H
MOJIZIOHOB, a TakKXXe WHBIE CpEACTBA IAaKeTUPOBaHMs, BBICBOOOXKIAIOIIMECS B IMpolecce
PacKOHCOIMJALMU TIpy3a W KOMIUIEKTauuu oTnpasieHud, sasisrorcss HEBO3BPATHBLIMMU.
HcnonuuTens He Bo3BpaliaeT 3aKa3urKy BbIIICYKAa3aHHYIO Tapy U HE KOMIIEHCUPYET MOCIETHEMY
€€ CTOUMOCTb.

4.6. HTH®OPMAILIMSA O TOCTABKE

4.6.1 3aka3uuKy TpPEIOCTABISETCS BO3MOKHOCTH OTCIEIUTh (PAaKTHMUECKHH CTaTyC IOCTAaBKU
OTMPABIICHUS] TIO YHHUKAJbHOMY HACHTU(MUKAIIMOHHOMY HOMEPY, KOTOPBIM MPHUCBAUBACTCS
HcnonnureneM kaxxaoMmy otipasieHuto (Homep Haknannoit Mcnionaurens).
4.6.2 3aka3yMK MOXET MOJYYUTh MH(GOPMAIIMIO O CTATyce JOCTaBKU OTHPABICHUS OJHUM W3
CIIEAYIOIINX CITOCOOO0B:

e yepes cepBuc «OTCIEaUTH OTIIPABKY» Ha caiiTe www.dostavka-mbe.ru ;

e yepes JIK 3akazuuka https://Ik.dostavka-mbe.ru/;
4.6.3 3axka3yMK MOXET MOJYYUTh YBEJOMJIEHHE O JOCTaBKE IO 3alpocy IOCJe JIOCTaBKU
OTIIPaBJIEHUs B COOTBETCTBUU ¢ Tapudamu McnomHurens.

4.7. COXPAHHOCTbB U ITPABO JTOCMOTPA

4.7.1 CobnoaeHneM yCIoBUs COXPAHHOCTH OTIPABJIEHUS CUUTAETCS €r0 JOCTaBKa U BpyUEeHUE
[0, NOANKCH IIOJIyYaTeNl0 IPU OTCYTCTBUU BHEIIHETO IOBPEXKICHUS WIM HapyLIECHUs
LEJIOCTHOCTH YIIaKOBKH.

4.7.2 B cnywae, ecnu NpH BpPYYCHHH OTHPABICHUS OYAYT BBISBICHBI IMOBPEXKICHUS WIH
HapyIIeHUs 1IeJIOCTHOCTH €ro yNaKoBKH, IMOJIydaTeslb 0053aH MpU HETOCPEACTBEHHOM Y4acTUU



HcnonuuTtenss coCTaBUTh COOTBETCTBYIOIIMN AKT mpuema-nepenaun. dopmy AkKTa npuema-
nepeay MOXKHO 3arpocuTh 1o Tenedony: 8 (499) 951-40-87 nubo HampaBuThH 3ampoc Ha
anekTpoHHyto nouty hello@mbe.msk.ru

[TonydyeHnHble qaHHBIE (B TOM YHCIE UASHTU(DHUKAIIMOHHBIE TPU3HAKU BIOKEHHS) OTPAKAIOTCA B
Bbllieyka3aHHOM Akte. CocTaBieHue AKTa IMOJIydaTesaem/OTIIpaBUTEeNIEeM B OJHOCTOPOHHEM
MOPAJIKE HEAOMYCTUMO U HE BJICUET 3a CO00M IOpUIUUECKUX MOCIEACTBUM.

4.7.3 Ecnu B nporecce 00pabOTKH OTIIPABICHUS WU €T0 TOCTaBKU y VICTIONHUTESI BOSHUKHYT
COMHEHHSI OTHOCHUTENIHO JIOCTOBEPHOCTH yKa3aHHOH 3aka3drMkoM HH(GOpMAIMHU O BIOXEHHUU
oTmpasieHus, VICIIOIHUTENb BIpaBe B T000€ BpeMs BCKPBITh M IOCMOTPETH TAKOE OTIPABICHHUE
Ha TpeaMEeT COOTBETCTBUS WJIM HECOOTBETCTBHS YKa3aHHOM 3aka3yukoM HHQoOpMauu
(haKTHIECKOMY BJIOKCHHUIO OTIIPABIICHUsS. BCKpBITHE M TOCMOTp OTIIPABICHHS OCYIICCTBIISETCS
0e3 MpeABapUTEIHLHOTO YBEIOMJICHHUS 3aKa34uMKa.

4.7.4 B cnyuae BbIBICHUS (DaKTa HECOOTBETCTBUS MHPOPMAIIUU O BIOKEHUU (PaKTUIECKOMY
BJIOXKEHUIO, VICIOMTHUTENb HAMpaBiIAeT B ajpec 3aka3zyuka 3ampoc (IIOCPEACTBOM SIEKTPOHHOU
MOYTHI) O JANbHEUIITNX IEUCTBUSAX B OTHOIIIEHUH IAaHHOTO OTIIPAaBJICHHUS (TIPOIOJKEHHE TOCTaBKH,
nepeajpecanys, BO3Bpar, opOpMIICHUE U MTOCIIEAYIONIAs TOCTaBKa OTIPABICHHUS KaK «OMACHOT 0,
YHUUYTOKEHHUE U T.1.).

4.7.5 Ecnu B npouecce o0pabOTKu OTIpaBieHUs VcromHUTENb OOHAPYKUT CIeIbl BCKPBITUS
WJIM TIOBPEXICHUS YIIAKOBKH OTHpaBieHus, To MicnomHutens nHPopMuUpyeT 3aka3uruka o JaHHOM
(haxTe, MOCPEACTBOM DJISKTPOHHOM IMOYTHI HAIIPABJISET B aJpec 3aKa3zuuka 3ampoc O JaTbHEHIIINX
JEHCTBUSAX B OTHOIICHWH JTAHHOTO OTIIPaBIICHHs (MPOJODKEHHE JOCTAaBKH, Iepeajpecarys,
BO3BpaT, 0(hOpMIICHHE U MOCTIETYIOIIAs IOCTaBKa OTIPABICHHS KaK

«OTACHOT0», YHUUTOKEHHE U T.1.).

4.7.6 Ecnu no ucreueHun 3 (Tpex) paboymx AHEH OT AAThl MOTYYEHHS] COOTBETCTBYIOLIETO
3arpoca VcromHUTe b HE MONyYUT OT 3aKa3zdyWKa PacIoOpsHKeHHWE OTHOCUTEIBHO TaTbHEHIINX
JICCTBUH B OTHOIICHHM TMOBPEXKIECHHOTO OTIIPABICHUS, TAHHOE OTIPABICHHE MOJJICKHUT
BO3BpATy B aJipec 3aKazurKa 3a CUeT 3aKa3zuuka.

4.8. CTPAXOBAHHUE

4.8.1 CrpaxoBaHue BIJIOKEHHUS DKCIPECC-OTIPABICHUN OCyIIECTBIsIeTcs McmomHuTeneMm 1o
3asiBKaM 3akKa3uMKa. 3aKa3aThb CTPAXOBaHHE BJIOXKEHHSI IKCIIPECC-OTHPABICHUS MOKHO IyTEM
HaNpaBJICHUS 3aIpoca Ha ANEKTpoHHYI0 nouty hello@mbe.msk.ru 6o Haxnexamum odpazom
0(QOPMUTH U 3aMOTHUTH COOTBETCTBYIOIINMA pa3/ies B HAKIa HOM.

4.8.2. CtpaxoBaHue ocyuectBisierca Mcnomaurenem 3a cuet U B nosb3y 3akazumka B AO CK
«ITAPN» (OI'PH 1027739089905) B cooTBeTcTBUU ¢ ychoBusMH aoroBopa (I'eHepambHOTO
nosinca) u [IpaBun ctpaxoBaHusl.

4.8.3. Omnara 3a crpaxoBaHue coctaBisieT OT 1 10 3% OT OLEHOYHOW CTOMMOCTH BIIOKEHUS
(rpy3a). Ilom OIEHOYHON CTOMMOCTBIO BIIOKEHHUS TIOHHMMaeTcss OOBSBIEHHAs CTOMMOCTH
BJIO’KEHUSI HKCIIPECC-OTIPABICHUS, MPU 3TOM OOBSBICHHAsT CTOMMOCTH BJIOXKEHHUS HE JIOJDKHA
MIPEBBILIATH €0 JEHCTBUTENbHYI CTOUMOCTb.

[Ipu nepenaye noyIeKamiero CTpaxoBaHMIO IKCIIpecC-0THpaBIeHUs VICIIONHUTENIO AJ1 10CTaBKU
3aka3zuuk 00s3aH mepenarh VICMOMHUTENIO TOKYMEHTHI, MOATBEP)KAAIOIINE JCHCTBUTEIbHYIO
CTOMMOCTb BIIO3KEHUS HKCIIPECC-OTIPABICHUS.

4.8.4. B cnywyae yTparbl WIM TOBPEXKICHUS BIJIOKECHHUS HE3aCTPaAXOBAHHOIO JKCIIpPECC -
ornpasiienust McronHuTens Bo3MemaeT 3aka3zyuky yOBITKM B pasmepe 2 (aAByx) TapudoB 3a
JIOCTAaBKy JTAaHHOTO 3KCIPECC - OTMpaBJICHHS, HO HE Oojee cyMMbl, skBuBaieHTHOH 3 000 (Tpm



TeICSIUM) pyOJeil. B ciydae yTpaTsl Wi MOBPEXIECHUS YaCTH BIIOKEHUS IKCIIPECC - OTIPABICHHUS,
WcnonuuTens Bo3Bpaiaer 3aka3uuKy CyMMy B pa3Mepe Tapuda 3a NepechbUIKy JaHHOTO IKCIIpece
- OTIIPaBJICHUS.

4.8.5. B ciiydae yTpaThl WK TOBPEKACHHSI BIOKESHHSI (YACTH BIOKEHHS ) SKCTIPECC - OTIPABIICHHUS,
3aCTPaxOBaHHOTO B COOTBETCTBUM C mnoianyHktamu 4.8.1-4.8.3 IlpaBwi, yObITKHM 3aka3zunka
BO3MEIIAIOTCS 32 CUET CTPAXOBOI'O BO3MEILEHUS, BHIILIATY KOTOPOTO OCYLIECTBIIET CTpaxoBas
KOMITaHUs, UMEIOIast JoroBop ¢ McnomHuTeeM 1 ykazaHHasi B HACTOSILIEM paselie.

49 MNPEIBIABIEHUE U PACCMOTPEHME NPETEH3UI

4.9.1 Tlpu HEUCTIOTHEHUH WJIU HEHAIJIEKAIIIEM UCTIOJTHEHUH 0053aTENIbCTB IO MPE0CTABICHUIO
YCIIYT O JJOCTaBKE OTIIpaBJIeHU 3aKa3uuK BIpase npeabsaBuTh Mcnonuutento [Iperensuto, B ToM
yyciie ¢ TpeboBaHMEM O Bo3MelleHuu Bpena. Jlo mnpexbsBienus McnonHuTento wucka,
BBITEKAIOLIETO U3 J[oroBopa o mpeocTaBiIeHuy yCIyrT 0 10CTaBKe, IpeabsasiaeHue Mcnonnurento
[Iperenszun OBA3ATEJIBHO.

4.9.2 TlpereH3us nNpeabsIBISETCS B MUCbMEHHOU (popme.

4.9.3 Ilperensus noipkHa OBITH 0O(OPMIICHA HAJICKAIIUM 00pa3oM, a UMEHHO:

e OdopwiieHa Ha OMaHKe opraHu3aiuu (3aka3zyuka);

e 3aryaBue JIOJDKHO COAEpXaTh: AaTy U HOMEpP IPETEeH3UH, HAUMEHOBaHUE U JOJKHOCTh
pyKOBOJUTENS KOMIIaHUU VcTionHuUTEN s, KOMY a/ipecoBaHa MPETEH3US;

e BBojHasg yacTh AODKHA COJAEpPKaTh IOJIHBIE JAHHBIE MOJy4yaTesls W OTHPAaBUTENS I10
HakImagHOU ((paMuiIHs, UMs, OTUYECTBO U aapec NMPOKUBAHUS (PHU3MUECKOTO JIHIA JINOO
HAaUMEHOBAHME U MECTO HaXOXKIEHUS I0OPUINYECKOTO JINLA);

e OnwucarenbHas 4acTh JOJDKHA BKIIIOYATh B C€Osl ONMUCAHHE OOCTOATENbCTB 3aKIIOUCHHS
JIOTOBOpa, B TOM YHCJIE: HOMEp JIOrOBOpa M ATy 3aKJIIOYEHHUS; MPeIMeT JA0roBopa (BUI
yCIIyTH); HAaUMEHOBAaHUE CTOPOH; YCJIOBHUS AOroBopa (IPpU ITOM AaKUEHT JelaeTcs Ha
yCIIOBUS, KOTOPbIE ObUIM HapyLIEHbI BTOPOI CTOPOHOM);

e JIoKkHBI OBITh M3JIOKEHBI (AaKTHUECKHE OOCTOSTEIhCTBA, HAa OCHOBAaHUHM KOTOPBIX
0053aTeNbCTBA CUNTAIOTCS HEBBITIOJHEHHBIMU JIMOO BBIITOJIHEHHBIMU HE B TIOJTHOM 00bEME
WIM HEeHAJJIekKAIIUM 00pa3om;

e B pe3onoTuBHON YacTh JOJDKHA OBITH OTpakeHa CyTh TpeOOBaHUM, NMPEeIbIBISIEMBIX K
KOHTPareHTy U CPOK MX MCIOJHEHUs, CyMMa TpeOOBaHUS U MOJAPOOHBIN pacueT, yka3aTb
croco0 BO3MEIEHUS U MOJTHbIE PEKBU3UTHI ISl IEPEUUCTICHHS J1/C.

494 K Ilperen3un 00 yTpaTe WM HEAOCTaue BIIOKEHHUS OTIPaBIECHUS 3aKa3yWK 00s3aH
MPWIOKUTh JOKYMEHTBI, MOJATBEP)KIAIOUIME IpaBO Ha mpeabsBieHue [IpeTeH3uu, Komuio
Haxnannoii, konuio AKTa mpuema/mepenadynd Wil AKTa BCKPBITHS/TIOBPEXICHHS (C TOIMHUCHIO
coTpyaHuka VcnoaHuTens), a TakKe JOKYMEHTBI, IOATBEPKAAOIINE KOJIMUECTBO U CTOUMOCTh
BJIOYKEHUS OTIPaBIIeHUs (B OpUTHHAJIE WM HOTapUaJIbHO 3aBEPEHHBIE KOMUHU TOKYMEHTOB).

4.9.5 IlpereH3un B OTHOIICHUHM HECBOEBPEMEHHON IOCTaBKH (BpPYUYEHHs) OTIIPABICHUS
npuHUMaroTcst McnonHuTeneM TMpu NpPeabsBICHUM 3aKa3uMKOM HaJJIeKalMM 00pa3oM
3aBepeHHOM Konuu HaxiagHOM ¢ yKa3saHHBIMM Ha HEM COTpPYIHHUKOM lcnosHurtens naton u
BPEMEHEM IIpUEMaA OTIPABIEHUS OT OTIPABUTENS M JATOW U BPEMEHEM BpPYUYEHUS OTIPABIICHUS
MOJTy4aTeno.

4.9.6 Ilperensuu k McrnonHuTe 0 MOTYT OBITh 3as1BJIEHBI 3aKa3UUKOM:

® 110 BHYTPEHHUM OTIIPaBJICHUSAM (JOCTaBKa MO Hac. myHKTaMm Poccun) B Teuenue 6 (1ectu)
MECSLEB CO JTHS IpHUEMa OTIIPaBJICHHUS;



® 110 MEXIYHapOJHBIM OTIPABIECHUAM B TeueHue 2 (/IByx) MecsI1eB co Hs npHemMa.

4.9.7 Hcnomuurens 00si3aH paccMOTpeTh [IpeTeH3ui0 m B MUCBMEHHOH (OpMe YBEIOMHUTH
3akazunka o0 YJIOBJIETBOPEHMHM WM OTKJIOHeHUM IIperensunm B Teuenue 30 (TpuauaTy)
KaJIEHJApHbIX JHEW CO JIHS NOJyUYEHUs €€ OpUrhHaIa.

4.9.8. B cinyuae orkaza Mcnonnutens B ynosinersopenuu llperensun, cornacus Mcnonnurens
yaoBIeTBOPUTH [IpereH3uto yacTuuHO, MO0 HemoiyuyeHus oT VMcmonmHuTens oTBeTa B CpOK,
npeanycMmotrpennsldi  m. 4.9.7. Hactosammx [IpaBun, 3aka3uMk BOpaBe  MOPEAbSBUTH
COOTBETCTBYIOIIUIA HCK B CY/I.

5.  ®OPMA HAKJIAJHON HA TMPEJOCTABJIEHUE YCJYI JKCIPECC
JTIOCTABKH (AJIPECHBIN BJAHK)

HcnonuuTens BrpaBe NMPHUHATH 3aKa3 (OTMpaBICHHE HA JOCTABKY) MO (opMaM HAKIAIHBIX,
YKa3aHHBIM HIDKE, a TaKXke 4Yepe3 CHUCTeMY OJJIEKTPOHHBIX HAKJIATHBIX TI0 ampecy:
www.lk.dostavka-mbe.ru:
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UEHTP BM3HEC YCNyT Oava Bpema N2 oTcnexmeanma
CSE STORE |pate Time Tracking number

Ommpasurens/Sender Hudropmayma 06 onnare/Payment information

Koa otnpaswrens/Sender’s code Komnamns/Company Ofuaanesivas crommocts/Dedared value

®MO otnpaeuTens/Sender's name Tenedon/Phone Onnata/Payment OcHosHO# Tapud

lopoa/City Crpana/Country Ornpaeutenem [Monywatenem 3-i cTopoHoi

O6nacTe,Paiion/State, Area WHaexc/Zip N2 nnaTeneimxa Crpaxogan npemus

Aapec/Address Mo cueTy/Invoice Hanuyneimm/Cash Cymma nnarexa

Monyuarens/Receiver Mpwem ornpasnenns / Acceptance

Komnawmua/Company A noa 4TO OTF HE COASPMMHT Moanwuce oTnpasmTens
nNpeamMeTsi, JanpelweHHpie K nepeceinke. Obazyioce Sender's signature
cobmogaTe Bce ny Mz B

MO nonyuatens/Receiver's name Tenedon/Phone forosope. /
Cor mexgy M aTenes w 3 © npuemke MNpyza Ha yCnoemax,

Fopoa/City Crpana/Country HznoweHHeD: B [Orosope, CHHTEETCR © MOMeHTa

OrnpasuTenem (3akaz«4ukom) BnaHKa HEKNSAHONM.

OBnacrs, Paion/State, Area WHaexc/Zip

MNpuMedarns skcneguropa Mepeanpecaiyen Bozapar
Aapec/Address Noanuce coTpyaumka Ne
Onucanme omnpasnequs/Shipment details NMogreepwaenne pocraskm/Proof of delivery
Tonuxo aokymenTe Onmcanme enoxenns/Descriptions of contents i noaTEEpXAaN, 4TO cooblIeNMe AOCTABNEHO M BPYYEHO & SaKPLITOM Brae, bez
Documents enly L i W nnomb, BeC OTNPaBNEeHNA COOTBETCTRYET BECY,
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